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As part of an aggressive effort to enhance its en-
vironmental sustainability programs, the Port 
Authority is adding 18 new all-electric buses to 
its three major airports within the next six 
months to reduce emissions of greenhouse 
gases and air pollutants. It is the first step in 
eventually replacing all 36 current diesel regu-
lar shuttle buses over the next 2-3 years.

 The first six all-electric buses have been de-
livered and are in service at John F. Kennedy 

International Airport.  Six buses have been de-
livered to Newark Liberty and are scheduled to 
be in operation early next year, while another 
six vehicles will be deployed to LaGuardia by 
the summer of 2019. These programs include 
installation of new charging stations at each 
facility.

At each airport, the six battery-operated ve-
hicles are projected to save approximately 269 
tons of greenhouse gas emissions and 

approximately 40,000 gallons of diesel fuel 
each year. In addition, the zero emissions buses 
will improve local air quality by eliminating the 
emissions of approximately 2,000 pounds of ni-
trous oxide and 150 pounds of particulate mat-
ter each year. Each bus has an estimated range 
of about 230 miles per charge, with each charge 
taking less than four hours. 

 “The Port Authority continues to act to re-
duce the emissions of greenhouse gases and 
other air pollutants from Port Authority facili-
ties and activities,” said Executive Director 
Rick Cotton. “By expanding our use of electric 
vehicles and providing a more sustainable air-
port, we are continuing our commitment to re-
duce the agency’s carbon footprint.”

 “Reducing greenhouse gases and air pollut-
ants are key to the agency’s sustainability pro-
gram, and will enhance our efforts to be a 
good neighbor in the communities where our 
facilities are located,’’ said Christine Weydig, 
director of the Port Authority’s Office of Envi-
ronmental and Energy Programs. “All-elec-
tric buses at our major airports are an 
important element of our climate action 
strategy.”

 Built by Proterra, the buses will shuttle 
employees and customers to areas not served 
by Airtrain JFK and AirTrain Newark. The 
LaGuardia buses would be used to transport 
passengers and employees to all terminals 
and parking lots at LGA, where plans cur-
rently are under way for construction of an 
AirTrain LGA. ■

Port Authority Announces 
Agency’s First Rollout of 
All-Electric Buses
Part of Planned Replacement of Diesel Shuttles at All Major Airports

Port Authority board awards contract to Mu-
nich Airport International GmbH (MAI) to 
manage Terminal One, bring world-class ser-
vices and amenities to the facility.

The Port Authority Board of Commissioners 
approved the selection of Munich Airport In-
ternational GmbH (MAI) to operate and main-
tain the new $2.7-billion Terminal One, which 
is replacing outmoded Terminal A as part of the 
agency’s ongoing commitment to a world-class 
Newark Liberty International Airport.

Renowned Terminal Operator Selected To Run 
Terminal One at Newark Liberty International Airport
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Thank You for Helping the
JFK Rotary Club Put Smiles On More  

Than 400 Children With Special Needs!

Thank you for your time and effort, for your donations, and your sponsorships.
The JFK Rotary is an amazing organization which impacts lives. Thank you for being a part of it.
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Renowned chef, Jean-Georges Vongerichten, 
will premiere the Paris Café restaurant at the 
512-room TWA Hotel at John F Kennedy Inter-
national Airport, opening in spring 2019. The 
restaurant will serve breakfast, lunch, dinner, 
snacks and cocktails with prices described as 
being in the medium range.

Located in the heart of the iconic 1962 Eero 
Saarinen-designed TWA terminal, the Paris 
Café by Jean-Georges will encompass the en-
tire footprint of the terminal’s original Paris 
Café and Lisbon Lounge, which have been dark 
since 2001. 

The spaces were originally outfitted by 
famed Parisian industrial designer Raymond 
Loewy — the mind behind the 1955 Coca-Cola 
contour bottle, the 1959 TWA twin globes logo, 
the 1963 Studebaker Avanti, the 1962 Air Force 
One livery and the 1971 Shell logo. 

Vongerichten’s take on the restaurant will 
help reignite the magic of the Jet Age through-
out the TWA Hotel.

The restaurant’s name holds special signifi-
cance for Vongerichten. Raised on the outskirts 
of Strasbourg in Alsace, France, the chef 
trained in classical French cuisine at Auberge 
de I’lll in Alsace and L’Oasis in southern France 

before developing a passion for flavors of the 
East at luxury hotels in Bangkok, Singapore 
and Hong Kong. He now operates 36 restau-
rants, including ABC Kitchen in Manhattan, 
Mercato in Shanghai and Simply Chicken in 
New York’s Madison Square Garden. 

“Around the world, Jean-Georges is known 
for his delicious dishes and impeccable ser-
vice,” says Tyler Morse, CEO and managing 
partner of MCR and MORSE Development. 

“He is the perfect chef to reinvigorate the 
legendary Paris Café for our guests and JFK 
travelers.” ■

The board vote authorizes MAI, beginning in 
2019, to manage operations, maintenance and 
concessions functions in the existing Terminal 
A, where it also will make short-term customer 
enhancements until the terminal’s closure. MAI 
then will operate the new Terminal One as part of 
a 15-year agreement. MAI is a subsidiary of 
Flughafen München GmbH (FMG), which oper-
ates Munich International Airport. 

The firm’s selection, which follows a rigorous 
competition and review process, was based on its 
global presence, customer experience rating and 
concession management expertise. 

“The appointment of Munich Airport Interna-
tional Group leverages MAI’s expertise to help de-
velop a Terminal One that delivers the level of 
service and amenities our customers expect and 
deserve,” said Port Authority Chairman Kevin 
O’Toole. “MAI has mastered the use of industry 
best practices to establish premier facilities that 
are more efficient and customer-oriented.”

MAI’s parent company has a unique full-ser-
vice business model, in which the business activ-
ities and practices of the airports it manages are 
covered by its own departments or subsidiaries. 
These include airport operations, IT, engineer-
ing, real estate services, facility management, 
fleet management, a training academy, ground 
transportation services, rentals, hotels and ca-
tering, as well as retail. 

Terminal One is scheduled to be fully opera-
tional by 2022. It will feature cutting-edge digi-
tal technology, superior dining and retail options 
in approximately one million square feet of space 
and be able to accommodate 13.6 million passen-
gers on three levels. The new terminal will have 
33 common-use gates to handle larger aircraft 
and modernized check-in, security and baggage 
claim areas. 

Munich International Airport ranked fourth 
among global airports worldwide in the most re-
cent study by Skytrax, which conducts a compre-
hensive examination of more than 500 airports 
globally, and has been voted Europe’s best airport 
10 out of the last 12 years, Over the last decade, 
MAI has maintained a 5-Star rating, awarded to 
airport managers that achieve superior customer 
service performance through its facilities, ser-
vices, amenities and level of customer hospitality.

The Terminal One Redevelopment Program 
overall is expected to generate more than $4.6 bil-
lion in regional economic activity, create more 
than 23,000 job years and provide more than $1.9 
billion in wages. The project goal is to award certi-
fied minority- and women-owned business enter-
prises a significant portion of sub-contract, 
vendor and consulting work within the project. ■
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Christina Callahan Appointed Deputy 
General Manager at LaGuardia Airport

Callahan Was Executive Director of  
Syracuse Regional Airport Authority

Christina Callahan has accepted a position as deputy general 
manager of LaGuardia Airport it was reported in a Press Re-
lease on December 5th.  She will work as a direct report to the 
airport’s general manager, Lysa Scully.  

The opportunity to join the Port Authority of New York and 
New Jersey and to work at one of the most iconic airports in 
the world is an opportunity I could not pass up.

Callahan was Executive Director for four years, and prior to 
her role as executive director, Callahan led the Syracuse airport 
as aviation commissioner of the City of Syracuse. Callahan 
started her career in 1997 as secretary to then-airport com-
missioner Charles R. Everett Jr. She worked her way up to jobs 
as ground transportation officer and public information officer. 

In 2011, Callahan was named interim commissioner of aviation by Syracuse Mayor Stepha-
nie Miner and was tasked with overseeing a $60 million passenger terminal security improve-
ment project.

LaGuardia Airport, among the top 25 airports in the United States, is in the midst of an $8 
billion redevelopment program. This experience falls in lock step with her prior work when Syr-
acuse airport underwent a $65 million terminal renovation financed through a combination of 
funding from New York State, the federal government, Onondaga County and the Syracuse Re-
gional Airport Authority.

Airport Experience News in July named Callahan its 2018 Director of the Year in the small-
airports category. ■

Chef Vongerichten Will Preside Over  
Paris Café Restaurant In TWA Hotel at JFK 

Jean-Georges Vongerichten and  
MCR CEO Tyler Morse at the TWA Hotel.
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NOW HIRING 
RAMP AGENTS • BAGGAGE AGENTS

DEICERS • CDL DRIVERS
GROUND SERVICE MECHANIC

Ground Handler of the Year – 2017, 2016, 2015, 2014

APPLY IN PERSON:
JFK International Airport

Building 66, Cargo Area C, Suite 209
Jamaica NY, 11430

Tel: +1 (718) 244-1280 • Tel: +1 (718) 244-1239 • Fax: +1 (718) 244-1402

REQUIREMENTS:
Must be able to pass 10-year background check
Valid driver’s license • Must be able to lift 70lbs.

Push/pull loaded and empty carts

Stewart Airport To Surpass  
Passenger Plan

The continued popularity of air service at New York Stewart International Airport is expected to 
push passenger levels beyond the projected year-end total of 600,000.

In the first 10 months of the year, 576,400 people used the airport for travel and airport. Busi-
ness Development Director Michael Torelli told the Stewart Airport Commission the last two 
months of the year will likely drive the numbers even higher.

“We will see the upcoming holiday season in December hopefully just as strong. If we can aver-
age at least another 40,000 to 50,000 (passengers) per month, you are going to see in excess of 
600,000. We are hoping for at least 630,000 if not more,” Torelli said. That will be the highest trav-
eler number since 2007. The high volume is due in large part to the nonstop European flights by 
Norwegian Air Lines, begun a year-and-a-half ago as well as additional service by Allegiant Air.

 Norwegian has been operating narrow body 737 Max jets on its New York Stewart service, but 
Torelli said the airline will be securing additional Airbus 321 wide body jets and that could trans-
late to longer distance fights from Stewart. ■

Norwegian service has catapulted NY Stewart’s passenger numbers.New York State Law Goes  
Into Effect Impacting All 
Companies In Our Area

New York State has adopted a new law that re-
quires companies of any size with at least 1 em-
ployee to adopt a standardized policy and to take 
action to ensure a sexual harassment free 
workplace.

The JFK Chamber of Commerce hosted an 
event with the team from the Eckert Seamans law 
firm with breakfast provided by the Hilton JFK.  
The session went over the requirements that an 
employer must understand and implement in or-
der to be in compliance with the new law. 

Although they spoke mostly about the New 
York State Law that went into effect October 

2018, there is also a New York City law that went into effect May 2018 that needs to be adhered to as 
well if your business operates within the New York City jurisdiction.   

It is critical that all companies, especially those that wish to do business or continue to do busi-
ness with NYS or NYC put these policies into place.  It requires documenting, distributing docu-
mentation, hanging posters, training and re-training annually all employees including new 
employees within 90 days of starting and more.  There are a lot of parts an employer needs to take 
action on to be in compliance. For more information contact Eckert Seamans or go to the NYS or 
NYC websites for more information.

■■ www.ny.gov/combating-sexual-harassment-workplace/employers

■■ www1.nyc.gov/site/cchr/media/sexual-harassment-campaign.page

■■ www.eckertseamans.com
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HMSHost Unwraps New Restaurants 
In LaGuardia Airport Terminal B

Exclusive NY Flavors Part of All New Travel Experience in LaGuardia
Calling all NY-going explorers, tourists, and foodies – The time to take your journey into LaGuardia 
Airport is now with today’s announcement of the December 1, 2018 opening of the first 11 gates lo-
cated in the eastern concourse of the new state-of-the-art Terminal B in LaGuardia Airport. Menus 
by New York’s leading chefs and restaurateurs are a feature of the new area and global restaurateur 
HMSHost is opening La Chula, Shake Shack, and Osteria Fusco. These new dining options are part 
of a ten-year contract with LaGuardia Gateway Partners, the operator and developer of Terminal B.

“It is a joy to start the busy holiday travel season by providing an elevated dining experience for 
passengers in the new eastern concourse in Terminal B for the first time,” said HMSHost Vice Pres-
ident of Business Development, Anthony Alessi. “These local restaurant brands represent the best 
of New York and we thank LaGuardia Gateway Partners for this valuable opportunity.”

The exclusive New York restaurants that HMSHost is featuring in Terminal B include: 
Shake Shack is a critically acclaimed, modern-day “roadside” burger stand known for its 100% 

all-natural Angus beef burgers, chicken sandwiches and griddled flat-top dogs (no hormones or an-
tibiotics – ever), fresh-made frozen custard, crispy crinkle-cut fries, craft beer, wine and more. 

La Chula, an authentic Mexican taqueria from New York City chef Julian Medina, offers travel-
ers traditional and freshly prepared tacos and margaritas in a trendy atmosphere. With popular lo-
cations in East Harlem and Grand Central, and now the airport, La Chula brings accessibility to 
five-star Mexican fare.

Osteria Fusco, led by highly regarded New York Chef Scott Conant, delivers elevated Italian cui-
sine, refined and inspired by Conant’s grandmother, who lived in Italy. Travelers can now enjoy 
house-made pastas and soulful dishes such as Pasta al Pomodoro, Rigatoni with Nonna’s Neopoli-
tan meat ragu.

HMSHost operates restaurants in the New York metro area airports and travel centers, includ-
ing operations at JFK International Airport, service plazas along the New York State Thruway, as 
well as Newark Liberty International Airport, the New Jersey Turnpike and the Garden State Ex-
pressway. ■

Aviation Mourns Herb Kelleher:  
The Man Who Changed An Industry   

Sad news today: one of the ‘greats’ of aviation has died. Herb 
Kelleher, founder of the low-cost carrier business – more specif-
ically Southwest Airlines – was the Fred Smith of cheap travel. 

Herb Kelleher, New Jersey born and bred, received his bachelor’s 
degree from Wesleyan and his law degree from New York Univer-
sity. He practiced law on the East Coast before relocating to Texas 
with plans to start his own law firm.

In 1967, Herb Kelleher and client Rollin King incorporated Air 
Southwest, Inc., with the idea of offering low-fare, intra-Texas air-

line service. After a name change and many legal battles valiantly fought and won by Herb, South-
west Airlines took to the skies on June 18, 1971.

In an article in Forbes in October of 2016, a paragraph seems to summarize the man; “Starting 
from a business plan sketched out on a cocktail napkin, he led the charge to change the airline in-
dustry, sparking numerous copycats – some of which succeeded (Ryanair), many of which even-
tually failed (Laker). But it wasn’t just the simple business model allowing for lower fares, that has 
been much emulated – single aircraft type, high aircraft utilization, one class – but it was also his 
business philosophy, well-described here by Forbes.”

Not only was he an innovator, he was also funny and a maverick, with a personality that pervaded 
everything he did. As anyone who has visited, or flown on Southwest will know, there is a specific cul-
ture at the carrier. OK, all airlines have individual characters, but this one is pleasing to staff and pas-
sengers alike. And it stemmed from his singular belief: “Treat your people well and they’ll treat you well.”

Famous Quote: “If the employees come first, then they’re happy…. A motivated employee treats 
the customer well. The customer is happy so they keep coming back, which pleases the sharehold-
ers. It’s not one of the enduring green mysteries of all time, it is just the way it works.” ■
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Federally insured by NCUA
American Airlines Credit Union and the Flight Symbol are
marks of American Airlines, Inc. 1/2019

VISIT US AT A BRANCH NEAR YOU
     JFK Intl. Airport      JFK Intl. Airport, Terminal 8  
     Hangar 10, Room 104   In front of Carousel 7     
     Jamaica, NY 11430     Jamaica, NY 11430       
     (718) 632-3439      (718) 487-6729 

 Newark Intl. Airport    La Guardia Airport            
  34 Terminal A,       Hangar 3, Room 122    
 Baggage Claim Area    Flushing, NY 11371     
 Newark, NJ 07114     (718) 476-4430      
 (973) 961-4147      

We have the tools to get your
year started right.

Build your
financial future.

Aerolineas Argentinas 
Nearly Bankrupt Says CEO 

The Company Insisted the Strike Will Mean  
Losses of Around 20 Million Dollars.

Aerolíneas Argentinas had cancelled all flights on November 26th due to a workers' strike. A total 
of 371 flights were grounded, affecting the travel plans of over 40,000 passengers, which will cost 
the state-run company around 20 million U.S. dollars in losses.

“This cancellation is due to the stoppage set for Monday (November 
26th) by the guilds of pilots (APLA and UALA), as well as ground person-
nel grouped in the Association of Aeronautical Personnel (APA), the 
technicians of APTA and the Union of Superior Personnel 
(UPSA),“explained the national flag carrier in a statement.

Unions had been pushing the government for collective wage bargain-
ing to no avail, but the main reason behind this particular strike are the 
disciplinary actions taken by the airline against 376 workers who took 
part in the previous strike on Nov. 8.

The company declined to elaborate on the issue and insisted the strike 
will mean losses of around 20 million dollars. Aerolíneas Argentinas is 

forced to cancel the entire operation scheduled for that day, the company's statement pointed out.
 The carrier also advised passengers to be attentive to the email addresses registered when pur-

chasing their tickets for information regarding the rescheduling of their flights. Travelers were also 
given the chance to change their reservation dates or ask for a full refund, the company 
announced.

Aerolineas Argentinas President Luis Malvido had admitted the company was “virtually bank-
rupt,” as he explained that “we have to borrow from the state to pay our salaries.” ■

Luis Malvido

Lufthansa Changes Livery                                                                                                     
New Livery Accidently Revealed On Facebook

One of the most well-known airlines in the world changed its livery in early December. They had 
planned to reveal the new livery in mid-December but some images found their way to Facebook. 

The big difference revealed by the Boeing 747-8 chosen to debut the painting is the absence of the 
yellow color. Lufthansa chose to focus only on a dark blue tone that now advances from the tail to 
the rear of the fuselage. The traditional stylized wings and the company name in blue, however, re-
main practically the same.

In the fuselage, the white color, which 
had been magnified in the current paint-
ing is now involving the entire aircraft. 
Meanwhile, the gray-colored engine is 
now painted white. It is possible to notice 
that the text source seems to have re-
ceived a slight improvement as well – the 
electronic address has been suppressed.

“Yes, we ŕe working on it”
Aware of the leakage of the images, 

which also ended up being shown in an image of the tablet of the CEO of the company, Carsten 
Spohr, Lufthansa released a post in the Twitter. There is a photo of the 747-8 being painted and 
the hashtags #LufthansaBlue and #ExploreTheNew, theme of the campaign that will debut with 
the new livery.

Lufthansa is one of the airlines that has changed its paint scheme the least in the last decades. 
Just a small evolution in order to maintain some connection between the past and the present. It is 
something that also made Air France, another company that still shows some style of its past. It is 
not something common in aviation, accustomed to deep changes of identity, a way of renewing their 
images before the public. ■
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The 3rd Annual Metropolitan Airport News Holiday Party was 
a hit! The Inn at New Hyde Park was the venue for the annual 
event that so many companies look forward to attending each 
year. Magicians, photo-booth, DJ, dancing, loads of free raffle 
prizes, the donut wall, the amazing food… it’s hard to say what 
was everyone’s favorite part. Whatever it was, they’re still talk-
ing about it!

If you were there, we hope you had a great time. If you were not 
there, we hope to see you next year! We hope you had a wonder-
ful Christmastime.  From our Metropolitan Airport News fam-
ily to yours, we wish you a healthy and prosperous 2019!

Visit www.flickr.com/metroairportnews to view additional 
photos from this event. ■

Holiday Party 
2018
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JFK Rotary Hosts Kids Holiday 
Party at JetBlue Hangar

For 450 kids, Christmas came early this year as the JFK Rotary Club held its 42nd annual Kids Hol-
iday Party at the JetBlue hangar.

It wouldn't have been possible without the hard work of the volunteers from the JFK Rotary, Jet-
Blue, Aviation High School and all those who participated throughout the airport community. A big 
thank you goes out to the sponsors of the event. Without their support, this event couldn't be as great 
as it always is for the kids.

The event hosted kids from the local area that all have special needs. As the buses arrived, there 
were more than 50 volunteers ready to make the kids visit to JFK a magical one. 

They were treated to live music, a real race car, Disney Princesses, Aiden the therapy dog from the 
Ark at JFK, NYS Trooper K-9 teams, M&M, clowns, balloon artists, face painters, Santa's elves, and 
of course Santa and Mrs. Claus arriving on a JetBlue plane!

They received so many gifts! Books, backpacks, candy, toys, warm hats, t-shirts and more. They 
loved the Dunkin Donuts and the lunches that were served. They had their pictures taken with 
Santa and danced the afternoon away.

Sonia Saleh, JFK Rotary President said, “This is what JFK Rotary is all about, making a differ-
ence in our community. The JFK Rotary members bring together the volunteers, the sponsors, and 
goodies to make this an exceptional event for the kids. We appreciate every person and sponsor in 
the JFK Airport community who contributes to this event, putting smiles on children’s faces.”

"This was the best party so far! The kids had a ball, the supporters and volunteers were the best, 
I don't think there was a dry eye in the place." Said Ed Dougherty, Unity Electric and JFK Rotary 
Board member. Ed has been running the kids party for over ten years.

Visit www.flickr.com/metroairportnews to view additional photos from this event. ■

JFK Cargo Association Hosts Holiday 
Luncheon Benefiting Toys for Tots

The JFK Air Cargo Association and the JFK Air Cargo Managers Club held their 13th Annual Holi-
day luncheon benefiting Toys for Tots at Russo’s on the Bay.

Joe Badamo, President of the JFK Air Cargo Association, welcomed the crowd and shared that 
there was over $10,000 donated in 2018 from the Air Cargo Association to various charities through-
out the airport community. Those that attended the luncheon generously donated over 300 toys to 
the Marines Toys for Tots program that will be distributed to needy families in our area this holi-
day season.

Jim Erickson from Amerijet was honored for his more than 50 years of working within the avia-
tion community. Jim retired at the end of 2018, but still plans on being around for the JFK Air Cargo 
Association and the community. The raffles were plentiful with many sets of airline tickets being 
donated and loads of gift cards as well.

It was a really fun event, perfectly delivered by the board of the JFK Air Cargo Association. ■

Crowne Plaza Annual Holiday Party
It was a party straight out of the Roaring 20’s!  What a wonderful night featuring dinner and danc-
ing all while dressed to the nine’s in flapper dresses and spats. Olga Angelinas – Director of Sales and 
Marketing, Josephine Cavaliere – Crowne Meeting Director, and Jennifer Alcazar

Sales Manager transported us back to a very stylish time in New York history to celebrate the hol-
idays with the airport community. ■

(L.-R.) Joe Badamo, President, 
JFK Air Cargo Association;  

Jim Erickson, Amerijet.
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SKAAMCO Celebrates 
Holidays With Luncheon

On December 13, 2018 SKAAMCO members celebrated the holidays with a festive luncheon 
hosted by the JFK Hilton. An impressive and incredibly delicious buffet was enjoyed by the over 
50 attendees. Gifts to all the members were made possible by generous donations from Airway 
Maintenance, API, Golden Touch, JFK IAT, KAAMCO, and Sheltair.

Board members, Paula Ostuni, Rose Hickey, Christina Kreuzman and Hope Clarke thanked ev-
eryone involved for making this holiday party a great success and wished all a very happy and 
safe holiday season. ■

(L.-R.) Hope Clarke, Rose Hickey, 
Paula Ostuni, Christina Kreczman

Terminal One Holiday Luncheon
Terminal One at JFK Airport held their annual holiday luncheon in appreciation for their clients and 
vendors. Hosted by the Terminal One managers and directors, everyone was on hand to ensure it 
was a wonderful event. ■

Remembering Lockerbie
The Bombing of Pan Am Flight 103 Was the  

Opening Act of a World-wide Terrorist Campaign
On December 21,2018, the 30th anniversary of the Pan Am 103 bombing, a remembrance program 
by the Pan Am Museum Foundation was held at the Cradle of Aviation in Garden City, NY.

The evening began with a blessing from Father Chris Piasta, Our Lady of the Skies JFK, followed 
by a remembrance of the victims, whose names appeared on the screen accompanied by a musical 
performance from Ms. Honoko Saeki and Ms. Devki Vatsal.

Linda Freire, co chairman of the Pan Am Foundation, shared her personal and very touching re-
flections on the bombing and loss of 259 souls on board. Linda was a flight service supervisor at JFK 
in 1988 and was sent to London and Lockerbie to assist families and London crew members trau-
matized by the bombing and loss of fellow crew members. Linda, who appears in the film, intro-
duced the U.S. screening of the BBC documentary: "Lockerbie: The Unheard Voices."

This documentary follows up on those directly involved with the victims, both in the air and on 
the ground, when a bomb exploded on Pan Am 103 over Lockerbie Scotland on December 21, 1988. 
Families and friends of the victims shared their recollections of that night and the harrowing days 
that followed. Several, including some famous faces, share stories of missing the flight for one rea-
son or another. An American student professes survivor guilt, having changed her flight at the last 
moment while her schoolmates perished. The film is a moving testament to the widespread effect 
on those involved in any way with this tragedy.

The evening concluded with “Somewhere” sung by Robert Genna as the photos and names of the 
16 crew members onboard appeared on the screen behind him. ROBERTA DUNN

Visit www.thepanammuseum.org for additional information about the Pan Am Foundation

Commerative stained glass window to Pan Am flight 103 located in Scotland at the Lockerbie Townhall.
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NIAMCO Honors Transportation  
Person of The Year

Newark International Airport Managers Council (NIAMCO) has recently honored John Magnifico, 
General Manager, Marriott Hotel Newark Airport as the 2018 Transportation Person of the Year at 
a black-tie dinner dance. NIAMCO has annually honored outstanding individuals that have posi-
tively contributed to the aviation industry at Newark Liberty International Airport since 1988. ■

Customs and Border Protection Holiday Party
The US Customs and Border Protection charitable organization, the JFK Health & Welfare Fund, 
held their 4th annual holiday party. The event was held at the Inn at new Hyde Park and bene-
fited the National Law Enforcement Officers Memorial Fund and the Global Medical Relief Fund.

Christ for The World Chapel  
Hosts Concert In Terminal 4

Christ for the World Chapel held a concert on Saturday, Dec. 8th in the Arrival Hall of JFK’s Termi-
nal 4. They had several Church groups and the Valley Stream North and Aviation High Schools per-
forming. In the picture is Bill Huisman, Executive Director at Aviation Development Council and  
his wife Liz. Bill is the Chair of the Chapel Advisory Board - Christ for the World Chapel. ■

New Jersey Children Meet 
Santa Claus - From Newark 
Airport to The North Pole

Children and their family members from Beth Israel Hospital, University Medical Center and Trin-
itas Hospital sing Christmas songs before boarding a "Fantasy Flight" on United Airlines from New-
ark International Airport to the North Pole for a visit with Santa and a cast of characters on 
Wednesday, December 12, 2018

Halfway through the flight from Newark to the North Pole, there was a long-awaited sighting. “A 
sleigh with six reindeer has been spotted to the right of the aircraft,” the plane captain 
announced.

Chants of “Santa! Santa! Santa!” rippled through the cabin. Almost there. At noon, after an hour-
long trip to Rochester, New York, and back, the jet touched down at Newark Liberty International 
Airport's Terminal C, or, as it became known on that day, the North Pole. Santa Claus was waiting 
for the travelers with open arms. ■

(L.-R.) Franklin Garcia, Westtfield;  
John Magnifico, GM Marriott Hotel EWR; 
Todd Pifher, Cox Printers and Digital Media

Bill and Liz Huisman 
performing in the  Arrival Hall 

of JFK’s Terminal 4.
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KAAMCO Cargo Holiday Party 
Honors Rich Burkhardt

The KAAMCO Cargo 40th Annual Holiday Party was held on December 7th at the Lawrence Coun-
try Club. This year the event honored Rich Burkhardt, General Manager of Cargo Services for 
American Airlines. Rich remarked how unique New York is for cargo, how it isn't done like this in 
other regions. He noted how tight knit the Cargo group is, and for that matter all of the JFK airport 
community and American Airlines. He is proud to stand with his Cargo colleagues and his Ameri-
can Airlines colleagues to represent the best he can be for the industry.

“A well-deserving candidate, Rich shows a devotion to the company, his fellow employees and the 
overall mission to provide quality solutions to our customers’ needs,” said David Vance, American 
Airlines Cargo, Vice President, Operations.

Brian Cooley and the entire KAAMCO Cargo committee put together a great event with wonder-
ful food, entertainment, raffles and a true sense of warmth and holiday spirit. ■
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Worldwide Flight Services 
Contracts Deal With 
Avianca at JFK Airport
Worldwide Flight Services (WFS) growing ground handling operations have been boosted by the 
awarding of a new three-year contract by Colombia’s Avianca Airlines at New York’s John F. Ken-
nedy International Airport.

Under the terms of the new agreement, WFS will provide ticketing, customer service and cabin 
cleaning for 63 Avianca flights per week from New York JFK. The airline operates Airbus A319, 
A320, A321 and A330 services from the airport to Bogota, San Jose, San Salvador, Medellin, Carta-
gena and Brazil.

Avianca also becomes WFS’ first customer at JFK’s Terminal Four.
Tricia Casalinho, Senior Vice President, Ground Handling at WFS, said: “Growing our ground 

handling portfolio at airports around the world is a big strategic focus for WFS and our team in JFK 
are certainly seeing significant success in attracting new airline customers from all over the world. 
We are delighted to have been chosen to represent Avianca and our team are ready to deliver the 
great customer service the airline wants its passengers on every flight to experience.”

This is WFS’ fourth new ground handling contract at JFK in recent months, following the sign-
ing of new agreement with LOT Polish Airlines, Brussels Airlines and WOW air. WFS also serves 
China Eastern Airlines, Cathy Pacific Airways, Philippine Airlines and Eva Airways at the 
airport.

With the commencement of the new Avianca contract, WFS’ team of 320 ground handling spe-
cialists will now be serving customers in Terminals 1, 4, 7 and 8 at New York JFK. They provide all 
aspects of passenger check-in, arrivals, departures, baggage tracing, baggage deliveries, and weight 
and balance services as well as centralized load control. ■

Authorities Still Seeking 
Gatwick Drone Attack Suspects
After freeing two suspects, the person responsible has so far evaded capture, disrupted 1,000 flights 
and plunged 200,000 passengers in Christmas travel misery. Suspects Paul Gait, 47, and Elaine 
Kirk-Gait, 54, were arrested but later released without charge.  Who could be behind the industrial-
scale sabotage?

Police on December 22nd found a damaged drone near the airport perimeter and a forensic ex-
amination is underway to try to find out who was operating it. Transport Secretary Chris Grayling 
admitted authorities so far have no idea about the motive. 

He said: “There’s no sense of motive - there’s no suggestion that this is a terrorist act. It’s clearly 
someone who wants to disrupt Gatwick Airport and there’s an intense police operation.” 

Carys Kaiser, a professional drone pilot, says the Gatwick drones are not the work of a hobbyist 
doing it for YouTube hits. “It is definitely something that is more organized in some capacity be-
cause obviously the drones that I fly and the drones that most people fly in the UK have this geo-
fencing and we can’t get them to take off that close to an airport.” 

Ex-Army captain Richard Gill, chief executive of dronedefence.co.uk, said a genius educated to 
PhD level may be responsible. Mr. Gill told The Sun: “He or she is just causing hell because they can 
and they want to test their limits. 

“It’s the thrill of getting away with it. To have evaded police radar for so long suggests some seri-
ous capability.”

Police are believed to be pursuing environmental activism as a line of inquiry. Airport protests in 
the UK have tended to center around Heathrow in opposition to the proposed third runway, but 
that’s not to say other airports are immune from activism. 

Transport Secretary Chris Grayling told the BBC the drone attacks could be a new form of envi-
ronmental protest. But Greenpeace denied involvement in the attacks: “The disruption at Gatwick 
Airport is not us. When we do something, we always take responsibility for our actions.” ■
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MULTIPLE OFFICE/WAREHOUSE SPACES AVAILABLE
FOR LEASE AT JFK INTERNATIONAL AIRPORT

For more information, please contact the leasing agents:

Reid J. Berch
516.962.5393
reid.berch@avisonyoung.com

Joseph A. Lagano II
516.962.5392
joseph.lagano@avisonyoung.com

World’s fastest-growing commercial real estate services firm 
84 offices  global  value-added, client-centric approach

Ideally located facilities at all entrances to JFK 
Minutes from major highways – Competitive rates – Class A, B & C buildings

Popeyes “Emotional Support 
Chicken” Helps Ease  

The Stress of Holiday Travel
Travelers Passing Through the Philly Airport Can Purchase  
Their Own “Emotional Support Chicken” to Bring on Flight

There is no doubt the holiday season is one of the busiest and most stressful travel times of the year. 
The airports are crowded, the delays are frustrating, and travelers are stressed about getting from 
point A to point B with gifts in hand. This year, POPEYES is launching “Emotional Support 
Chicken” to provide a good-hearted laugh most need to get through stressful holiday air travel. 

Emotional support animals provide comfort and companionship, especially during a highly 
stressful time like air travel. However, according to recent headlines, some travelers are pushing the 
envelope with the types of animals they try to bring on flights and classify as “emotional support 
animals,” including the likes of peacocks, squirrels and tarantulas. Knowing this, Popeyes decided 
to launch its new “Emotional Support Chicken” to bring holiday travelers some humor to what is 
one of the most stressful places to be during the holidays – the airport.

“We know holiday travel can be frustrating, and there’s no better way to ease stress than with a 
box of delicious POPEYES fried chicken and a good laugh,” said Hope Diaz, CMO of POPEYES Lou-
isiana Kitchen. “We appreciate how comforting emotional support animals are and wanted to cre-
ate our own version. The good news is that our emotional support chicken is permitted to fly without 
any restrictions – one less worry for busy travelers!”

POPEYES Emotional Support Chicken will be available while supplies last for the 3 Pc tenders 
combo. Guests will have their meal placed in the POPEYES Emotional Support Chicken carrier. ■

UPS Buys Huge  
Red Hook Site for $303M
The parcels UPS acquired are at 44 Ferris Street,  
219 Sullivan Street, 100 Ferris Street, 242 Coffey Street,  
68 Ferris Street and 300 Coffey Street.
UPS has purchased an industrial site in 
Brooklyn that it had leased just last year, 
and will likely be the site of a new distribu-
tion center. The word “likely” is key here 
because this may well be UPS’s prelimi-
nary move into a head to head competitive 
battle with Amazon. And of course, the 
UPS logistics and distribution system is 
firmly in place. They would need to build a 
platform that clients would use for e-com-
merce linkage and delivery.  

After leasing the property for a year and 
a half, UPS decided to contract for an out-
right purchase from Sitex Group. The site 
according to the Real Deal article, offers up to 1.2 million buildable square feet.

UPS in June 2017 had signed a ground lease for the Red Hook site. That year it also signed a lease 
for a 475,000-square-foot warehouse at 50-02 55th Avenue in Maspeth, Queens. 

UPS continually evaluates where and how to best expand our facilities to meet growing customer 
demand,” said Matthew O’Connor, UPS spokesperson, in an email. “The Brooklyn, NY property is 
one of the locations UPS is considering to further optimize our ground network across the North-
east. The property acquisition is one of many initial steps in the feasibility and planning process for 
the proposed project.”

The acquisition comes amid a nationwide growth in demand for warehouse and distribution 
space, thanks to the rise of e-commerce. ■

Aerial of waterfront  
site in Red Hook
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Airport Community Watch Award Presentation
Teterboro Airport’s USDA Wildlife Specialist, Teresa Riotto receives $500.00 Airport Commu-
nity Watch Award Check for warning airport operations & PAPD of unauthorized vehicle on the 
airfield. The breach itself was a well-coordinated exercise to locate and apprehend the violator 
that included airport personal and local law enforcement.  In the end the driver was apprehended 
off airport property and was deemed mentally distressed.  

(L.-R.) Bill Huisman, ADC; Scott Marsh, TEB;  
Teresa Riotto, USDA Wildlife, TEB; Renee Spann,  
General Manager, Teterboro Airport.
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We Come  
To You!

Snowball Express  
Takes Off for North Pole

The Gary Sinise foundation hosted the of-
ficial send-off celebration for its Snowball 
Express Program with presenting spon-
sor American Airlines at John F. Kennedy 
international airport on December 8th.

This trip is made possible by the Foun-
dation’s generous donors and presenting 
sponsor American Airlines, who provide 
the air travel, flight crews and hundreds 
of team member volunteers, donating 
their time and energy to make it a memo-
rable experience for each family. There 
were 14 chartered flights, departing from 
26 cities — including JFK Airport — to 
pick up the Snowball Express families.  

The holidays can be especially challeng-
ing for grieving families of fallen military 
heroes.  The Gary Sinise Foundation’s 
Snowball Express program hosted a five-
day experience for 1,722 children of the 
fallen, including their surviving parent or 
guardian. This therapeutic retreat offered fun and inspiring programs for the Gold Star families, en-
couraging critical peer-to-peer support for these families and even had a concert from Gary Sinise 
and the Lt. Dan Band.

No matter where a Gold Star Family may be in their grieving process, Snowball Express aims to pro-
vide a memorable experience where they can access support, create new bonds, make positive memo-
ries, and build a community with the only people who can truly understand their loss: each other.

Snowball Express began in 2006, with a letter written by a fallen soldier to his wife, only to be 
opened should he perish in battle. While the letter expressed many things, one wish was that they 
visit Disneyland.  From that letter, Snowball Express was created to bring together the children and 
surviving spouses of fallen U.S. military heroes for a healing retreat.

Among the families attending the trip were local New York residents Deborah and Lily Bonacasa.  
They are the wife and daughter of Air National Guard Staff Sgt. Louis Bonacasa, who was killed in 
Afghanistan in December of 2015.  Deborah Bonacasa was grateful for the special trip. “I can’t say 
thank you enough. It’s amazing what they’re doing to make this a happy time for us,” she said.

Thanks to presenting sponsor American Airlines, the Gary Sinise Foundation unites these Gold 
Star Families in a way that honors that initial letter from the fallen soldier- at Disney World.  In addi-
tion, families have direct access to complimentary resources such as counseling services, application 
support for educational scholarships, education and access to medical and government benefits, fi-
nancial counseling and assistance, mentoring, and aid for those with special needs or disabilities. ■

DHL at JFK Delivers Holiday 
Cheer to U.S. Troops Overseas
DHL Operation Holiday Cheer is delivered 
hundreds of Christmas trees, holiday deco-
rations and messages to U.S. troops sta-
tioned overseas.

Operation Holiday Cheer launched at 
9:45 a.m. on Monday, December 3, when 
DHL Express picked up trees, letters, me-
norahs, gifts and decorations the company 
has packed from Long Island-based Dees’ 
Nursery. Local community and veteran’s 
groups, schools and Nassau County digni-
taries were on hand—although the most 
important personage will undoubtedly be 
Santa, who came bearing gifts from DHL. 

Local schoolchildren and the Girl Scouts 
of Nassau County read aloud letters they wrote to soldiers. The USO Show Troupe also made an ap-
pearance, performing a variety of holiday and patriotic songs.

Hundreds of fresh-cut Christmas trees, together with thousands of holiday letters, menorahs, 
decorations and gifts, were sent on their way to members of the U.S. military stationed far from 
home, courtesy of DHL Express. They will be landing in U.S. bases in Afghanistan, Bahrain and Ku-
wait just in time to make it feel like the holidays back home—down to the fragrance of the trees that 
soldiers will be able to trim. 

Operation Holiday Cheer, one of many charitable programs that DHL runs, is now in its four-
teenth year, with DHL Express once again teaming up with the New York community to deliver this 
welcome bit of home at holiday time. ■

HELP WANTED

E-mail resumes to andrewjr@gtctrans.com

A family owned logistics company at JFK is looking for  
a few experienced people to help in the following areas:

LOGISTICS CLERK 
International import and export experience, trucking dispatch is a plus.

ACCOUNTING CLERK 
Must have experience with QuickBooks

OWNER OPERATORS AND DRIVERS  
Class A/B/C Licensed Drivers
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Free Delivery • Competitive Prices
Free Oil Analysis On Fuel Tanks & Lubricants

Call Us for Kits

Tel: (800) 564-8777 • (631) 694-4488
Fax: (631) 337-9015

www.MilesOil.com

MILES Petroleum Co. Inc.
AVIATION / FLEET / INDUSTRIAL LUBRICANTS

We Meet Your Contractual Needs
Minority & Women Owned Certifications:

WBENC • ACDBE & DBE • Port Authority of NY & NJ
New York State • Nassau & Suffolk Counties

Edward A. Dougherty
Unity Electric / www.unityig.com

Ed Dougherty, a long time figure at JFK airport, has been part 
of the electrical trades industry since 1961. From apprentice to 
foreman to owner, Ed has done it all. He has worked on spec-
tacular projects involving Yankee Stadium, Jet Blue terminal, 
the original TWA terminal and has now come full circle being 
back in the famed building working on the project for the TWA 
hotel at JFK. Ed works tirelessly for many charitable organi-
zations and events supporting the trades, children’s organiza-
tions and the local airport community. He is currently on the 
board of directors of the JFK Chamber of Commerce, the JFK 
Rotary Club, and is a member of the NYECA Advisory Board.

1 How did you get started in the electrical  
contracting business?
My father was an electrician so I followed in his footsteps and entered the Apprentice 

Program in 1961. My career as an A Journeyman blossomed and I eventually was promoted to 
Foreman and General Foreman. As I learned more and more about the business aspect of the 
Electrical Industry I then became a Project Manager and Vice President. In 1983 I founded and 
opened my own business PEM Electric from 1983 to 2004. PEM represents the first initial 
of my three son’s names, Patrick, Edward and Michael. I am currently working as a consultant 
for Unity Electric an Engie Company. 

2 How did you break into the airports?
In the 1970’s as a General Foreman I successfully managed several large scale proj-
ects at LaGuardia and JFK Airports and established many long standing business 

relationships. When I opened PEM Electric in 1983 it was only natural that I would continue 
to support the airports and maintain my business relations and clients. I have also been very 
blessed to work with many great people who have greatly helped with my success.

3 How does it feel to be back at the TWA Terminal?
Nostalgic. The iconic TWA Terminal brings back very special memories personally 
and professionally. I have had the pleasure of meeting many exceptional people, and 

they have been instrumental in the success of many projects. I fondly think of my past Project 
Manager Tom Carmody and all the TWA employees I have encountered over the years. Unfor-
tunately Tom and a several other TWA employees are no longer with us. I know all the for-
mer employees would be very proud of the current TWA Hotel Project by MCR Development. 

4 How did you get involved with the JFK Rotary  
Kids Christmas party?
This event was established 42 years ago. After watching the magic come alive for 

so many years as a spectator I expressed an interest in the 1990’s to my Project Manager Tom 
Carmody that I wanted to be a part of this magical event and the rest is history. Tom also in-
troduced me to the Rotary’s 5Krun on the airport runways and naturally wanted to be involved 
as well. So many people contribute to the success of these events. I know I speak on behalf of 
all the Rotary officers, members and volunteers that we feel blessed to be part of an amazing 
event. JetBlue and Ted Walters specifically have been instrumental with their continued sup-
port over the past 10 years. They have exceeded our expectations and the resources they pro-
vide have allowed us to bring something new and exciting every year to the children.

5 Where did you get your famous World Series ring?
In 1983 I met George Steinbrenner at a social event and he asked me to bid on the 
New York Yankees electrical contract for the stadium. My company PEM Electric 

was the successful bidder and we were awarded the project from 1983 to 2004. Mr. Stein-
brenner presented me with the ring after PEM Electric successfully completed several major 
projects on behalf of his organization. ■

Fast Five

Mark Twain Norwegian’s  
New Tailfin Hero

America’s beloved and most famous literary 
icon, Mark Twain is the latest hero to join Nor-
wegian’s growing roster of historic figures show-
cased on its tailfin. Renowned the world-over for 
his novels including “Adventures of Tom Saw-
yer” and “Adventures of Huckleberry Finn,” 
Twain’s literary works remain timeless classics 
still enjoyed today.

Born Samuel Langhorne Clemens in 1835, he 
took on the pseudonym ‘Mark Twain’ during his 
time as a river pilot, which is a river term for ‘it’s 
safe to navigate.’ Twain established himself as 
writer, humorist, entrepreneur, publisher and lecturer in his lifetime and was an avid world trav-
eler. He joins recently spotlighted American tailfin heroes including Babe Ruth, Clara Barton, So-
journer Truth and Benjamin Franklin. Each of these figures share Norwegian’s vision of pushing 
boundaries, inspiring others and challenging the status quo.

“Mark Twain’s legacy and his body works embody the spirit of curiosity, change, and adventure. 
We selected him as the next American tailfin hero to honor as we continue to inspire wander lust 
for the everyday person with our accessible fares and modern aircraft,” Matthew Wood, Senior Vice 
President Long-Haul Commercial, Norwegian

Mark Twain’s image is currently featured on a Boeing 737-MAX 8 and a new 787-9 Dreamliner – 
both flying from the U.S. to Europe and beyond. The new aircraft joins Norwegian’s ever-growing 
fleet of young, fuel-efficient airplanes. In fact, Norwegian was recently named the most fuel-effi-
cient airline by The International Council for Clean Transportation, twice. ■
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Innovative Solutions  
for the Airline Industry Since 1960

Cangro Industries, Inc. is a full-service supplier of  
Electro/Mechanical power transmission products,  

industrial components and motion controls,  
as well as a value-added provider of custom  

manufactured solutions and services.

Brakes • Clutches • Bearings  • Speed Reducers  
Conveyors  • Rollers • Motors • Power Turn Belts

www.CangroIndustries.com
Warehouse inventories in the NY and NJ areas

Long Island Transmission 
495 Smith Street,  

Farmingdale, New York 11735  
Tel (631) 454-9000 
Fax (631) 454-9155  

salesny@cangroindustries.com

Cangro Transmission of NJ 
295 Crooks Avenue 

Clifton, New Jersey 07011 
Tel (973) 772-7662

 Fax (973) 772-9446 
 salesnj@cangroindustries.com

Marshall Retail Group Opens 
District Market Store In 

Terminal B at LGA  
Marshall Retail Group (MRG) recently opened District Market Store inside Terminal B at LaGuar-
dia Airport (LGA). The store offers travelers a fresh and exciting concept featuring local products 
through partnerships with Made in Queens and Fresh Direct among others.

MRG is delighted to be part of this exciting new development within the first set of new retail op-
tions at the new state-of-the-art Terminal B at LGA. These shops are in the eastern concourse of the 
new terminal, which was part of the $8 billion overhaul of the entire airport.

MRG and our minority partners from St Croix Airport Retail and Imagine Airport Ventures were se-
lected to operate the 1,900 square foot District Market, which features travel essential products, unique 
gifts and souvenirs featuring ‘Made in Queens’ products, and fresh local grab and go products.

Some of the ‘Made in Queens’ merchandise includes:  T-shirts, sweatshirts and hats from Queens 
Thread, organic scented soaps and body butter from Melati Bath & Body, confections from Roni-Sue’s 
Chocolates and Ashanty Chocolates as well as greeting cards from WidyCat and Niizeki Hiromi. Dis-
trict Market Store is open daily from 4:30 am – 10:00 pm inside Terminal B at LaGuardia Airport. ■

Gateway Executive Frank Liggio Appointed 
to JFK Redevelopment Advisory Council

The President of the GatewayJFK Board of Directors, Frank Liggio 
has been selected to serve on the JFK Redevelopment Community 
Advisory Council to represent business and property owners inside 
of the GatewayJFK corridor along with the interests of the air cargo 
community as a whole. In October 2018, New York Governor An-
drew Cuomo announced a $13 billion investment that will completely 
transform JFK into a modern 21st century airport.

The Community Advisory Council has been established to work 
with the Port Authority to help ensure that the local community 
shares in the benefits of the JFK Redevelopment Program. Liggio is one of 45 stakeholders who 
serve on the committee including local elected officials, community boards, clergy, civic and busi-
ness leaders. Liggio will be serving on two subcommittees Business Development and Career 
Development/Workforce to help the Port Authority plan for the impacts of the $13 Billion rede-
velopment and make sure that the off-airport business community, and local residents receive 
their fair share of consideration and benefits from the process.

GatewayJFK has created a special committee to explore the JFK Redevelopment and will be 
working with local business owners to create a list of potential solutions that the Port Authority 
should include as part of the airport redevelopment plans. ■
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·  Card Controls

·  Deposit a check

·  Quick Balance*

·  Fingerprint Login

·  Access card alerts

Free iSky Mobile® app 

*Some app features not available on all devices. Contact your wireless provider.  
1All third party trademarks displayed herein are the property of their respective owners.

With iSky Mobile® & Mobile Wallets

Download from

Windows Store

BANKING ON THE FLY

Payments made easy with Mobile Wallets 
SkyOne Debit & Credit Cards compatible with all mobile wallet1 platforms

·  Transfer money

·  Apply for a loan

·  Open a deposit account

·  Pay your bills

·  Find a location

Become a SkyOne member:  

·  Visit our Briarwood Branch
   138-44 Queens Blvd., Suite 1B
   Briarwood, NY 11435

·  Go to SkyOne.org/join

·  Or call us at 800.421.7111

Federally insured by the NCUA.   

UPS’s electric tricycle is good for up to 18 
miles of range, and is now delivering packages 
in parts of Seattle where driving no longer 
makes sense.

Pushing the cargo bike across a rain-soaked 
parking lot at a UPS distribution center in Se-
attle, where the shipper showed off its newest 
delivery vehicle, I had a realization once the 
pedal assist kicked in. “Yep, this will totally 
work,” I thought.

Bike messengers have long known cycling is 
the fastest way to get around traffic-choked cit-
ies. More commuters are getting it too. Now 
UPS is giving it a shot: The 111-year-old delivery 
service has started moving packages around 
Seattle by electric tricycle, in a yearlong pilot.

The vehicle in question was designed and 
built by Truck Trike in Portland, Oregon. 
When the rider starts to pedal, human power 
pushes the front hub. With a thumb throttle, 
the rider can draw power from a pair of battery 
packs in the base of the trike to rear hub motors 

for the back two wheels, with enough juice for 
12 to 18 miles of range. The extra power comes 
in handy because the trailer, made by Port-
land’s Silver Eagle, can fit as many as 40 pack-
ages, or about 350 pounds worth of stuff.

For UPS the move is pretty spot on, because 
while the Emerald City is always congested, it’s 
less than two months from what its traffic en-
gineers call the “period of maximum con-
straint.” That ominous-sounding constrained 
period arrives on February 4, when the Alas-
kan Way Viaduct elevated highway along the 
waterfront is torn down and the 2-mile tunnel 
Seattle dug to replace it comes online. 

Crews are finishing the ramps that connect 
the tunnel to surface roads, and for three 
weeks, the city won’t have a road to get through 
downtown on the city’s waterfront side. To 
dodge the traffic horror show, Seattleites are 
planning vacations, renting Airbnbs to stay 
downtown, anything to avoid driving, includ-
ing working from home.

Shippers, however, still have packages to de-
liver on time, and at least UPS seems keen on 
trying a new way of doing it. In the roughly one 
square mile that makes up Belltown and the 
southern end of Pike Place market, UPS cargo 
bikes are delivering now where trucks can’t go 
or get bogged down hunting for parking.

The company has experimented with bikes 

before, with trials in Portland in 2016 and 
Hamburg, Germany in 2011. 

The efforts made in Manhattan are being 
mirrored in the new facility DHL is about to 
open in Garden City, NY. This is already set up 
for electric vehicles and will be part of what Mr. 
Cucalon described as the company’s “aggres-
sive efforts” to be carbon neutral by 2050. ■

UPS Delivery Bikes To Be 
Introduced In Seattle

Working and Getting Into Shape May Not Be Mutually Exclusive
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Finches In Hair Rollers, No Problem  
for Customs and Border Protection

On December 8, 2018, U. S. Customs and Border Protection (CBP) Agriculture Specialists at 
John F. Kennedy International Airport stopped an arriving passenger on a flight from Georgetown, 
Guyana.  During the course of the inspection, CBP discovered 70 live finches concealed within 
hair rollers in a black duffel bag.

Finches are often kept as pets.  Birds can carry dozens of diseases, from encephalitis to E.coli 
and spread them through droppings. A 2015 outbreak of Highly Pathogenic Avian Influenza in 
the U.S., commonly known as bird flu, resulted in the culling of 50 million commercial turkeys and 
chickens and $850 million in damages.

“CBP Agriculture Specialists are the first line of defense to prevent the introduction of animal 
diseases that have the potential to cause significant damage to the nation’s agricultural econ-
omy,” said Troy Miller, Director, Field Operations, New York Field Office.

The finches were detained under quarantine and turned over to United States Department of 
Agriculture Veterinary Services. ■

dnata Expands U.S. Catering 
Operations, Completes 

Acquisition of 121 Inflight Catering
dnata, one of the world’s largest air services providers, announced that it had completed the acqui-
sition of New York-headquartered inflight and VIP caterer, 121 Inflight Catering. The acquisition 
allows dnata to significantly expand its operations in the United States, further strengthening its 
global network of catering businesses.

Founded in 2007, 121 Inflight Catering offers premium catering services to commercial airlines 
and private jets from its facilities at New York JFK and Nashville International Airport.  Employ-
ing a dedicated team of more than 350 highly-skilled culinary professionals, 121 Inflight Catering 
serves 21 international airlines and hundreds of private aviation customers.

Over the past year dnata has invested significantly in growing its global catering network. The 
company’s most recent milestones include the opening of a new catering facility in Dublin, Ireland, 
and the acquisition of Qantas Airways’ catering division in Australia. dnata is also in the final stages 
of completing its new Vancouver facility - its first catering facility in Canada – which will formally 
open in 2019.

As one of the world’s leading inflight caterers, dnata’s catering team now operates from 62 loca-
tions in 11 countries, producing over 320,000 world-class meals every day.

“We are excited to expand our operations in the United States, the world’s largest aviation mar-
ket,” said Robin Padgett, Divisional Senior Vice President for dnata’s catering division. “The 121 
team has the right combination of extensive experience and deep market knowledge which will sup-
port our ambitious growth plans in North America, while maintaining the customer-first approach 
we’re known for.  Equally, the team’s impressive dedication to culinary excellence will ensure that 
we continue to deliver best-in-class 

Besides the flight catering facilities at New York-JFK and Nashville International Airport, the 
acquisition also includes two separate restaurants. 121’s flight catering operations will be rebranded 
to dnata and continue to operate under the guidance of the existing 121 management team. ■

The Return of Sailing Ships  
To Transport Automobiles

French car manufacturer Renault will return to the age of sail to send finished vehicles across the 
Atlantic, inking a deal with a wind propulsion firm.

Renault has signed a three-year deal with French developer Neoline to construct two wind-
powered ro-ro vessels to operate on a transatlantic route from 2020.

The 136-metre long Neoliner has a beam of 24.2 meters and a standard sailing speed of 11 
knots. It has some 4,200sq meters of sail and features “an innovative blend of technical solu-
tions borrowed from the maritime transport industry, as well as from competitive sailing”.

The ship design features a loading ramp at the rear to 1,700 linear meters of cargo space – 
equating to 478 vehicles. Neoline said its primary use of wind power would result in the equiva-
lent of a reduction of CO2 emissions by some 90%.

Jean-François Salles, Renault alliance global director for production control, said: “The part-
nership with Neoline is the latest example of our supply chain’s commitment to reduce its car-
bon footprint by 6% between 2016 and 2022.”

Gavin Allwright, secretary general of the International Windship Association (IWSA), added: 
“We are delighted to see this news and congratulate Groupe Renault on taking this decisive step 
towards a fully decarbonized supply chain with these well-designed primary wind propulsion ves-
sels. The vessels are set to operate a triangulated route between Nantes, the U.S. east coast and 
the French-controlled island of St Pierre, off Canada’s east coast.

Mr. Salles said the development was part of a series of environmental initiatives. ■
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We have the right rental equipment
for the airlines industry
We provide our customers with a complete range 
of Ground Support Equipment (GSE) that is 
simple, reliable and easy to maintain.

Our branches serve JFK, LaGuardia and
Newark Airports

1901 Steinway Street, Astoria NY 11105, 718-937-7977
41-85 Doremus Avenue, Newark NJ 07105, 973-589-7540

Branches:

HercRentals.com / Call 888.777.2700 for rates and reservations

IMPROVE YOUR 
GROUND GAME

Air France Lounge  
Debuts at Terminal 1

Beginning February 2019, the Air France lounge will also introduce a range of new services dedi-
cated to its customers’ well-being.

Located in Terminal 1 at New York’s JFK Airport, the Air France lounge is accessible to La Pre-
mière, Business and Flying Blue Platinum and Gold members. 

After inaugurating its lounge for the first time in 2014, Air France continues to offer its custom-
ers the best possible service, revamping its dining area dominated by white and wood tones.

In this area located on the mezzanine, with furniture inspired by a Parisian brasserie, have been 
custom designed to offer a convivial atmosphere. Blue and grey tones along with atmospheric light-
ing have been added to create a more intimate atmosphere. The mezzanine floor has also been re-
designed, incorporating light and anthracite grey shades. In total, the area is equipped with close to 
34 tables for 2, a high table with 6 seats for dining opposite the runways and a round table seating 6.

This new dining area has been designed to offer customers the Night Service. This service antici-
pates Business customers’ need to enjoy a good night’s sleep on overnight flights between New York 
and Paris. At no extra charge, passengers can enjoy the same gourmet French meal in the airport 
lounge as the one served on board, with their meal served at their table. Each customer can thus en-
joy a full meal comprising a starter, hot dish, cheese, dessert and a wine and Champagnes list. 

Since the launch of the Night Service in 2016, close to 50% of customers travelling in Business 
class on overnight flights dine in the lounge. ■

Tuskegee Airman Wilfred Defour  
Passes At 100 Years of Age

A New York City man who served as an aircraft tech-
nician with the famed all-black Tuskegee Airmen has 
died at 100 years of age.  He was one of the first black 
aviators in the military who served with the Tuskegee 
Airmen during World War II.

One of the first black aviators in the military, who 
served with the Tuskegee Airmen during World War II, 
DeFour was found unconscious and unresponsive af-
ter police responded to a 911 call at in Harlem. There 
were no obvious signs of trauma, the cause of death is 
believed to be related to natural causes. 

Last month, DeFour attended a ceremony in which a 
post office was renamed in honor of the Tuskegee Air-
men. “I regret so many of my comrades are no longer 
here with us,” DeFour said, “It will mean there’s recog-
nition for Tuskegee Airmen and that’s very important.”

The Tuskegee Airmen, who trained at the Tuskegee Army Airfield in Macon County, Alabama, 
were the first black military aviators in the US service corps. 

They were comprised of pilots, navigators, bombardiers, instructors, maintenance and support 
staff who underwent the “Tuskegee Experience”, in which they were trained to fly and maintain 
combat aircraft via the Army Air Corps program.

DeFour served as a postal employee for more than 30 years after his military service. ■

Drone Damages Nose Cone of Boeing 
737-800 Preparing to Land In Mexico

Hopefully, not a sign of things to come, a drone has col-
lided with a passenger airplane in Mexico, mauling its 
nosecone and radar as the jet was attempting to land in 
Tijuana, Mexico. The crew had to request assistance to 
land the crippled aircraft. 

An Aeromexico Boeing 737-800 collided with the re-
mote-controlled craft while approaching the airport for 
landing on December 12th according to reports on social 
media which were later confirmed by the airline.

The crew of Flight AM770 reportedly requested assis-
tance from the control tower after hearing a “very strong 
blow.” They were able to land without further incident. 
No passengers were injured.

Social media users cringed at photos of the damaged 
plane. “Imagine if that goes through a window or an en-
gine,” one tweeted, reprimanding the “idiot” who would 
fly a drone near an airport runway. ■
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FOR ALL YOUR PARTS & ACCESSORIES

If we don’t have it, we’ll find it for you fast

Call me a dreamer, but I believe that we can do a lot better job at 
making JFK a world class airport. Like an aging movie star, the 
airport still has the name, and still has its true believers, but facts 
are facts and data is data and all of these point to a slowly deteri-
orating situation, specifically, in cargo. Our cargo business has 
suffered the past ten years where our import/export volumes in 
tonnage have slipped to an extent that many airports have 
passed us on the total tonnage figures. Chicago’s O’Hare has 
moved from #19 in 2007 to #17, passing JFK cargo volumes as we 
have gone from #15 to #22. 

In addition, observers in the industry both in and out of JFK’s 
circle claim we have lost 20% of our cargo market share to air-
ports not in the region, but airports that are as far as 800 miles 
away. The fear is this trend will continue and even escalate as 
competition is building and revamping their cargo facilities and 
extending their runway capacity. 

The Metropolitan Airport News will be reporting on this this 
issue in two segments; the column in this month’s issue will be 
devoted to the cargo arena and focusses on road and airport con-
gestion. The second column will cover the often proposed and 
never delivered one stop city to airport link and the need for an 
additional runway(s).  

The Port Authority is making an effort to correct the situation 
and intends to phase out the obsolete and underused cargo facili-
ties and consolidate activities on the north side of the airport. 
Shawn McWhorter, president for the Americas at Nippon Cargo 

Airlines (NCA), said modern facilities were needed, but stressed 
that ramp space was also an issue.

“We have limited space when we park our 747-8 on the ramp,” 
he said.

NCA moved its US headquarters from JFK to Chicago and sold 
its cargo terminal to American Airlines, but it still runs three 
flights a week to New York. McWhorter emphasized the need for 
a strategy beyond the establishment of modern facilities.

“If you put a little oasis in the middle of the airport that you 
can’t get to, that’s of little help,” he said.

None of these issues are easy to solve because JFK’s property 
extents are almost fully utilized today and it will take imagina-
tion, coordination from state, city officials and urban planners 
as well as tenants and the Port Authority. Most importantly, any 
effort of this scope has to involve the people of NYC and sur-
rounding region. They need to be made aware of the need for the 
growth via expansion, and the economic and employment ben-
efits for the city and region.  

Congestion Can Be A Deadly Ailment
There is a cartoon making the rounds of the net showing Dr. Em-
mitt, the Scientist in Back to the Future and played by Christo-
pher Lloyd, sitting in his antique T Bird on a crowded highway 
and the word bubble says:” What; it’s 2050 and the Van Wyck is 
still not finished.” 

That comedic cartoon might have more than a grain of truth 

in it. I’ve been traveling the Van Wyck since 1995, and nothing 
has changed relative to time, distance, available lanes and sig-
nage. The only thing that has changed is where the work crews 
are working. If I was a real gadfly, I might ask; “In 23 years, what 
has been done?” This experience could be called – Congestion 
101 – because the advanced courses come when you arrive at JFK 
Airport, especially if you are carrying freight. If you are a passen-
ger driving your own car, then the challenge is twofold; the jam-
packed and construction-disabled roadway which makes a 
20-minute ride from the Triboro or Whitestone bridges become 
an hour, and reading the signage and changing lanes fast enough 
to even get into the airport. 

“The total volume of traffic on the Van Wyck Expressway is 
more than 170,000 vehicles per day”, said Robert Adams of NY 
States Department of Transportation. Adams added that during 
peak time, it takes a car traveling north on average 25 minutes to 

FROM THE DESK OF THE EDITOR 

Is Cargo In JFK’s Future?

Approaching Kew Gardens on Van Wyck
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travel the 4.3-mile corridor from Kew Gardens to JFK Airport, 
and 27 minutes to travel south. That translates into an average 
speed of approximately 8 miles an hour. When there is no traffic, 
it takes an average of five minutes. 

But in the end, it’s a moot point because 2016 plans for an ex-
tra lane in each direction have been put on hold. 

For an airport that is the gateways to the U.S., and probably 
one of the best-known airports in the world, the route is not 
clearly signed, from the time you pass the intersection of the Van 
Wyck and Grand Central to the time you are on airport property; 
which is about a three to four-mile drive. You can end up on the 
Belt Parkway as easily as getting into the airport because those 
signs are large and there are a lot of them. 

If you are a truck driver, you know the routine by heart, but this 
does not make anything easier. A truck-driver has to perform ex-
traordinarily because it is one obstacle after another, not caused 
by the inefficiency of the cargo people, but is a function of an old 
airport with 40-year old cargo facilities which are too small, not 
technically current, and with roads and parking areas that are 
not transport friendly.  

On the cargo side of the equation, the results are dreary. As an 
example, when a mid-sized airport in Ohio is now the desired des-
tination of cargo carriers delivering clothing and other apparel, 
even when they await overland truck delivery all the way back to 
NY. That situation tells us that their time and expense problems 
are great enough that 350 miles of trucking expense is a better 
business decision than landing at JFK. Apparel is a New York 
business, it is NY’s famous rag trade on the west side, it is Macy’s 
and Saks and all the designer houses. This situation makes no 
sense; and makes you wonder about the future of our cargo busi-
nesses; if we in fact have a cargo business in the future.

At the recent meeting held in JFK Building 14 and hosted by 

Brandon Fried, President of the AirForwarders Association I 
witnessed something I have never seen before at any panel meet-
ing; unanimous agreement by everyone in the room that the con-
gestion is killing cargo throughput at JFK. 

The main points made at the meeting were as follows; getting 
into the airport via current road system is slow and unpredict-
able, cargo buildings do not have enough gates/portals to handle 
the trucks coming in, and trucks are backed-up causing slow 
turnaround and even cancelation of pick-ups, trucks are forced 
into restricted spaces and cannot back-up to leave, cargo build-
ings are old and storage space is inadequate, ( in addition, be-
cause the buildings are old, it is difficult if not impossible to 
retrofit to improve communications, or have connected net-
works. Some organizations have resorted to a hand-held, porta-
ble methodology of clearing cargo)

The feeling I get from cargo people is that their frustration is 
magnified by the loss of market share as mid-western airports 
“hijack” freight that used to be a regular visitor to JFK and now 
has moved to Cincinnati, Columbus, Northern Kentucky Air-
port, and Chicago. All of these airports and some smaller air-
ports in the outer rings – Canton, Ohio comes to mind - are 
investing money and talent to make their airports cargo friendly. 

The cargo business is run like any other business; the baseline 
measurements are cost, time and efficiency. When these mea-
surements falter, cargo executives look for alternatives. And 
amongst these alternatives is the cost and time savings con-
nected with flying into midwestern hubs. Why are these “mid-
sized-city” airports a desirable alternative to JFK? Landing 
costs are less, the time to extract freight from an aircraft, into a 
truck, and on the road is vastly better than JFK, and the route 
into the city center is not jam packed and costly. At JFK, a tractor 
trailer will pay $8.50 in tolls to get into the city. And as hard to 

believe as it first sounded to me, an airplane with freight landing 
in Ohio might have a similar time-span for its’ freight to reach 
the end user, as an airplane landing at JFK. 

As mentioned in the previous month’s article, even the bread 
and butter of New York commerce, the apparel industry, has 
pulled up stakes and left JFK for the Midwest.

There are some hopeful signs that JFK Airport is poised for a 
$132m investment to revive its flagging cargo business, after the 
governor of New York state gave his blessing to schemes to mod-
ernize freight facilities and improve aircraft access. Under an 
agreement between Port Authority of New York & New Jersey 
and cargo property developer Aeroterm, two old warehouses at 
the airport will be demolished to be replaced by a modern, 
346,000 square ft cargo terminal in a $70m project.

A second development, with a $62m price tag, will “broaden, 
rehabilitate and realign” two taxiways to allow large freighter 
aircraft to access the cargo area.

For those cargo operations, logistics executives and decision 
makers that utilize JFK Airport unity is a must. They should 
work together with their industry associations and organiza-
tions such as the AirForwarders Association and the American 
Trucking Association to bring these issues to the table whenever 
politicos and airport operators are meeting. 

The Future Has Promise
Despite the recent declines at JFK, there is ample reason to be-
lieve that—with the right support—New York’s air cargo sector 
has significant potential for growth in the decades ahead. Air 
cargo movements in the United States and internationally are 
expected to grow at a significant clip over the next two decades. 
According to the 2017-2037 Aerospace Forecasts from the Fed-
eral Aviation Administration (FAA), air cargo movements in and 
out of U.S. airports are projected to increase at an average rate of 
3.1 percent per year through 2037. Domestic cargo movements 
are forecast to increase at an average annual rate of 1.3 percent, 
while international cargo traffic—which is a particular strength 
for JFK—is forecast to grow an average of 3.8 percent annually.

If JFK could capture a proportional share of this growth, it 
would mean hundreds if not thousands of new middle-class jobs 
for New Yorkers. Air cargo is already a critical source of good jobs 
in the city. JFK’s air cargo industry sustains some 34,000 jobs city-
wide, both on-airport and in off-airport warehouses, distribution 
facilities, and regional suppliers, according to the Port Authority’s 
count. Of these, more than 15,000 jobs are at the airport itself.

The future does have promise, but only if we get our fair share 
of growth with a focus on the cargo industry and the facilities 
that support the industry at the airport. JOSEPH ALBA

One mile from JFK. Would you know it via signage? The extra 2 lanes that never were.

Passengers On Southwest Plane Saved By Hollywood  
Burbank Airport’s High-Tech Runway Cushion

What was remarkable to passengers about Southwest flight 278 skidding off the runway was how unremarkable it felt.  A South-
west flight rolled off the end of a runway at Hollywood Burbank Airport after wet conditions made for a tougher landing.

An FAA spokesman said Southwest Flight 278 rolled off the end of runway 8 while landing at the airport. It ended up in an area 
called the Engineered Material Arresting System (EMAS). No injuries were reported.

“There wasn’t any hysteria or anything. Honestly, I don’t think many people were aware of how severe it was,” passenger Kyle 
Lalone said. 

The potential severity was evident in March 2000 on the same runway. Southwest Airlines flight 1455 plane descended at a 
speed of 200 miles per hour. Forty-three people were hurt when the jet crashed through the fence and into traffic lanes on Hol-
lywood Way. ■
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www.aqsolution.com

WE’RE GROWING

Aqueous Solutions is a specialized services company operating 
at JFK, LGA and EWR. We are looking for qualified candidates to 

to fill available positions within our company.

PART-TIME AND FULL-TIME POSITIONS AVAILABLE:
Maintenance Workers • Supervisors • Mechanics 

Candidate should be able to work a flexible schedule
NYS Driver License is preferred

Candidates will be subject to fingerprinting 
and 10 year background check

Maintenance Worker pay rate starts at $15 per hour
Supervisor and Mechanic pay rate is based on experience

Are You Ready to Grow With Us?
E-mail your resume to
info@aqsolution.com

Transportation and Aviation  
On List of Best Possibility for 
Job Openings  
Best Hiring Potential in Q1 in 12-Years
It’s a “buyer’s market” according to Manpower Group’s Employment Outlook survey. U.S. unem-
ployment is still at historic lows, which will translate to a continuation of present talent categories 
for the foreseeable future. But employees are not only driving the labor market, they’re also influ-
encing the workplace policies and driving the pay levels, benefits and programs organizations are 
using to hire and keep them.

Hiring intentions among U.S. employers are at a 12-year high entering the first quarter of 2019, 
according to the latest ManpowerGroup Employment Outlook Survey. U.S. employers reported a 
20% increase in recruiting confidence, and more than 12,500 employers in all four regions of the 
country forecasted double-digit-percentage hiring outlooks.

The industries in which employers had the highest forecasted hiring growth were: transporta-
tion, aviation and utilities (28%); leisure and hospitality (27%); professional and business services 
(25%); and wholesale and retail trade (24%). Regionally, the South had the highest growth outlook 
(21%), followed by the Northeast, West and Midwest with 20% each.

“Increased employer optimism tells us employers have jobs to fill, yet we know they are strug-
gling to find the talent they need from production line workers to IT professionals,” Becky Frankie-
wicz, president of ManpowerGroup North America, said in a statement. “With so many U.S. 
organizations set to hire in an already tight labor market, skilled workers can call the shots. For 
some workers benefits including childcare facilities, free transportation, or the offer of certification 
and career progression are key.”

In remarks to the Center of Aviation (CAPA) in Geneva last month, Alexandre de Juniac, the 

Chart Technical And Maintenance Job Locator

State Employmet Employment Per 
Thousand Jobs

Location 
Quotient

Hourly Mean 
Wage

Annual Mean 
Wage

ALASKA 1,480 4.64 5.03 $32.35 $67,290

HAWAII 1,400 2.21 2.39 $31.13 $64,760

GEORGIA 8,380 1.95 2.11 $33.99 $70,700

ARIZONA 5,030 1.86 2.02 $28.85 $60,000

FLORIDA 13,690 1.63 1.76 $26.98 $56,110

General Director and CEO of IATA said; “Another critical resource that is in scarce supply is quali-
fied people. We will need a huge number of skilled workers both for replacing retirements and to ac-
commodate the rising demand for air travel. We saw the real impact of this when Emirates needed 
to trim its schedule owing to a shortage of pilots earlier this year.

The good news is that airlines are hiring. We see a 2.2% growth of the workforce in 2019 to 2.9 
million employees. And that is on top of 3.1% and 3.3% growth in 2018 and 2017, respectively.” 

JOSEPH ALBA

ATC Management of Airport 
Over 250 Miles Away
DFS installs remote system that may be the  

future model for German airports
Aircraft take-off and landings at Saar-

brücken Airport in Germany are now being 
handled by air traffic controllers based in a re-
mote tower 270 miles away in Leipzig.

In a technology coup that most would have 
thought was still years away, on December 4th, 
air traffic controllers from DFS, the German 
air navigation service provider, began control-
ling traffic at Saarbrücken Airport from a site 
270 miles away to the east in Leipzig. This is the 
location of the new DFS Remote Tower Control 
Center, which began operations. 

Using high-definition video and infrared 
cameras, air traffic controllers can monitor 
traffic in the air and on the ground from there.  

The move, as a result of the opening of Ger-
man navigation provider DFS' new Remote 
Tower Control Center in Leipzig, means that 
Saarbrücken becomes the largest airport in the 
world to have its daily operations controlled 
remotely.

The use of high-definition video and infra-
red cameras allows air traffic controllers to 
monitor traffic in the air and on the ground 
from the purpose built complex in Leipzig. DFS 
notes that after a four-week introductory 
phase, remote tower control will become part 
of regular operations and that Saarbrücken 
will be followed by Erfurt and Dresden air-
ports in the next few years.

The combination of video and infrared cam-
eras that deliver a permanent 360-degree view 
of Saarbrücken Airport provide ATC staff in 
Leipzig with panoramic images of the airport 
which are displayed on a row of monitors set up 
above the controller working position. 

Controllers can select which section of the 
image they want to focus on. Pan-tilt-zoom 
video and infrared cameras have also been set 
up, allowing the smallest detail to be seen. 
Static cameras are used to monitor the apron.

According to DFS, the remote tower initiative 
ensures that air traffic controllers have a much 
better view thanks to the infrared technology, 
especially during bad weather and at night. 

It also claims that the remote tower control 
system supports the controllers in their work 
by automatically detecting movement and 
highlighting aircraft in the air and on the 
ground, along with other vehicles, on the 
monitors. 

In an interview with "Our remote tower sys-
tem is an example of how new digital technolo-
gies can be used innovatively in the aviation 
sector," says DFS CEO Klaus-Dieter Scheurle, 
who notes that the system will enhance effi-
ciency and maintain the high safety standards 
that DFS requires. JOSEPH ALBA

ATC Tower at Leipzig Airport handling air 
traffic 270 miles away
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The Civil Aviation Administration of China 
(CAAC) aims to construct 216 new airports by 
2035 to meet the growing demands for air travel.

China had a total of 234 civil airports at the 
end of October, and this number is likely to hit 
450 by 2035. This is part of China’s ambition to 
become an aviation power, reported Reuters. 

Data shows that demand for passenger air 
transportation in China will surpass the U.S. 
by 2035, representing almost one-quarter of 
the world’s total flights.

Airports in China managed 552 million trav-
elers last year, which is expected to grow to 720 
million by 2020. China’s current number of 
airports would not be able to handle this rise in 
passenger volume. As a result, it has plans to 
build additional airports to cope with the 

growing demand. The primary factors for the 
aviation sector growth are an expanding mid-
dle-class and government policy. 

New Airports in Plan
China is planning to build airports in the Bei-
jing-Tianjin-Hebei region, Yangtze River Delta 
region, the Guangdong-Hong Kong-Macau 
Greater Bay Area, as well as in the cities of 
Chongqing and Chengdu. 

Alongside improving connectivity between 
various regions, the new airports will promote 
tourism and economies in these areas. 

Recently, China’s state planner-National De-
velopment and Reform Commission (NDRC) 
granted permission for an RMB42.1bn 
($6.06bn) expansion project of Urumqi Airport 
(URC) in Xinjiang.  Construction of the URC is 

scheduled to run through to 2030 when the air-
port is predicted to manage 750,000t of cargo 
and 63 million passengers per annum. By 2015, 
Urumqi Airport is expected to have 550,000t 
of cargo pass through it a year. 

In its latest report, IT solutions provider 

SITA said that Chinese airports and airlines 
have boosted their IT spending with a particu-
lar focus on cybersecurity. Focuses are on 
equipping new airports and terminals with the 
latest technology and managing growing pas-
senger numbers. ■

Growing Demands May Mean 
216 New Airports In China

T1 Departure hall at Beijing Capital International Airport. 

Sarah Rhoads Announced As  
Executive of The Year By Air Cargo World

Rhoads Honored for Spearheading  
Amazon’s Revolutionary Air Cargo Operation

Sarah Rhoads, Director of Amazon Air, has been 
named the 2018 Air Cargo Executive of the Year by 
Air Cargo World, for the integral part she played in the 
development of Amazon’s air cargo operation.

“2018 has certainly been a year of growth for the 
Amazon Air program,” Rhoads told Air Cargo World’s 
editor, Randy Woods, in an exclusive interview. “I’m 
certainly proud of all the work my team has done to 
get to this point.”

Air Cargo World annually recognizes the air cargo 
executive who has made the greatest contribution to 
the industry during that calendar year. The award has 
been presented annually since 2014. Last year, Pe-
ter Gerber, CEO of Lufthansa’s Cargo division, won 
the award. Sarah Rhoads is the first woman to win the Air Cargo Executive of the Year Award. 

After a successful career as a pilot and flight instructor for the U.S. Navy’s carrier-based F/A-18 
aircraft, Rhoads moved into operational roles at Amazon. After a number of years managing vari-
ous aspects of fulfillment centers in the United States and the United Kingdom, Rhoads is now re-
sponsible for providing the leadership and vision for Amazon’s expanding air cargo network, which 
recently grew to 40 freighters operating out of 21 U.S.-based gateway destinations to support its 
customers fulfillment network, as of November.

In 2018, Amazon Air added eight 767F freighters to its fleet and seven new “gateway” desti-
nations in Denver; Hartford; Minneapolis; Portland, Ore.; Honolulu; Miami; and the latest addition, 
Riverside, Calif., bringing the total to 21 gateways. 

“The main goal, this year and every year, is to ensure that the carrier has the capacity neces-
sary to fulfill Amazon’s customer promise,” Rhoads said. “We’ve been very methodical with our 
planning, so fortunately I wouldn’t say we’ve been particularly surprised by anything. We’ve been 
able to maintain stability in a year with still some fairly rapid growth.”

The award was presented to Rhoads based on input from Air Cargo World readers, as well 
as its editors. As part of the award, she graces the cover of Air Cargo World’s December/Janu-
ary issue. ■

Eurowings Begins Service 
Between Dusseldorf Germany  
To Newark International Airport

On Dec. 1, Eurowings began operating six weekly flights from Düsseldorf to New York’s Newark 
Liberty International Airport (EWR), in addition to its already existing connections to and from 
JFK. Eurowings assumed responsibility of the connection, which had previously been offered by 
Lufthansa.

The flights to DUS, operated by an Airbus A330, take off from New York’s Newark Liberty In-
ternational Airport every day, except Tuesday, with the flight number EW 1113 at 4:50 p.m. local 
time, arriving in Düsseldorf the next day at 6:05 a.m. The return flight departs Düsseldorf at 11:45 
a.m. as flight number EW 1112 and lands in Newark at 2:50 p.m. local time.

Tickets to and from Düsseldorf, the state capital of North Rhine-Westphalia, can be booked 
online at www.eurowings.com or through the Eurowings app for smartphones and tablets. Eu-
rowings customers arriving in Düsseldorf also benefit from a codeshare agreement with Luf-
thansa that makes fast and convenient transfers possible to destinations in the network of the 
parent company. Furthermore, Eurowings also offers codeshares with United Airlines, thus ex-
panding its reach even more.

“We are delighted to be able to further expand our long-haul offer from New York’s Newark air-
port with six flights per week to Düsseldorf, in addition to our JFK route. Our customers travel-
ing to Germany’s most populous region, with over 18 million inhabitants, will benefit from an 
even more attractive range of direct connections in Europe and worldwide,” said Christophe Al-
lard, Eurowings group business development manager The Americas. ■
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VOLUNTEER
WE NEED THEM. 
THEY NEED US. 

USO CENTER T5/JFK NOW OPEN

Troops and families visit USO Centers  
nearly 8 million times each year, and 29,000 
USO volunteers donate nearly 2 million 
hours of service at 160 USO Centers around 
the world. By volunteering at USO Center  
T5/JFK, you can help to express America’s 
gratitude for the service and sacrifices made 
by our troops and their families.

Shifts are currently available seven days a  

week, and airport parking will be provided:

5:00am - 9:00am

9:00am - 1:00pm

1:00pm - 5:00pm

5:00pm - 8:00pm

8:00pm - 11:00pm

11:00pm - 2:00am

2:00am - 5:00am

For more information on volunteering, please contact Suśan Sobers, Manager of Volunteer Services at  

ssobers@usonyc.org or 212-695-5590, extension 243 to sign up today!  

VISIT USONYC.ORG/VOLUNTEER

 We are recruiting volunteers to support an overnight shift (11:00pm to 5:00 am) at our center 
located at JFK Airport –Terminal 5. Volunteer’s responsibilities includes: checking military ID, 

restocking snacks, keeping the center clean and most importantly thanking our military for 
their service and sacrifice to our great country. Training and parking will be provided.

For more information call (212) 695-5590 to sign up today!
VISIT WWW.USO.ORG/VOLUNTEER

Are You Willing to Lose Some Sleep to 
Support Our Military and Their Family?
Well the USO has the perfect opportunity for you!

Global trade will continue to grow over the next 
three months. This is the conclusion of the lat-
est DHL Global Trade Barometer (GTB). With 
an overall index of 61 points, the GTB’s analysis 
of international air and containerized ocean 
trade flows indicates that the development of 
the previous quarters will continue: Indices for 
all seven countries that constitute the GTB in-
dex are above 50 points, which corresponds to 
a positive growth forecast according to the un-
derlying methodology. The pace of growth, 
however, is further slowing in all index coun-
tries. This deceleration will be particularly 
strong in Asia (except for China): Index values 
for India, Japan and South Korea have dropped 
by eight, six and five points respectively com-
pared to the previous release of the GTB in Sep-
tember. With an overall index of 75 points, 
India, however, continues to be the country 
with the strongest trade growth forecast.

“The DHL Global Trade Barometer shows 
that global trade continues growth, but at a 
slower pace” - Tim Scharwath, CEO DHL 
Global Forwarding, Freight

“The DHL Global Trade Barometer clearly 
shows that the state of global trade remains 
solid. Both, air and ocean trade, continue to 
grow around the world. However, given the 
smoldering trade conflicts, especially between 
the US and China, and economists’ expecta-
tions that the global economy could cool down, 
it is not entirely surprising that trade momen-
tum has weakened slightly”, said TimSchar-
wath, CEO of DHL Global Forwarding, Freight.

Trade growth in the US (61 points) and China 
(58 points) remains solid. Both countries’ mo-
mentum of growth is slowing only moderately 
by two and one points, respectively – even 
though both countries would have much to lose 
if their trade conflict escalated. 

DHL Global Trade Barometer 
Says Trade Will Continue To 
Grow For Next 3 Months
But Slower Than 2018

With a two-point decline and an index value 
of 56 points, Germany’s loss of trade growth 
momentum turns out to be moderate, too, 
compared to September. While the UK was 
able to keep its GTB index unchanged in the 
previous release, its growth forecast has now 
deteriorated noticeably by four points. This 
makes it the index country with the weakest 
growth forecast: With 53 points, the UK is only 
slightly above the 50-point mark, which indi-
cates stagnation in trade growth.

The worldwide deceleration of trade growth 
is attributable to declines in both container-
ized ocean freight and international air trade – 
with last year being a peak year with 
exceptionally high volumes. South Korea is the 
only country whose growth forecast for ocean 
trade remains unchanged.

In all the other countries, the outlook for 
ocean trade is declining. Furthermore, the air 
trade outlook is going down in every index 
country. With an eye to individual sector devel-
opments, Industrial Raw Materials contrib-
uted most to international trade growth, 

followed by Machine Parts and Basic Raw Ma-
terials. The weakest growing categories were 
Consumer & Household Goods, Capital Equip-
ment and Machinery Parts.

Launched in January 2018, the DHL Global 
Trade Barometer is an innovative and unique 
early indicator for the current state and future 
development of global trade. It is based on large 
amounts of logistics data that are evaluated 
with the help of artificial intelligence. 

Overall, it said: “With an eye to individual 
sector developments, industrial raw materials 
contributed most to international trade 
growth, followed by machine parts and basic 
raw materials. The weakest growing categories 
were consumer & household goods, capital 
equipment and machine parts.”

But Tim Scharwath, CEO of DHL Global 
Forwarding, added: “Given the smouldering 
trade conflicts, especially between the U.S. and 
China, and economists’ expectations that the 
global economy could cool down, it is not en-
tirely surprising that trade momentum has 
weakened slightly.” ■

Jersey City Fifth-Grader Named 
Grand Prize Winner of the Annual 

Path Holiday Poster Contest
A poster displaying a peace symbol on a holiday wreath, 
created by Jersey City fifth-grader Khloey Lam was se-
lected as the grand prize winner of PATH’s annual Holi-
day Poster Contest. 

The winning poster will be displayed in PATH stations 
and on rail cars throughout the holiday season. It was un-
veiled during a ceremony at the Journal Square Trans-
portation Center in Jersey City. In addition to Khloey, 
who attends P.S. 25, Natalie Spiska of P.S 37 was named 
the winner in the grade 6-8 category and Nathalia Acosta 
of P.S. 27 was chosen in the K-2 category. Their creations 
will also be displayed in PATH stations.

The competition this year was intense: more than 500 
holiday posters were submitted by Jersey City students. 
Today’s ceremony marks the 29th year that PATH and 
the Jersey City Board of Education’s Visual and Perform-
ing Arts Department have partnered to produce the 
poster contest.

“This is an annual highlight for PATH,” said PATH 
General Manager/Director Michael Marino. “I’d like to thank all of the teachers and talented stu-
dents who work so hard in making this contest such a wonderful holiday tradition, and we look for-
ward to continuing our partnership with the Jersey City Board of Education for years to come.”

This year’s event featured a musical performance by the Psaltis Chamber Choir of the Jersey City 
ARTS Vocal Program, in the concourse area of the Journal Square station, and PATH officials and 
representatives of Jersey City Public Schools honored Khloey, Nathalia, and Natalie at an awards 
luncheon at PATH headquarters.

Each of the winners received four tickets to the Radio City Christmas Spectacular and compli-
mentary 10-trip PATH SmartLink cards provided by the Port Authority to get the winners and their 
families to and from the show.

The winners were also awarded $50 American Express gift cards and art supplies from the Jer-
sey City Visual and Performing Arts Department. ■
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www.allianceground.com

Alliance Ground International, located at 
JFK Airport has full-time positions 
available for qualified candidates.

REQUIREMENTS & QUALIFICATIONS
Must be at least 18 years old • Must have a valid Driver’s License

Must have authorization to work in the U.S. • Able to lift up to 75 lbs

PLEASE EMAIL RESUME TO:
cpilarinos@allianceground.com or apply in person between 

the hours of  9AM and 4PM, Monday thru Friday
Building 21 (Delta Cargo), Cargo Area B – JFK Airport

IATA Claims Global Aviation Is On 
Course for A “Decade In The Black”
However, the annual pace of growth in cargo is below last year’s “exceptional” performance.

Despite the slowdown, the association remains relatively positive about future growth, albeit it 
at a slower pace. “The expected 3.7% annual increase in cargo tonnage next year to 65.9m ton (up 
from 63.7m in 2018) would be the slowest pace since 2016,” it said.

“This reflects a weak world trade environment impacted by increasing protectionism. Cargo 
yields are expected to grow by 2%.” Pointing to lower oil prices, alongside “solid, albeit slower” eco-

nomic growth as drivers of profitability, it said 
next year would be the 10th consecutive year of 
profit.

Not only that, but 2019 would also mark the 
fifth consecutive year in which airlines had de-
livered a return on investment, with IATA chief 
executive Alexandre de Juniac sounding “cau-
tiously” optimistic.

“We had expected that rising costs would 
weaken profitability in 2019, but the sharp fall 

in oil prices and solid GDP growth projections have provided a buffer,” he said. “So, we are cautiously 
optimistic the run of solid value creation for investors will continue for at least another year; but 
there are downside risks as economic and political environments remain volatile.”

Regionally, North America is entering 2019 on the front foot, reporting the fastest rate of growth 
globally, with demand up 6.6% year on year for October.

And while all regions reported growth in October, Latin America only just got in on the positiv-
ity with a mere 0.3% upturn in demand.

“Cargo is a tough business, but we can be cautiously optimistic as we approach the end of 2018 – 
slow but steady growth continues despite trade tensions,” added Mr. de Juniac. “The growth of e-
commerce is more than making up for sluggishness in more traditional markets, and yields are 
strengthening in the traditionally busy fourth quarter.

“We must be conscious of the economic headwinds, but the industry looks set to bring the year to 
a close on a positive note.” ■

The South China post wrote in their December 
2nd issue that the recent China trade meetings 
with the U.S. were “very successful” and is 
“confident” of implementing the results agreed 
upon at the talks, but didn’t provide any further 
details on the outcome.

In a statement from the Ministry of Com-
merce’s website, they said China will start as 
soon as possible with specific items that both 

sides have consensus on. China will push forward 
on trade negotiations with the U.S. within 90 
days and negotiations will be conducted accord-
ing to the “clear” timetable and road map, it said.

Is this a ceasefire or a prelude to continuing 
negotiations? It seems China and the U.S. have 
stepped back and are willing to negotiate, with 
the latter announcing a 90-day suspension to 
the imposition of further tariffs on Chinese 

goods. The move follows what Bloomberg de-
scribes as a “high-stakes” dinner meeting held 
between President Trump and President Xi on 
the sidelines of the Buenos Aires G20 summit. 

The interim agreements are as follows;
■■ Tariffs on $200 billion worth of goods 

from China will remain at the rate of 10% and 
not rise to 25% on Jan. 1, 2019, The White 
House announced after a meeting between 
Donald Trump and Chinese President Xi 
Jinping at the G-20 summit. 

■■ China has agreed to purchase a "very 
substantial" amount of agricultural, indus-
trial and energy products from the U.S. in an 
effort to reduce the trade imbalance between 
the nations, according to the announcement. 

■■ The two leaders will immediately begin 
negotiations on intellectual property, 
non-tariff barriers, cybersecurity and more. If 
the administrations don't reach an agreement 
on the matters in the next 90 days, tariffs will 
rise to 25%.

U.S. business leaders have welcomed the 
news of a delay of an increase in the tariff rate 
between the U.S. and China, but remain wary 
as the final agreement is hammered out. “Re-
tailers are encouraged by President Trump and 
President Xi’s decision to find a path forward 
that will keep America competitive, grow our 

economy, and support the millions of Ameri-
can jobs impacted by trade," Hun Quach, VP for 
international trade for the Retail Industry 
Leaders Association, said.  

While the tariffs have been a boon on the US 
balance sheet, they have also been taxing on 
many companies, especially those with global 
supply chains and suppliers in China. Ameri-
can businesses paid a collective $4.4 billion in 
tariffs in September 2018, a 54% increase over 
September 2017.

The additional costs are hitting both top and 
bottom lines and triggering price hikes across 
various industries as costs are passed on to the 
consumer. The two main players in these nego-
tiations, President Trump and President Xi are 
negotiating heavyweights, so the drawn-out 
time frame for reaching an accommodation is 
understandable. 

The key outcome relative to US interests is 
free and unencumbered trade, and respect for 
patent and intellectual property rights. China 
would love to keep the trade situation exactly as 
it is now structured. 

For too long, U.S. industry has been playing 
second fiddle to the more aggressive Chinese 
political and marketing strategies in the trade 
arena, and we are, after 25 years of inaction, fi-
nally showing our mettle. JOSEPH ALBA

U.S., China Agree To Delay  
Jan. 1 Tariff Hike and Hammer 

Out An Interim Proposal
China Says It’ll Implement Trade Agreements With the U.S. ASAP
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LOGISTICS CLERK 
(JFK AIRPORT)

A family owned logistics company at JFK 
airport is looking for  

a few experienced people.  
International import and export experience, 

trucking dispatch is a plus.

andrewjr@gtctrans.com

ACCOUNTING CLERK 
(JFK AIRPORT)

A family owned logistics company at JFK 
airport is looking for  

a few experienced people.  
Must have experience with QuickBooks

andrewjr@gtctrans.com

OWNER OPERATORS AND 
DRIVERS

(JFK AIRPORT)
A family owned logistics company at JFK 

airport is looking for  
a few experienced people.  

Class A/B/C Licensed Drivers

andrewjr@gtctrans.com

MAINTENANCE WORKERS 
(JFK AIRPORT)

We are seeking maintenance workers, supervi-
sors and project managers. Candidates should 
be able to work a flexible schedule. Candidates 

will be subject to drug screen, fingerprinting 
and 10 year background check. A valid NYS 

Driver License is preferred.

E-Mail: info@aqsolution.com 
www.aqsolution.com

SNOW SEASON  
GENERAL MAINTAINERS

(JFK AIRPORT)
Building Construction/General Maintainers 

receive on-the-job training to obtain the Class 
B Commercial Driver License (CDL) and op-

portunities for advancement.

Positions are full-time and exist at various Port 
Authority facilities throughout the New York/

New Jersey area.

www.JoinThePortAuthority.com

AUTOMOTIVE MECHANIC – 
HEAVY VEHICLE

(JFK & LGA AIRPORTS)
Responsible for inspection and modification, 

diagnosis, repair, and maintenance of  
complex automotive and special equipment, 

and technically involved auxiliary and control 
systems. Work requires an extensive and 

sound knowledge of automotive technology 
and practical analyses and skill.

www.JoinThePortAuthority.com

RAMP AGENTS
(JFK AIRPORT)

Must be able to pass 10-year background 
check. Must have a valid driver’s license. 

Must be able to lift 70lbs.  
Push/pull loaded and empty carts.

Tel: (718) 244-1280 
www.dnata.com/en/careers

WFS AIRPORT  
EMPLOYMENT OPPORTUNITIES

Work for the Best in Ground Handling Services 
Work for Worldwide Flight Services

COMPETITIVE SALARY & BENEFITS! 
FREE PARKING!

All candidates must pass criminal background 
check, training and drug screening 

HS Diploma/GED preferred.

E-Mail Resume: Ashera.Taylor@wfs.aero 
www.wfs.aero/careers

JOURNEY-LEVEL ELECTRICIAN
The PA operates 24 hours a day, 7 days a week 

all year round. Electricians work a 40-hour 
week, which includes working rotating shifts, 
days, afternoons, nights, weekends and holi-

days, and during inclement weather and emer-
gencies. Electricians work at our Port Authority 

facilities throughout the NY/NJ area.

www.JoinThePortAuthority.com

P/T COURIERS & DOCKWORKERS
(JFK AIRPORT)

We are currently hiring PT Couriers/Dock-
workers (CDL REQUIRED). As a Part-Time 

Courier/Dockworker you would follow standard 
company procedures and safety requirements 
for local pick-up and delivery of time sensitive 

materials in a timely and efficient manner.

https://goo.gl/47KKL4

SERVICE STAFF WANTED 
FIRST CLASS AIRLINE LOUNGE

(EWR AIRPORT)
Calling All Fine Dining Servers, Culinary 

Professionals, Mixologists, Butlers, Cleaning 
Staff, Utility & Baristas. Do you have the tal-

ent, passion and creativity to contribute to the 
realization of a new standard in global airlines 

lounge experiences? We are seeking team 
members who will deliver exceptional service 
and memorable events that are designed to 

engage and delight the sophisticated premium 
traveler.

www.sodexousa.com

CENTER OPERATIONS POSITION
(JFK AIRPORT)

 This is a part-time position that includes 
weekends based on up to 30 hours per week 
located at the JFK International Airport USO 

Center. Knowledge of military community and 
protocol preferred. Must have knowledge of 
various software programs including but not 

limited to Microsoft Excel, Word, and Outlook.

recruitment@usonyc.org

STEAM AND SPRINKLER FITTER
The Steam and Sprinkler Fitter performs  

journey level work relating to installing, main-
taining, and repairing low and high pressure 
steam and sprinkler systems.  Steam and 

Sprinkler Fitters will serve in a lead capacity 
over semi-skilled level staff and are responsible 
with inspecting, troubleshooting and overhaul-

ing sprinkler, standpipe, fire protection and 
associated auxiliary equipment

www.JoinThePortAuthority.com

AVIATION OPERATIONS 
MANAGER

(JFK AIRPORT)
We are currently recruiting for a Full-time Avia-

tion Operations Manager at our JFK location. 
The Operations Manager is responsible for 

staffing, scheduling, administering all payroll 
and billing functions, resolving issues regarding 

pay and maintaining regular communications 
with Security Professionals.

www.summitsecurity.com/careers

FT MAINTENANCE TECHNICIAN
(JFK AIRPORT)

Get on the fast track to a more rewarding 
career with National Car Rental and  
Alamo Rent A Car - teams that are  

committed to quality, innovation, customer 
satisfaction and employee development.

careers.enterprise.com

 AIRPORT GREETER 
(HPN AIRPORT)

Responsible for greeting passengers upon their 
arrival at the terminal. Collecting bags and 

keeping passengers comfortable until  

their flight is ready to depart. Keeping pas-
sengers informed of any flight delays Once 
all passengers have checked in, the greeter 

will help the crew load bags and introduce the 
pilots to their passengers.

www.flytradewind.com

STRUCTURAL  
MAINTENANCE MECHANIC 

(NY AIRPORTS)
The Structural Maintenance Mechanic per-
forms journey-level repair and construction 

work on buildings, warehouses, storage tanks, 
towers, piers and fenders..

www.JoinThePortAuthority.com

P/T COURIERS & DOCKWORKERS
(EWR AIRPORT)

We are currently hiring Part-time Couri-
ers/Dockworkers (CDL REQUIRED) in our 

Elizabeth, NJ Market. As a Part-Time Courier/
Dockworker you would follow standard com-
pany procedures and safety requirements for 

local pick-up and delivery of time sensitive 
materials in a timely and efficient manner.

www.dpdhl.jobs

RESTAURANT  
ASSISTANT MANAGER

(LGA AIRPORT) 
As Assistant Manager you function in a lead-

ership role as a member of the restaurant man-
agement team to plan, direct, and coordinate 
the operations of the restaurant.Ensure the 
team adheres to the company’s operational 
standards and drive financial success of the 

restaurant; serving impeccable food and bev-
erages to the traveling guests and creating the 

perfect guest and team member experience; 
while maintaining a sanitary, safe & spotless 

restaurant.

www.sspcareers.com

PASSENGER SERVICE AGENT 
(JFK AIRPORT)

Passenger Service Agents are responsible for 
providing customer service, ticketing and those 

activities related to boarding and deplaning 
passengers at the ticket counter, passenger 

gate or baggage areas.

www.dalgs.com

WFS AIRPORT  
F/T USPS MATERIAL HANDLER

(JFK AIRPORT)
Load and unload postal bulk mail carts and 

AIRPORT EMPLOYMENT OPPORTUNITIES

View more employment opportunities online at www.metroairportnews.com/ny-airport-jobs
To place an employment ad, please contact us at info@metroairportnews.com
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containers. Safe handling and operation of 
postal bulk mail carts (APC/BMC/OTR, etc.) 
Build-up and break-down of mail and freight, 
as applicable. Safe handling and transfer of 

mail and freight, as applicable. Verify and 
scan mail and freight, as applicable.

Apply Online: www.wfs.aero/careers

SUPERVISOR OF CARGO  
SERVICES (WAREHOUSE)

(JFK AIRPORT) 
Manages all shift and ongoing activities 

related to warehouse and develops company 
personnel by performing the duties listed 

below, or through subordinates as directed 
by the Cargo Contract Manager/MOD. Must 
understand the operational contract obliga-
tions to our customer(s), and be literate with 
all realted computer systems. Must be well 
versed in all aspects of international cargo 

handling; warehouse buildup and breakdown.

Apply Online: www.wfs.aero/careers

P/T CARGO WAREHOUSE AGENT
(JFK AIRPORT) 

Organize warehouse and storage facilities; 
arrange warehouse handling equipment and 
load/unload air cargo. Maintain the required 

safety and quality standards as well as 
comply with Standard Operating Procedures 

(SOP) and company policies..

www.swissport.com/careers

HVAC/UTILITY SYSTEMS 
MAINTAINER
(JFK AIRPORT)

The Port Authority of NY & NJ is seeking 
candidates with well-rounded experience 
in the operation, maintenance, repair and 

alteration of utility systems and related aux-
iliary equipment to join our team as a HVAC/

Utility Systems Maintainer (USM).

www.jointheportauthority.com

HEAVY EQUIPMENT 
FLEET MANAGER

(EWR AIRPORT)
This working position is responsible for 

managing teams to perform preventative 
maintenance/ repairs on large heavy machin-

ery fleet. Heavy experience in Engine  
(Gas & Diesel), Hydraulics, Electrical,  

Pneumatic systems, administrative, and 
staff management required.

www.wfs.aero/careers

SECURITY OPERATIONS  
CENTER (SOC) OFFICER

(JFK AIRPORT) 
PART-TIME SECURITY OPERATIONS 

CENTER security officers to conduct CCTV 
monitoring for International Airport in 

Queens, NY. Must have a VALID NYS security 
guard license. Must be FLEXIBLE and able 

to work various shifts. Prior CCTV experience 
REQUIRED and prior access control experi-

ence. Must have the ability to multitask.

www.aus.com/Careers

CASHIER
(JFK AIRPORT) 

To create a positive guest experience by ac-
curately completing orders, serving custom-

ers, and reconciling customer’s bill for all food 
and beverage items. These tasks are to be 
done in a professional, friendly, helpful, and 

timely manner resulting in the highest level of 
guest satisfaction.

www.sspcareers.com

GROUND OPERATIONS PLANNER
(HPN AIRPORT)

This position is responsible for assisting the 
Senior Manager of Ground Services with all 
ground services functions for both Atlas and 
Polar Air. These services consist of ground 

handling set up, aircraft fuel operations, 
administration of several data bases, aircraft 
deicing, services and aircraft cabin services.

careers-atlasair.icims.com

FOOD SERVICE SUPERVISOR
(LGA AIRPORT) 

We are passionate about bringing cool, au-
thentic restaurants to airports that represent 

a taste of place. Supporting the Manage-
ment Team in ensuring that standards of 

service are consistently achieved by the team 
and team members.

www.sspcareers.com

P/T BAGROOM AGENT
(JFK AIRPORT) 

To provide all necessary and required under-
wing ground support services as contracted 
by the customer to include but not be limited 
to loading and unloading baggage and cargo, 

marshalling, water and lavatory servicing.

www.swissport.com/careers

AIRPORT EMPLOYMENT OPPORTUNITIES

www.metroairportnews.com/ny-airport-jobs
To place an employment ad, please contact us at info@metroairportnews.com

OPEN HOUSE
Work for the Best in Ground Handling Services

Work for Worldwide Flight Services

Apply online www.wfs.aero/careers

DATE: Mon-Fri • 9:00am-3:00pm

LOCATION:
339-1 Airis Drive, Second Floor

North Area Newark Airport, Newark, NJ 07114
If unable to attend, please call (973)804-2827 • claudia.teixeira@wfs.aero

MANAGEMENT OPPORTUNITIES
RAMP SERVICES 

(Valid Driver License REQUIRED)

SUPERVISOR ON DUTY - F/T
MANAGER ON DUTY - F/T

CARGO SERVICES

MANAGER ON DUTY - F/T

ENTRY LEVEL OPPORTUNITIES
RAMP AGENTS - F/T & P/T

PASSENGER SERVICE AGENTS - P/T
CABIN SERVICES - F/T

Ramp Agent $11 per hour & valid Driver’s License REQUIRED

Passenger Service Agent $11 per hour

All Candidates Must Pass Criminal Background Check, Training and Drug Screening 
Competitive Salary & Benefi ts • Free Parking • HS Diploma/GED Preferred

World Flight Services is an Equal Opportunity Employer
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Fairleigh Dickinson University (FDU) with the Port Authority of NY & NJ 
off ers all airport employees a part-time graduate program for adult learners.

Advance Your Career
With a Master of Arts in Public Administration (MPA)

50% Tuition Reduction
Convenient Class Locations at Newark Airport

Evening and Weekend Hours

OPEN HOUSE
Mon., Jan. 7 & Fri., Jan. 11 • 12pm - 1pm & 4pm - 6pm

Newark Liberty International Airport
Port Authority Administration Building, 1 Conrad Road

General Manager’s Conference Room, 2nd Floor

For information, contact Christie Innes • (201) 692-2741 • innes@fdu.edu

Editor's Note: The following is a guest post by Ben 
Conwell, senior managing director and eCommerce 
Advisory Group practice leader at Cushman & 
Wakefield first published in Supply Chain Drive. The 
article has been truncated to allow for focus on Airport 
preparedness.

Back in the dark ages of commerce, delivery 
of anything across the country, let alone across 
an ocean, took weeks.

Who among us could have foreseen today’s 
consumer expectation of instant gratification? 
The e-commerce world as we know it is shrink-
ing as consumers continue to purchase goods 
from outside the U.S. at a rapidly increasing 
rate. This shift will ultimately drive a change in 
the air freight industry. Where can air freight 

hubs expand? How will this impact industrial 
real estate and the supply chain?

Cross-border E-Commerce Today
By 2020, according to Accenture, over two bil-
lion consumers worldwide will be regularly 
shopping online, completing approximately 
13.5% of total retail consumption online — a 
share approximately equal to U.S. domestic 
spending today. At over $3.4 trillion of gross 
merchandise value, global online sales are ex-
pected to grow at 14% per year over the next few 
years with no signs of slowing.

This while the share of global online con-
sumption conducted cross-border is growing at 
an even faster rate. By 2020, U.S. retailers will 
sell nearly $485 billion in goods to the world and 
will buy $140 billion in goods directly from 

overseas sellers, according to Tompkins Inter-
national. For context, these totals equal approx-
imately 96% and 27% of projected 2018 total 
online retail spending in the U.S., respectively. 

Historically, e-commerce orders have over-
whelmingly flowed from Asia into the U.S. and 
other western nations. The boom in cross-bor-
der e-commerce is rebalancing these flows 
whereby more goods that originate in the West 
are flowing into Asia.

With the increase of globalized e-commerce 
and consumer expectations for fast delivery, a 
two-plus week delivery proposition for mari-
time transit into the U.S. just isn't competitive 
when many online retailers continue to expand 
next-day and same-day offerings. To satisfy 
this demand for faster delivery, a growing share 
of global direct-to-consumer shipping is shift-
ing to air freight. 

With that expansion will come burdens for 
shippers and their customers, but also oppor-
tunities for real estate investors, developers, 
and regional airports.

The Current State of Air Freight
Global air freight volumes increased 9.1% in 
2017, equal to two to three times the historical 
average, according to the International Air 
Transport Association (IATA). IATA attributes 
much of that increase to booming parcel deliv-
eries. While the rate of increase in 2018 will 
likely come in somewhat lower, it is still ex-
pected to be above historical trends and well 
above the increase in global GDP. 

Another indication of the coming surge in 
global air freight volumes is Boeing’s recent pro-
jection that growth in e-commerce trade, driven 
especially by international online retail sales, 
should drive demand for 2,480 new freighter 
aircraft over the next 20 years. Airbus projects 
comparable growth in demand in its Global 
Market Forecast, calling for a global freighter 
fleet increase of 65% over the next 20 years. 

What better proof of the boom in air freight 
volumes in the years ahead is there than pro-
jected demand for additional aircraft capacity? 
The industry is anticipating the boom and 
building the capacity to move all those orders.

Current air cargo terminal situation
While demand for both inbound and out-

bound air cargo movements in the U.S. has 
never been higher, availability of warehouse 
and handling capacity at or near major legacy 
air cargo hubs has never been more scarce or 
expensive. Cargo congestion at John F. Ken-
nedy International Airport (JFK) is a key ex-
ample. While it typically takes 12 to 14 days for 
a container to cross the Pacific Ocean by ship, it 
takes 14 to 18 hours for an airplane that is ship-
ping containers of goods to move from landing 
at JFK to a truck hitting nearby freeways.

Congestion at major airports is extremely 
costly and disruptive. More than half of the on-
airport handling facilities at JFK are greater 
than 40 years old, according to Global Trade 

Magazine, and while the 26-acre on-airport 
warehouse development deal approved earlier 
this year by the Port Authority will help, it 
won’t solve the problem at JFK.

We’ve all felt the risk of missing a passenger 
flight due to traffic and congestion. The same 
kind of threat applies to cargo movements, but 
chances are there won’t be a flight for that 
cargo in the next hour. Delays at one place in 
the freight flow usually mean cascading delays, 
added costs and missed delivery promises. 

In addition, freighters don't load and unload 
themselves, and it takes adequate handling fa-
cilities to keep deliveries moving accurately 
and on schedule. When considering the scar-
city of available buildings at these legacy air-
ports and the lack of developable sites close 
enough to runway aprons, opportunities are 
opening up elsewhere. Historically, leading 
U.S. air cargo hubs have a limited ability to ex-
pand their capacity to serve booming demand. 
This creates an opening for other airports to 
step up and for real estate opportunities at 
those alternative locations. 

Opportunity Ahead  
for Alternative Airports

In the face of terminal (excuse the pun), un-
resolvable congestion at legacy leading air 
cargo airports and permanent surging in-
bound and outbound flow, carriers and their 
customers will have to establish operations at 
alternative airports. Centers not thought of as 
leading air cargo facilities today that choose to 
invest strategically in building capacity inside 
and outside airport boundaries can create tre-
mendous opportunities to attract surging de-
mand in the future.

Pre-Requisites for growth
Among characteristics that can attract this 

business are:
■■ Runway lengths suitable for 747s and 767s
■■ Extensive on-apron handling facilities with 

room to expand
■■ Extensive availability of developable land 

for large logistics facilities within minutes of 
the airport

■■ Sufficient internal roadways and space to 
ensure truck corridors can remain generally 
uncongested

■■ Short and predictable drayage distances
■■ Proximity to major freeway infrastructure
■■ Adequate and sustainable labor supply, 

including during peak seasons
■■ Generally moderate weather conditions, 

especially around peak periods to ensure low 
probability of weather disruptions to 
operations

Many of the prime (pun apology) candidates 
to become air cargo hubs of the future are 
among those where Amazon has established 
Amazon Air hubs. Similarly, UPS and FedEx 
have also invested in building capacity near a 
number of these potential major multi-service 
hubs. BEN CONWELL

Major U.S. Airports  
May Not Be Ready  
For E-Commerce?

International E-commerce Is Taking Off  
and Airports Better Get Ready
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Master Mechanic, Arthur Fullan  
Honored With Charles Taylor Award

Honored for Decades of Safe Service
Arthur “Artie” Fullan started his aviation maintenance career with American Airlines legacy carrier Al-
legheny Airlines on May 21, 1962 as employee No. 3263. Through the industry’s ups and downs, he’s 
worked at just three airports, all in the Northeast: Newark Liberty International Airport (EWR) in New 
Jersey, John F. Kennedy International Airport (JFK) in New York and currently, Philadelphia Interna-
tional Airport (PHL). Over 58 years, his safety record has been exemplary. 

But at the world’s largest airline, he’s still No. 2. 
That’s fine by him — he continues to earn new accolades, including the most coveted and presti-

gious award for an Aviation Maintenance Technician: the Charles Taylor Master Mechanic Award. On 
Dec. 7, American and the Federal Aviation Administration presented the award to Artie at an event in 
Queens, New York, attended by his family, friends, company leaders and colleagues. 

The Charles Taylor Master Mechanic Award is named after the Wright brothers’ mechanic and rec-
ognizes individuals who have exhibited professionalism, skill and expertise for at least 50 years in the 
aviation maintenance profession. Stringent requirements for the award include zero FAA violations in 
that 50 years of service; 30 of those years spent as a certified mechanic, repairman or avionics tech-
nician; and three recommendations. 

For the presentation, Artie also had a requirement of his own. “I wanted him here,” said Artie. The 
“him” was Artie’s special guest, Azriel “Blackie” Blackman, who is American’s most senior mechanic 
with an unprecedented 75 years of service. Blackie is based at JFK, and Artie wanted to come to him 
as a sign of respect — just the motivation needed for a New Jersey-born, PHL-based mechanic to cel-
ebrate such a milestone in New York. ■

Azriel “Blackie” Blackman (left)  
and Arthur “Artie” Fullan (right)

One U.S. workforce specialist is seeing big pay 
increases for contracted mechanics in 2018 as 
MROs seek experience. 

The biggest challenge in recruiting U.S. air-
craft mechanics is getting ones with the experi-
ence that younger mechanics just do not have, 
according to Stephen Wallace, president of 
LAUNCH Technicians, a division of LAUNCH 
Technical Workforce Solutions. “The older 
ones are starting to retire. Finding young peo-
ple who are interested is not tough, but finding 
experienced ones is much tougher,” Wallace 
explains.

As a result, LAUNCH has seen unprece-
dented increases in pay. In 2018, pay for its con-
tracted mechanics has increased as much as 
40% in some cases, and average pay went up 
15%. These wage pressures have been espe-
cially hard on third-party MROs, as their air-
line customers seek both fewer hours and 
reduced hourly rates, Wallace says.

Avionics technicians are in the highest de-
mand, as are mechanics who can work with 
electrical and software systems. Wallace says it 
is not too difficult to find workers who can in-
stall avionic components, but it is difficult to 
find ones who can troubleshoot them. 

“People who can lay wire are not hard to find, 

but finding guys who understand why it is not 
working is much harder. There is very high de-
mand for these.” And anyone who has an avia-
tion maintenance technician license can pretty 
much pick the place they want to work and how 
many hours they work.

Airlines, which generally pay the highest 
wages and benefits, get first pick of available 
mechanics, and independent MROs come next. 
Furthermore, airline onsite staff can spot the 
best mechanics and managers in there out-
source shops, and there is no way shops can 
prevent their airline customers from stealing 
these top workers.

Wallace thinks it is important for somebody 
to invest in training mechanics. Airlines used 
to do it, but now independent shops are much 
more important, yet they may not have suffi-
cient profit margins to invest in training.

Shops that can offer plenty of overtime once 
had an advantage in recruiting. But in today’s 
busy market, Wallace says overtime is “a quali-
fier, not a distinguisher.”

And no matter what benefits are offered, 
“Cash is going to rule everything,” the 
LAUNCH recruiter says. “If the guy down the 
street is paying 20-30% more, they will go 
there.’ ■

Experienced Mechanics, 
Troubleshooters In  
Highest Demand

JetBlue Adopts Mobile Maintenance Tool
JetBlue Airways has always been famous for 
liking advanced technology, and its adoption of 
mobile maintenance software is consistent 
with that preference. JetBlue decided to go mo-
bile to simplify processes, remove unnecessary 
steps and aid productivity of mechanics.

“We wanted to provide our frontline teams 
with up-to date information and the tools to do 
their jobs efficiently,” one manager says. “The 
key benefit expected is a reduction in delays or 
cancellations due to maintenance needs.”

The carrier used a phased implementation of 
mobile apps on its mechanics’ iPads during 
2018. In early 2019, JetBlue plans on complet-
ing the implementation with further software 
enhancements and upgraded hardware.

In line with its goal of helping frontline me-
chanics, JetBlue is going mobile with line-main-
tenance activities, including creating defect 
reports, deferrals, troubleshooting and 

part-number transactions. All these functions 
will be available on mobile apps. The airline is 
using Apple iPads to get  these apps from TRAX’s 
e-Mobility suite, which includes the modules 
AeroDox, QuickTurn and Task Control.

At present, all OEM manuals can be accessed 
on mobile devices, including the aircraft main-
tenance manual and the troubleshooting man-
ual. Using e-signatures is planned for a later 
phase of the project.

The JetBlue manager says the advantages of 
going mobile far outweigh such challenges as 
change management, ensuring regulatory re-
quirements are met and training mechanics. 
However, “It was important to work closely 
with the IT and facilities teams during this pro-
cess to make sure the infrastructure like ro-
bust Wi-Fi availability was available so 
efficiencies could be realized everywhere the 
maintenance teams are using their devices.” ■
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January 3
LAAMCO MONTHLY MEETING
LaGuardia Airport, Terminal B, Flushing, NY
www.laamco.com

January 6
NY METRO BLACK PILOTS  
OF AMERICA  MEETING
Republic Airport (FRG), East Farmingdale, NY
www.nymetrobpa.org

January 8
ROTARY CLUB DINNER 
Crowne Plaza JFK, Jamaica NY
www.jfkrotaryclub.org

January 8
COUNCIL OF AIRLINE MAINTENANCE 
MANAGERS (CALMM) MEETING 
Aviation High School Annex Building at JFK Airport
www.calmm.com

January 9
JFK AIRPORT CHAMBER OF COMMERCE  
GENERAL MONTHLY MEETING
JFK Airport, Building 14, Jamaica, NY
www.JFKCoC.org

January 10
JFK REDEVELOPMENT  
MWBE CERTIFICATE WORKSHOP
Rockaway Development Revitalization Corp., Far 
Rockaway, NY 
www.rdrc.org

January 10 & 24
LAGUARDIA AIRPORT  
KIWANIS MONTHLY MEETING
Aloft New York, LaGuardia Airport,  
East Elmhurst, NY
www.lgakiwanis.org

January 11
WOMEN OF COLOR CONFERENCE 2019
Featuring keynote speakers and workshops where you 
will discover the leader within you, influence of diversity 
on higher education, power of negotiation and more!
Vaughn College, Flushing, NY 11369 
www.vaughn.edu

January 11
FAIRLEIGH DICKINSON UNIVERSITY  
OPEN HOUSE
Advance Your Career With a Master of Arts in Public 
Administration (MPA)
Newark Liberty International Airport 
PA Building, General Manager’s Conference Room 
www.fdu.edu

January 14 & 22
CIVIL AIR PATROL  
FALCON SQUADRON MEETING
JFK Airport, Building 14, Jamaica, NY
www.falconsquadron.org

January 23
JFK ROTARY CLUB LUNCHEON
JFK Airport, A&R at building 14, Jamaica NY
www.jfkrotaryclub.org

January 24
WINGS CLUB LUNCHEON
Guest Speaker: William J. Flynn, President & Chief 
Executive Officer of Atlas Air Worldwide Holdings.
The Yale Club, New York City, NY
www.wingsclub.org

January 29
SMALL BUSINESS RESOURCES LUNCHEON
Small Business - Local Merchants Special Event. Space 
is limited. Preregistration required (No Walks Ins)
Jackson Diner,Flushing, NY
www.queenschamber.org

January 31
JFK AIR CARGO ASSOCIATION LUNCHEON
Guest Speaker: Brandon Fried,  
Executive Director of the Airforwarders Association
Hilton New York JFK Airport, Jamaica, NY
www.jfkaircargo.net

February 9
HOPS AND PROPS CRAFT BEER FESTIVAL
Cradle of Aviation Museum, Garden City, NY
www.cradleofaviation.org

February 13
JFK AIRPORT CHAMBER OF COMMERCE  
GENERAL MONTHLY MEETING
JFK Airport, Building 14, Jamaica, NY
www.JFKCoC.org

February 13
ANNUAL BREAKFAST WITH MELINDA KATZ
Meet the District Managers and members of the 14 
Community Boards of Queens County
Antun’s of Queens Village, Queens Village, NY
www.queenschamber.org

February 20
SCHOOL SISTERS OF NOTRE DAME  
MARDI GRAS CELEBRATION
Mardi Gras 2019 will usher in a milestone year to 
celebrate 15 years since SSND opened their doors. 
Join themin crowning Katie Bliss as Queen, and Frank 
Desiderio as King of Mardi Gras.
Roma View Catering Howard Beach, NY
www.ssndecwomens.com

March 26-28
PASSENGER TERMINAL EXPO
The world’s leading international airport conference and
exhibition lands in LONDON in 2019 for the 25th event!
ExCeL London
www.passengerterminal-expo.com

April 14
JFK Rotary 5K Run the Runway at JFK
JFK Airport, Jamaica, NY
www.jfkrotaryclub.org/jfkrun

Upcoming Airport Events
Upcoming events are also online at www.metroairportnews.com/airport-events

We will crown Katie Bliss as Queen, and Frank Desiderio as King of Mardi Gras,  
join us as we honor and celebrate them at this fundraiser. Mardi Gras 2019 will usher in a  

milestone year to celebrate 15 years since we opened our doors to just 18 women.
Since 2004 we have welcomed almost 2,000 women through our doors.

School Sisters of Notre Dame Educational Center

Mardi Gras 
    Celebrat ion

February 20, 2019
Roma View Catering Howard Beach, NY

Tickets $100 – Buffet Dinner & Open Bar
To reserve seats, contact Sonia Saleh at (718) 738-0588 or email ssndec@aol.com

www.ssndecwomens.com

2019 Queen

Katie Bliss
Publisher

Metropolitan Airport News

2019 King

Frank Desiderio, Esq.
Founding Partner

Grunfeld, Desiderio, Lebowitz, 
Silverman& Klestadt LLP
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SWF Passengers Past  
PA Projected Volume

Good news for New York Stewart International Airport – not only 
is travel volume up, but at this rate it may well pass the Port Au-
thority’s projected year-end total of 600,000 passengers!

According to Michael Torelli, Director of Business Develop-
ment at Stewart, in the first ten months of 2018 alone 576,400 
people used the airport, and given holiday traffic in the last two 
months of the year, the numbers will climb even higher. He notes: 
“We will see the upcoming holiday season in December hope-
fully just as strong. If we can average at least another 40,000 to 
50,000 passengers per month, you’re going to see an in excess 
of 600,000. We are hoping for at least 630,000, if not more.” 
And if these predictions come true, that will mean the highest 
amount of passenger traffic for the airport since 2007.

It’s generally acknowledged that the higher volume is the di-
rect result of Norwegian Airline’s non-stop flight service to sev-
eral European destinations which began a year and a half ago 
combined with the increased flight service by domestic low-
cost carrier Allegiant Air.

Through October 2018, statistics show the airport handled 
576,000 passengers versus 448,323 passengers during the 
same time last year. This translates into a gain of about 33% 
over 2017.

Additionally, cargo levels have also seen an increase in volume 
since last year, thanks in large part to Stewart’s big three freight 
companies UPS, FedEx and DHL.

So all in all, it looks like it will be a Happy New Year for Stew-
art International Airport!■■

Traveling soon with a furry or feathered friend? You’re lucky if 
you’ll be passing through John F. Kennedy International Air-
port, which in a recent survey by Up graded Points, an online ser-
vice that informs travelers how to maximize their reward points 
was just ranked as the #1 Most Pet-Friendly airport in the U.S.

With new federal regulations requiring airports that serve 
over 10,000 passengers a year to maintain relief areas for pet 
and service animals, JFK still came out on top with its multiple 
terminals that offer easy access to post-security pet relief sta-
tions, round-the-clock animal care and veterinary services, 
and even outdoor patios where passengers and their pets can 
relax after a long haul.

Extra points were awarded to those airports that offered 
above-the-board amenities like real grass in pet parks, space 
for dogs to run free and play, available water fountains, ease of 
accessibility and onsite boarding facilities – and JFK had a per-
fect score!

Rounding out the Top Ten Most Pet-Friendly U.S. airports 
were Hartsfield-Jackson Atlanta International, the busiest air-
port in the world which came in at second place, followed by Sky 
Harbor International in Phoenix, Los Angeles International, 
Minneapolis-St. Paul International, Austin-Bergstrom Interna-
tional, Reno-Tahoe International, Dallas Love Field, Denver In-
ternational, and Dallas-Fort Worth International.■■

JFK Voted #1 Most Pet Friendly

Traveling can often be a stressful experience, which is why 
more airports are enlisting the services of emotional support 
animals to provide relief for persons effected by an emotional 
disorder, or physical and mental health condition. While emo-
tional support animals aren’t legally allowed in the same areas 
as service animals, they are also vetted and trained to serve in 
a service capacity.

And that’s where Creature Comfort Pet Therapy, a New Jer-
sey-based non-profit organization dedicated to the enhance-
ment and provision of pet therapy services comes in. During this 
busy holiday season, they will be on the ground at Newark Lib-
erty International to provide comfort and relief to both travelers 
and airport staff alike as part of a program called United Paws 
where the dogs and their owners are invited to volunteer their 
services in order to bring a wagging tail and a wet nose to those 
who might be in need of a hug.

In 2017 alone, Creature Comfort Pet Therapy reached over 
70,000 people in more than 3,000 visits to hospitals, schools and 
senior homes throughout New Jersey. 

Speaking of the service these pets provide, Executive Director 
Mary Beth Cooney notes: “They go to the facility and they bring 
comfort and healing, companionship, just unconditional love.” 
Adding that the animal’s visits have been proven to reduce blood 
pressure, decrease depression and anxiety, encourage commu-
nication, and specifically among children, increase reading and 
comprehension skills.

Travelers passing through the corridors near arrival and 
departure gates will find them there, ready to offer a bit of 
friendliness and comfort in the frenetic pace of air travel, and 
since they’ve been trained to adapt to such an environment, 
they’re able to focus on the task at hand – namely, to be a best 
friend in need.

For more information on this program or if you’d like to volun-
teer, please visit www.ccpettherapy.org 

And to register your own pet as an emotional support animal, 
visit www.esaregistration.org.■■

Therapy Pets at EWR  
During Holiday Season
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GET SMART ABOUT SECURITY
Be alert and aware of your surroundings. If you see anything odd or out of place, 

tell a Port Authority Police Officer or call the Counterterrorism Hotline

(800)828-PAPD (7273)

Funding provided by grants from the U.S. Department of Homeland Security

LEARN HOW TO IDENTIFY SUSPICIOUS ACTIVITY

TAKE THE SAFETY HERO 
CHALLENGE!

PLAY

SAFETY  HERO
THE GAME

www.lookoutforsafety.com


