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I hope you had a wonderful Thanksgiving with your friends 
and family. Things usually get quite hectic leading up to 
Thanksgiving and don’t slow down until after New Year’s Eve 
for me. I am very excited about seeing the social events com-
ing back. There are parties to attend, gifts to buy for local 
children that are in need, and service projects in place to 
make sure as many people in our area can enjoy the holidays 
regardless of their situations. There are many opportunities 
to help out, reach out to local organizations in your area and 
see what you can do. If you want an easy one, touch base with 
the JFK Rotary Club or the LGA Kiwanis Club. They are always doing something for the 
community, especially around the holidays!

This month’s feature article is all about obtaining the skills needed for in-demand jobs in 
and around the airports. The JFK Redevelopment is getting going again. There will be good-
paying jobs out there for skilled workers. For some Queens residents, they may be lucky 
enough to get training through Aviation High School or at Vaughn College, and for others, it 
will be by way of technical school, training classes, and certificate programs. Whether you 
choose to learn a skilled trade or pursue professional development, there are so many op-
tions. I am seeing loads of both live and virtual offerings.  If you just put your mind to you and 
allow yourself the time to grow you may just change your life. Never stop learning.

I would like to take this opportunity to introduce our readers to our new Editor-In-Chief, 
Julia Lauria-Blum. We have been working with Julia for many years on her very interesting 
research and well-written articles focused on local historical aviation topics and women in 
aviation. Since the passing of our long-time editor, Joe Alba, we knew that we would have to 
bring someone on to fill his big shoes. Julia already felt like part of the family. We know that 
you will be delighted with the content that Julia is curating for our readers. Julia can be 
reached directly at JBlum@metroairportnews.com.

Lastly, our December issue is always a Giving Campaign issue where we donate to a local 
organization proceeds from our advertisers that participate in the issue. This year we are 
once again supporting the Aviation High School Education Foundation. Since the inception 
of the Metropolitan Airport News in 2016, we have been able to donate over $38,000 to local 
organizations due to the generosity of our advertisers! Thank you in advance to all those who 
support the Giving Campaigns. It really makes a difference to those who receive the 
donations.

From the entire team at the Metropolitan Airport News, we wish you a happy and healthy 
holiday season. We’ll see you in the New Year!

Katie Bliss, Publisher
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ON THE COVE R
With the JFK Redevelopment back on track, 
the JFK Jetblue Terminal 5 is getting ready 
to become Terminal 6. Do you have the right 
skills to be part of the project now and into 
the future? Now is a great time to assess 
your capabilities and get trained on what will 
be needed for the future at our airports. 

PUBLISHER’S MESSAGE



We Saved You a Seat!
Work in an of� ce in the sky as an Endeavor Air � ight attendant.

Enjoy one of the top regional industry pay, Delta � ight privileges and more!
Endeavor Air offers opportunities for a wide variety of positions, including pilots, � ight attendants, 

aircraft maintenance technicians (AMTs), and dispatchers. We take pride in offering careers 
that are both challenging and rewarding in the regional airline industry.

Endeavor Air is a wholly-owned subsidiary of Delta Air Lines. Flying as Delta Connection, Endeavor operates 193 regional jets on more than 900 daily � ights to 
over 140 destinations in the United States, Canada, and the Caribbean.
Endeavor Air is an equal opportunity employer (EEO) employer. It is the policy of the Company to provide equal employment opportunities to all quali� ed applicants 
without regard to race, color, religion, sex, sexual orientation, gender identity, national origin, age, protected veteran or disabled status.

Appy Today www.EndeavorAir.com
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1 How did your experiences at  
Aviation High School and Vaughn College 
shape your career path?

Attending Aviation High School (AHS) was perhaps the single most 
important decision of my professional life. It shaped my career and in 
many ways my view of the world. AHS taught me how to work in a zero-
tolerance industry where everything matters. I learned that one’s rep-
utation precedes them and that being punctual, detail-oriented, and 
having respect for others are three key ingredients of a successful rep-
utation. I formed relationships that endure to this day, many of us from 
the Class of 1989 continue to stay in touch. 

In many ways, Vaughn College was a continuation of my experience 
at AHS. I attended classes taught by some of the best professors in the 
industry. Their ability to teach complicated topics in physics and math 
gave me a whole new appreciation for the subjects and, quite frankly, 
gave me the tools I need in my current profession. 

My passion for AHS is what prompted me to found the Aviation High 
School Education Foundation (AHSEF). I wanted to do something pos-
itive and lasting for the AHS. And what better way than to create an or-
ganization that will benefit students and graduates alike. 

2As a student did you see yourself working 
as a maintenance technician, or was the 
business side of aviation always your plan?

I took the AHS entrance exam in 1985 with one thing in mind – I 
wanted to fix airplanes for a living. However, I found the business of 
aviation fascinating – pilots, flight attendants, fuelers, and mechanics 
– working together as parts of a diverse, multicultural community work-
ing towards a common goal.  

I have met many aviation professionals whose experiences fueled 
my passion. They shared stories of their challenges, and shared infor-
mation about the rewards available if we were fortunate enough to get 
a job with one of the big airlines. They talked about the generous com-
pensation, benefits, and paid time off. Frankly, there was only one ben-
efit that meant anything to me at the time – flight benefits. I envisioned 
myself jetting off to exotic destinations, visiting distant shores, and ex-
periencing new foods, languages, and customs.

3  What made you change career paths from 
the technical side to your current role 
within risk management?

After many years of working the midnight shift, I managed to complete 
a bachelor’s in science degree in Aerospace Technology. Almost im-
mediately, opportunities came my way. One of which was with a group 

of investors, who at the time were focusing on FAR 145 repair stations. 
As Manager of Inside Sales, I helped to build a little-known repair sta-
tion into a formidable competitor within its space. 

I would argue that there are many parallels between aviation tech-
nology and risk management. Both fields require a technical aptitude 
and an ability to understand systems, processes, and comprehend 
complicated, often highly nuanced language. Both industries are highly 
regulated, requiring knowledge of laws and policies. My aviation career 
training was a great springboard toward risk management.  

After I earned my Aircraft and Powerplant licenses, I set out to earn 
an FCC GROL license, which I obtained through self-study. I also man-
aged to earn a bachelor’s degree in aviation sciences while working 
full-time as an A&P at JFK Airport.  

The senior management at the small airline I was working for rec-
ognized my resourcefulness and offered me an opportunity to move 
into a managerial role.

4  Can you tell us about your current position 
as Vice President, Risk and Insurance 
Management at Morgan Stanley? 

When people ask me whether I like my job I often say, “No. I love my 
job.” I work for a multinational, highly respected, world-class organiza-
tion that prides itself on its ability to recruit and retain top talent. I am 
very proud of being part of this group of professionals. My responsibility 
is to help protect the Firm against financial losses stemming from any 
variety of events, including financial and personal injury to its employ-
ees, clients, or arising out of its engagement with its vendors. I do this, 
primarily, in two ways: I help to negotiate agreements with our coun-
terparties, and I procure insurances that protect the Firm from losses.

5 What advice can you offer people interested 
in pursuing a career within aviation?

You need to start with a passion for aviation, this will sustain 
you through the turbulence you will experience in your career. Prioritize 
your studies and build a network of like-minded professionals. 

Make sure to build a solid reputation for knowing your craft AND for 
working well with others.

Remain flexible, you may need to take a job that isn’t within your pri-
mary discipline. For example, you’re an avionics technician and the po-
sition offered is interior maintenance. Take the job! Always keep an eye 
out for new opportunities and professional growth. ■

FAST FIVE
Steve Mikhlin
Vice President, Risk and Insurance Management at Morgan Stanley
Steve Mikhlin is a Risk Manager at Morgan Stanley. His work is mainly concerned with managing the organization’s cy-
ber, fidelity, fraud, and aviation risks. Prior to joining Morgan Stanley, Steve was the Risk Manager for the Port Authority 
of NY/NJ, handling its real estate, marine, rail, transportation infrastructure and airport/aviation risks. Steve’s aviation 
career began as an aircraft and powerplant technician for Tower Air, before moving on to British Airways as a Line Main-
tenance Engineer. From there, he joined Matsushita Avionics Corp. serving as a Field Service Technician.

“Fast Five” is a succinct Q&A examining topical  

airport subjects of importance to the interviewee.

To learn more about the Aviation High School Education Foun-
dation (AHSEF), visit them at www.AHSEF.org. 



Best Management Practice
Implementation & Plans 
■ Ramp and Roadway Sweeping 

■ Foreign Object Debris (FOD) Programs 

■ Emergency Spill Cleanup Response

■ Catch Basin Cleaning

■ Glycol Recovery

■ Closed-loop Environmental 
 Reclamation Power Washing

■ Equipment Washing On the AOA

■ Heavy Duty Equipment and    
 Vehicle Pressure Washing

■ Located Onsite at JFK Airport 
 for Immediate Response

24/7 Emergency Response Hotline: 1-800-294-4950

Providing Biosafety Cleaning and Disinfecting 
Under USDA Guidelines for More Than 10-Years
Electro Static Spraying & Fogging • Bio Hazard Remediation 
Bird Dropping Clean-up & Remediation • Warehouse Sweeping 
Commercial Facility Porter & Janitorial Services

Located at John F. Kennedy International Airport
1-800-294-4950 • (718) 355-9080
info@aqsolution.com • www.aqsolution.com

SIDA Badged at JFK & LGA with U.S. Customs Seals.
PONYA plated vehicles at both JFK & LGA airports.
More than 10 years of experience working around 

private & commercial aircraft and ground equipment.
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KAAMCO and KAAMCO Cargo  
Kick Off the Holiday Season

On a beautiful crisp November evening, The JFK Airport commu-
nity joined with KAAMCO and KAAMCO Cargo to officially open 
the holiday season at the iconic Tribeca Rooftop in New York City.  
It was a well-attended event complete with a divine display of food, 
a jamming band and hand rolled cigars to be enjoyed on the rooftop 
with amazing views of the city.

LaGuardia Kiwanis Club Installed  
a New Board for the 2021-2022 Year

The LaGuardia Kiwanis Club met at the LGA Marriot to celebrate 
the great work done under the leadership of George Dixon over the 
last two terms and to welcome the new board to the club. It was 
noted by George that the past two years were difficult indeed due to 
the pandemic, however the club still supported the community in 
many ways. The leadership has been passed to Cheryl Jones of Royal 
Waste. This is nothing new for Cheryl, in fact this will be the 4th 
term as club president she will be leading. 

Vaughn College Student  
Awarded Scholarship from IAWA

The International Aviation Women’s Association (IAWA) is an in-
ternational organization for women who hold positions of impact in 
the aviation and aerospace industry. Vaughn College student, class 
of 2023, Alina Santander Vinokurova studying Mechatronic Engi-
neering has been awarded a scholarship by the prestigious 
organization. 

Alina developed her love of aviation at age 15.  She has medaled at 
the science Olympics, participated in NASA competitions, and be-
come a noteworthy public speaker.  She is  committed to improving 
opportunities for women in STEM, and “learning the art to convey 
encouraging and motivating messages to everyone who is following 
their dreams and sometimes encounters obstacles in their way.”  At 
Vaughn, she is the founding president of the newly formed NASA 
Rover Club, as well as president of the Society of Women Engineers.

The Legacy Endures:  
Unveiling of the Pan Am Timeline Exhibit

On December 5, another piece of Pan Am’s history was added to the 
airline’s permanent exhibit at the Cradle of Aviation in Garden City, 
NY. “The Pan Am Saga”, a historical timeline, traces the beginning 
of Pan Am in 1927 to its slow demise and fall in 1991, highlighting 
moments in the company’s history. John Luetich, the curator and 
historian, spoke of the difficulty in distilling 64 years of this iconic 
airline into the events pictured on “my wall” as he lovingly called it.

Ed Trippe, son of the Pan Am founder Juan Trippe, was present 
for the unveiling and referred to his father, a monumental figure in 
aviation history as just “a normal guy”, and is still somewhat in awe 
of his legacy.

A large group of former Pan Am employees, family members, 
friends of Pan Am and, aviation buffs attended the event and wit-
nessed the ceremonial ribbon cutting by John Luetich, Ed Trippe and, 
board member Linda Freire, unveiling the exhibit to the public. ■

COMMUNITY NEWS

(L.-R.): Shanel Thomas-Henry, Board Member; George Dixon, 
Immediate Past President; Carol Verdi, Kiwanis Lieutenant Governor; 
Cheryl Jones, Club President; Neisha Joseph, Vice President; Bill 
Huisman, Secretary.  Not in Photo: Zendra Spence, Treasurer, 
Anthony Vero Board Member; Finny Kurian, Board Member.

(L.-R.): Ed Trippe,  Linda Freire, and John Luetich.
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Port Authority Board Meeting Highlights
PANYNJ Executive Director Rick Cotton gave comment at the No-
vember PANYNJ Board Meeting. “Volume activity this month at 
Aviation and Path, have been the two facilities slowest to recover 
from the pandemic, saw a bit of an uptick hitting with their highest 
weekly volume since the beginning of the pandemic, though both 
still remain significantly down from pre-covid levels.” While the 
airports and PATH are still way down, they are improving slowly.

Recovery Rates for 11/8/21 to 11/14/21 compared to the same 
week in 2019.

• Airports down 23%
• PATH down 48%
• Bridges and Tunnels up 2.5%
• Seaports Up 19.6% the highest month volume yet, and the 14th 

consecutive record setting month on record
Approximately 2,200 PANYNJ employees are unvaccinated and 

are being tested weekly . In the month of October, those tests re-
vealed 34 cases of employees who were positive for Covid-19 and as-
ymptomatic. Those employees were placed on quarantine. Rick 
Cotton is reporting that 75% of PANYNJ employees are currently 
vaccinated and they continue to encourage the remaining employ-
ees to get vaccinated.

Rick Cotton gave an update to the current status of the LaGuar-
dia AirTrain project. At the request of Governor Hochul, PANYNJ 

has paused the current plans and have begun a review of alternative 
options. Mr. Cotton commented, “The Port Authority has appointed 
a panel of world-renowned independent transportation experts as 
part of our effort to run a high quality review. The experts are Mike 
Brown, former Commissioner of Transport in London; Janette Sa-
dik-Khan, principal at Bloomberg Associates and former Commis-
sioner of NYC Department of Transportation; and Phillip 
Washington, CEO of Denver International Airport. In addition to 
these leading transportation voices, the Metropolitan Transit Au-
thority (MTA) will be a key partner in the analysis of the mass tran-
sit options specifically with respect to the subway and bus 
alternatives.”

Also discussed at length was the 2022 PANYNJ Budget, which is 
proposed at 7.9Billion. It is currently available for in depth review 
and public comment on their website. It will be voted upon at the 
December Board Meeting on December 16th. 

For details and comment, go to www.panynj.gov. ■

AIRPORT INTEL

We Handle The Complete Workers’ Compensation Process: Visit Us at WWW.NYLAW.NET

Avoid Common Pitfalls, 
No Cost/No Obligation 
Consultation. Workers’ 
Compensation and SSI/
SSD Is What We Do!

Have you had a work-related accident, 
or an existing Workers’ Compensation claim?

Are you out of work and need to 
fi le a Social Security claim?

ATTENTION:
Baggage Handlers • Flight Attendants

Food Preparers • Mechanics
Maintenance Technicians

QUEENS: 31-19 Newtown Ave, Astoria, NY 11102
BROOKLYN: 111 Livingston Street, Brooklyn, NY 11201

BRONX: 149 East 149th Street, Bronx, NY 10451

Tel: (718) 626-7730
newcasecenter@nylaw.net • www.nylaw.net

FIGHTING FOR THE RIGHTS OF INJURED AIRPORT & TRANSIT WORKERS

Start Your Claim With the Seasoned 
Professionals at Pyrros & Serres, LLP.

(L.-R.): PANYNJ Executive Director 
Rick Cotton and PANYNJ  Chairman 
Kevin O’Toole



ASAK Solutions offers a full range of high-quality aviation services to the world’s major airlines. Our handling 
agents use their extensive expertise to ensure safe and on-time aircraft handling. The ASAK Solutions team 

understands what the needs of an aviation company are and how to bring those needs to reality.

Your premier ground handler with one objective. Yours.

 Cargo, Ground, & Mail Handling • Aircraft Ancillary Services 
GSE Sales, Leasing, & Maintenance • Snow Removal & Deicing Solutions 

Positions Available. Inquire at Info@asaksolutions.com

John F. Kennedy International Airport 
78A, Suite 203 • N. Boundary Rd. • Jamaica, NY 11430

(516) 262-4118 • info@ASAKsolutions.com • www.ASAKsolutions.com

We are here to help elevate your operation to the next level of success.
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BY JULIA LAURIA-BLUM
jblum@metroairportnews.com

When preparing for the future 
and considering a career path, 
the aviation industry offers a 

wide variety of occupational opportunities 
and an abundant number of training 
courses to choose from. Many of these 
courses are just the right start to provide a 
student with the skills needed for an entry-
level position and a well-paying job. Other 
programs may advance him or her to a 
more senior role in the aviation field. From 
trade schools and colleges, to airlines and 
manufacturers; from the growing need for 
pilots and Av iation Maintenance 
Technicians/A & P Mechanics, the sectors 
that play a major role in the aviation indus-
try are civil, commercial and military avia-
tion, including aircraft manufacturers and 
a variety of other companies. In raising stu-
dent awareness toward aviation as a strong, 
viable career choice, the collective efforts of 
parents, technical schools, educational in-
stitutions, and industry stakeholders, along 
with primary schools, high school adminis-
trators and counselors can effectively be 
the formula that launches a successful, life-
long career in the aviation industry.

Aviation High School (AHS)
Located in Long Island City, is a uniquely 
specialized, co-educational high school 
that provides a challenging and supportive 
environment for students of every back-
ground. AHS’ well-rounded academic pro-
gram includes the arts, language, physical 
education, science and rigorous technical 
instruction and access to Federal Adminis-
tration curricula that prepares students to 
successfully earn an FAA certification as 
an Aircraft Maintenance Technician, as 
well as college or other aviation related 
careers. 

Industry partnerships include Delta, the 
FAA, Federal Express, Jet Blue, Mach II, 
Panasonic, Vaughn College, Port Authority 
of NY & NJ and Rockwell Collins. Aviation 
High School has been recognized as one of 
the best high schools in the nation by U.S. 
News & World Report. 

Western Suffolk BOCES
Western Suffolk BOCES school of Aviation 
Maintenance Technology is approved by 
the Federal Aviation Administration and 
offers a 1,910 Hour AMT program that helps 
students to become an FAA certified Air-
frame and Powerplant Technician. BOCES 
offers small classes, state-of-the-art 

equipment and highly qualified instruc-
tors. Those who satisfactorily complete the 
AMT course are eligible to take the FAA 
exam for FAA licenses in Airframe and 
Powerplant. The school is located at Wilson 
Tech’s Republic Airport Campus in 
Farmingdale, NY.

Vaughn College
Ranking among the country’s Top 2022 
U.S. News & World Report Regional Col-
leges and Universities in the North, Vaughn 
College, located in Flushing, New York, is 
one of only four colleges with an ABET (Ac-
creditation Board for Engineering and 
Technology)-approved Mechatronic Engi-
neering program in the United States. 
Vaughn offers Associate, Bachelor and 
Master’s Degrees in Engineering and Tech-
nology, Management and Aviation, as well 
as Certificate and Programs that offer stu-
dents the opportunity to explore new fields 
of interest, or that take their current educa-
tion and experience to the next level. 
Vaughn College of Aeronautics and Tech-
nology also supports students from middle 
school through high school graduation via 
its pre-college Opportunity Program, lead-
ing into college and through their gradua-
tion at Vaughn.

Aviation Horizons 
Training Programs for a Career in the Aviation Industry
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Fairleigh Dickinson University
For those interested in administrative ca-
reers in the aviation industry, New Jersey’s 
Fairleigh Dickinson University, School of 
Public and Global Affairs offers a 39-42 
credit graduate program leading to an MPA 
(Master of Public Administration) that is 
tailored to furnish graduates with manage-
rial, analytical and conceptual skills for 
government, transportation, nonprofits 
and public service sectors. Expanded 
course options include security, terrorism 
and crisis management. A specialization in 
Global Transportation Management is also 
offered at FDU’s off-campus Newark and 
JFK International Airport sites.
Global Aviation Training Academy
Global Aviation Training Academy, located 
at Long Island MacArthur Airport, 
Ronkonkoma, NY, offers a 200-hour FAA 
approved Aircraft Dispatcher Certification 
training course. Aircraft dispatchers are 
employed by major airlines to exercise op-
erational control for all scheduled flights 
and they work with many departments and 
personnel in an airline to manage a flight’s 
safe, on-time departure and arrival. Upon 
course completion, students are fully pre-
pared for the FAA Aircraft Dispatcher Cer-
tification exam. 

York College CUNY  
Aviation Institute

York College CUNY Aviation Institute of-
fers a Bachelor of Science degree in Aviation 
Management and a Master in Aviation man-
agement program that prepares graduates 
for mid and upper-level executive positions 
and FAA Dispatcher Certification. The cur-
riculum is informed by recommendations 
from the American Association of Airport 
Executives (AAAE) and the Aviation Ac-
creditation Board International (AABI). 

According to a U.S. Bureau of Labor Sta-
tistics (bls.gov), from 2020 to 2030 the em-
ployment of commercial pilots is forecast to 
grow approximately 13 percent, faster than 
the average for all occupations. Yet, a pilot 
shortage looms on the horizon due to the 
exit of an aging pilot population with man-
datory retirement at age 65, early pilot re-
tirement as a result of the pandemic, fewer 
new pilots out of the military and a decline 
of interest in the career. While sharp de-
clines in business and leisure travel oc-
curred because of COVID-19 restrictions 

and its impact on the airline industry’s 
massive staff furloughs and reductions, the 
demand for air travel is expected to be 
strong in the coming years due to a surge in 
post-pandemic air travel. The demand for 
pilots is alarming and has led flight schools 
and major airlines to vigorously recruit and 
train a new generation of commercial pilots 
to fill the shortage. 

There are many flight training resources 
in the Greater NY/NJ area. Flight Safety 
International, located at the Teterboro 
Learning Center in New Jersey, has train-
ing programs comprised of business and 
commercial pilot training, and government 
and military training using full flight simu-
lators and immersive technology in spe-
cially designed training environments 
developed through the expertise of profes-
sional and EASA qualified instructors. 
Amongst Flight Safety’s several non-pilot 
training programs, is in-depth corporate 
cabin attendant crew member training. 
This training utilizes scenario-based cabin 
safety exercises in a classroom with special 
training devices to equip crewmembers 
with the knowledge and skills needed to ef-
ficiently manage any situation, routine or 
emergency. 

Flying Helicopters Made Easy
Flying Helicopters Made Easy, located at 
Republic Airport, Farmingdale, New York 
offers professional and private helicopter 
training and services led by professional 
flight instructors who take their students 
from ground school, to Private Pilot Rotor-
craft and Commercial Pilot Certificates- all 
the way to becoming a Certified Flight In-
structor. Farmingdale Aviation, also lo-
cated at Republic Airport, offers affordable 
flight training in order to obtain Private 
and Commercial licenses, as well as an In-
strument Rating. 

ATP Flight Schools
With over 70 training centers across the 
U.S., ATP Flight Schools offers an Airline 
Career Pilot Program that provides the 
training, resources, and airline partner-
ships needed to become an airline pilot. 
Starting with zero time, this fixed cost, 
fast- track program can be completed in 
seven months and will have you flying as an 
airline pilot in two years. Locations in the 
Metro NY/NJ vicinity are at Long Island 
MacArthur Airport, NY; Morristown 

Municipal and Trenton Mercer County 
Airports in New Jersey. 

Additionally, many employers have their 
own training programs for those who make 
it through their hiring process. The Fed-
eral Aviation Administration offers several 
entry-level careers, training and develop-
ment programs, and also full-time and in-
ternship opportunities for students and 
college graduates. JetBlue’s Gateway Se-
lect program is an innovative talent path-
way for those seeking to become pilots with 
their airline. The Gateway Program is a 
unique, accessible and cost-effective, com-
petency-based approach to becoming a pro-
fessional pilot with JetBlue. 

Other agencies, such as the Regional Al-
liance for Small Contractors provide free 
or low cost training for communities that 
may lead to employment with companies 
inside the airports and train business own-
ers and their employees to become success-
ful in the construction industry. 

Whatever the choice for a career in the 
aviation industry, training resources are 
aplenty and from there, the sky is the limit. 
For more information on admissions to 
these programs see the links below. ■

Training Resources
	■ Regional Alliance  

 for Small Contractors 
  www.regional-alliance.org

	■ Flight Safety International 
  www.flightsafety.com

	■ Fairleigh Dickinson University 
 www.fdu.edu/mpa

	■ Flying Helicopters Made Easy 
 www.fly-ny.com

	■ GLOBAL AVIATION  
 TRAINING ACADEMY 
 globalaviationtrainingacademy.com

	■ ATP Flight School 
 www.atpflightschool.com

	■ Fairleigh Dickinson University 
 www.fdu.edu/mpa

	■ JetBlue Pilot Gateway 
 pilots.jetblue.com

	■ Western Suffolk Boces 
 www.wsboces.org/amt

	■ Vaughn College 
  www.vaughn.edu
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through a period of transformative change. And with change comes 
opportunity. Today, our more than 130,000 dedicated team mem-
bers fly more people than any other U.S. airline on the youngest 
fleet of all the network carriers, and we are positioned to continue 
to lead the industry as travel rebounds.”

Isom added, “I want to thank Doug for his partnership over the 
past two decades. He is a leader and teacher who inspires all around 
him and leaves an incredible legacy at American and in our industry. 
Looking ahead, I am deeply honored to be working alongside the 
best team in the industry and know that we will achieve great things 
together.”

Lead Independent Director John Cahill said, “The board views 
succession planning as one of our most important mandates, and 
today’s announcement represents the culmination of a thoughtful 
and well-crafted succession planning process. Robert is an excellent 
team builder who has worked to bring people together throughout 
his career. He is the right leader to carry American forward into its 
next period of growth.”

Cahill concluded, “Over the span of his 35-year career, Doug has 
been an architect and advocate for a more vibrant, resilient and se-
cure aviation industry. At American, Doug has overseen unprece-
dented investment in our team and our product and set the standard 
for servant leadership, tirelessly championing our people and estab-
lishing an accessible and inclusive culture. We look forward to con-
tinuing to benefit from Doug’s sound judgement, deep industry 
knowledge, persistence and optimism as chairman of our board.” ■

Welcome Aboard!
Introducing Julia Lauria-Blum, 
the new Editor-In-Chief for the 
Metropolitan Airport News. Ju-
lia has earned her degree in 
Visual Arts from SUNY New 
Paltz. She has always had an 
interest in the women aviation 
pioneers that paved the way for 
so many. Her interest led her to 
research the Women Airforce 
Service Pilots (WASP) from the 

WWII era. In 2001 she curated the permanent WASP ex-
hibit at the American Airpower Museum at Republic Air-
port in Farmingdale, NY. Also at the American Airpower 
Museum, Julia curated the “Women Who Brought the War 
Home, Women War Correspondents, WWII’.

Julia is the former curatorial assistant at the Cradle of 
Aviation Museum in Garden City, NY where she worked 
on many of the exhibits as well as the historical archives. 

Her love of aviation, local history and talent for story tell-
ing will certainly bring the readers a rich and enlightening 
experience that will entertain and educate. Julia can be 
reached directly jblum@metroairportnews.com. ■

American Airlines 
Announces Leadership 

Succession Plan
Robert Isom to become CEO on March 31, 
2022; Doug Parker to continue as chairman.

American Airlines Group Inc. announced Doug Parker will retire as 
chief executive officer of American Airlines on March 31, 2022. 
Robert Isom, currently president of American, will succeed him. 
Isom also will join the airline’s board of directors on that same date, 
and Parker will continue to serve as chairman of American’s board.

“I have worked with Robert for two decades and I am incredibly 
pleased that he will be the next CEO of American Airlines, which is 
truly the best job in our industry,” Parker said. “Robert is a collab-
orative leader with deep operational expertise and global industry 
experience. His efforts to guide and support our team throughout 
the pandemic have been nothing short of phenomenal. We are well-
positioned to take full advantage of our industry’s recovery, and 
now is the right time for a handoff we have planned and prepared 
for. I feel extremely fortunate to hand the reins to this clear and ca-
pable leader.”

Parker added, “It has been the privilege of my life to serve for 20 
years as an airline CEO. I am forever grateful to the American team, 
whose commitment to taking care of each other and our customers 
has never wavered and will continue to drive our success going 
forward.”

Isom, who was named president in 2016, brings more than 30 
years of global industry and leadership experience across finance, 
operations, planning, marketing, sales, alliances, pricing and reve-
nue management.

“I am humbled to serve as CEO of American Airlines,” said Isom. 
“Over the past several years, our airline and our industry have gone 

(L.-R.): Robert Isom and Doug Parker
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On December 7, the Long Island Air Force Association chapter honored the 80th Anniver-
sary of the attack on Pearl Harbor and all veterans of World War II with the annual Dropping 
of the Roses program. 

The program was started by the late Joseph Hydrusko who was a Navy medic serving at 
Pearl Harbor during the attack on December 7th, 1941. He was credited with saving count-
less lives as the Japanese aircraft dropped their bombs on the Navy fleet. In 1970, Hydrusko 
started a tradition of dropping American Beauty Roses, one for each anniversary year, over 
the Statue of Liberty while flying his own aircraft. The “Dropping of the Roses” was his way 
of paying a personal tribute to the men and women who lost their lives during the attack on 
Pearl Harbor. Following his death in 1974, Hydrusko’s friends from the “Skytypers” and the 
Air Force Association continued on with the tradition. The annual ceremony took place at 
the American Airpower Museum at Republic Airport, Farmingdale, NY. ■ L

O
R

I 
&

 S
T

E
V

E
 B

IE
G

L
E

R
/

L
S

B
 P

H
O

T
O

G
R

A
P

H
Y

Dropping of the Roses
Honoring the 80th Anniversary of Pearl Harbor

JFKIAT Launches New AI-Driven Solution 
to Elevate Operations at JFK T4

T4 is the first air terminal in the Northeast to launch this innovative technology solution to improve 
operations, enhance on-time flight performance, and improve sustainability within the terminal.

JFK International Air Terminal (JFKIAT), 
the operator of Terminal 4 at John F. Ken-
nedy International Airport, announced its 
partnership with Assaia International AG 
to launch the ApronAI Turnaround Con-
trol solution. 

JFKIAT is leveraging a new artificial in-
telligence technology to enhance its infra-
structure at several gates to gain full 
oversight over airside operations and en-
hance on-time performance, safety, and 
turnaround transparency. The Turn-
around Control solution will provide real-
time alerts in case of deviations from 
standard operating procedures, helping to 
identify and prevent situations potentially 
leading to delays or incidents, and giving 
JFKIAT valuable insights that will be 
shared with its airline partners and ground 
handlers. Computer vision will capture 
turnaround activities in real-time, using 
video streams, and will serve as a single 
source of operational data for the entire ter-
minal community.

“We are pleased to partner with Assaia to 
implement the ApronAI Turnaround Con-
trol solution at T4,” said Roel Huinink, Pres-
ident and CEO of JFKIAT. “In response to 
the COVID-19 pandemic, we have contin-
ued to transform T4’s digital ecosystem 

with enhanced technologies, with a focus on 
improving the passenger experience. This 
new solution will not only optimize opera-
tions and our work with our business part-
ners but will also help us to ensure a 
first-class customer experience at T4.”

In addition to bringing efficiency and 
transparency to airside operations, Assaia’s 
ApronAI technology will also contribute to 
JFKIAT’s sustainability initiatives at T4. 
JFKIAT, which has deeply ingrained sus-
tainability into the core of its business, is 
implementing this technology as its latest 
move to integ rate Termina l 4’s 

environmentally friendly culture across its 
airside operations. The system will also 
identify excessive usage of the auxiliary 
power unit (APU) in a push to lower CO2 
emissions and improve air quality as well as 
noise levels.

“JFK Terminal 4 is an industry-leading 
air terminal committed to innovation, pas-
senger’s experience, and sustainability,” 
said Max Diez, CEO of Assaia. “Implemen-
tation of Assaia’s ApronAI technology will 
help JFKIAT enhance airside operations, 
grow passenger’s satisfaction and support 
its sustainability initiatives at T4.” ■



www.royalwaste.com

Sustainability Is At the Forefront of Everything We Do

Get the Royal Advantage!
Compactor & Container Service

Demolitions & Clean Out
Document Shredding • Composting & More!

SINGLE STREAM 
MATERIAL RECYCLING
With the use of our Single Stream Material 
Recycling Facility, Royal helps to increase 

waste diversion rates up to 90%.

Proudly serving 
New York and the
Tri-State area for 

more than 20 years

Call today for more information, 
or to speak with a Royal Waste

Green Team Sustainable Consultant

(718) 526-2623

Now
Offering 

Metal Recycling
With Rebates
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JFKIAT, the operator of Terminal 4 at John 
F. Kennedy International Airport, an-
nounced its partnership with SSP America 
and Zippin to launch a contactless, friction-
less retail concept leveraging artificial in-
telligence technology, the first of Zippin’s 
locations in an air terminal. 

Zippin’s new technology for the Camden 
Food Express, located at Gate B 42, offers a 
grab-and-go food and beverage selection and 
leverages AI technology to enable an entirely 
contactless shopping experience. Customers 
enter the store through a turnstile tapping 
their credit card as they enter, and then, 

begin shopping by picking items off shelves. 
As they do, Zippin’s AI system automatically 
identifies the items and builds the custom-
er’s virtual cart with the corresponding 
monetary value. When the customer leaves 
the store, the total amount spent is automati-
cally charged to the card the customer used 
to check-in at the store entrance.

“We are thrilled that JFK T4 has become 
the first airport location to feature Zippin’s 
innovative retail concept,” said Roel 
Huinink, President and CEO of JFKIAT. 
“We have continued to innovate T4’s offer-
ings in the wake of the COVID-19 pandemic 
and enabling a more contactless customer 
journey is critical to our mission to provide 
customers with a safe, seamless experience. 
This partnership with SSP America and Zip-
pin, launching just as we enter the holiday 
travel season, is our latest initiative to en-
able a fully digital purchasing process at T4.” 

Michael Svagdis, CEO of SSP America, 
commented, “As the food travel experts, 
SSP America is excited to see Zippin de-
ployed to ensure passengers have a speedy, 
contactless option while traveling through 
JFK’s Terminal 4. The SSP America team is 
passionate about bringing authentic restau-
rants to airports. Implementing innovative 
technology to provide a range of shopping 
solutions is an important part our commit-
ment to our customers and clients. ■

JFK’s Terminal 4 Gets  
First Check-out Free Store 

With Zippin Tech

JFK’s Camden Food Express powered by Zippin, located at Gate B 42

VRH Aeroterm MWBE  
Subcontractor Outreach Webinar
VRH Construction and Aeroterm, in a we-
binar on Nov. 30, shared updates on the de-
velopment of a new cargo facility at JFK 
International Airport and solicited partici-
pation from Minority/Woman-owned con-
tractors and vendors. Aeroterm is the 
developer and future operator of the new 
facility, the first new cargo infrastructure 
to be constructed at the airport in 30 years.

VRH, the general contractor, joined 
Aeroterm in the project introduction and 
overview. About 50 local union contractors 
and vendors attended the virtual presenta-
tion, invited by Aeroterm, VRH, the Port 
Authority of NY and NJ, and several 
Queens-based organizations.

The  presentation detailed the project 

requirements for meeting and exceeding 
the Port Authority set goal of the MWBE 
participation which consists of 20% minor-
ity business enterprise (MBE) participa-
tion, 10% woman business enterprise 
(WBE) participation and 3% service-dis-
abled veteran-owned businesses (SDVOB) 
participation. VRH also stressed the im-
portance of using local business entities for 
subcontracting and supplier vendor oppor-
tunities, with a particular emphasis on 
Queens businesses.

VRH described the prequalification pro-
cess for contractors to be invited to bid on 
this and future projects and also shared the 
latest development of having virtual office 
hours, which entails VRH holding 

30-minute, one-on-one discussions that 
are available by appointment. Project Exec-
utive Magdy Allam explained the next 
packages that will be issued for bid and 
broke down the trades that will be required. 
The meeting concluded with a robust ques-
tion-and-answer session. ■

Artist Rendering
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No matter where you’re from or where you 
work we all want to be treated with decency 
and respect. However, some disgruntled 
travelers are taking their frustrations out 
on the very people who make their travel 
safe and secure. Airline passenger service 
agents, members of Communications 
Workers of America (CWA) Local 6001, in 
Euless, Texas released a digital advertise-
ment campaign, ahead of the holiday travel 
season, to raise awareness about the rise in 
passenger rage incidents and encourage ci-
vility among passengers. The ads are cur-
rently running on Facebook and Instagram, 
in Texas, Missouri and Oklahoma. 

CWA represents more than 20,000 pas-
senger service agents around the country, 
who are responsible for assisting passengers 
and keeping our air travel on schedule and 
safe. Incidents of passenger rage including 
physical and verbal assault directed towards 
passenger service agents have been steadily 
increasing, putting their jobs in jeopardy.

“A lot of the agents are sharing with me 
the hostility that the passengers have for 
them for having to hold so long,” said Debo-
rah Johnson, a tariff agent for a major 

airline and CWA Local 6001 member, in one 
of the ads. “I’m someone’s wife, I’m some-
one’s mother, I’m someone’s daughter, I’m 
someone’s sister, I’m a human being. And all 
I wish is that you treat me with respect.”

The recent uptick in disruptive passen-
gers, both in terminals and in the air, cou-
pled with the difficulties of the COVID-19 

pandemic has created a hazardous working 
environment for frontline workers. Ahead 
of the holiday travel season, we are encour-
aging passengers to be patient and treat the 
passenger service agents, who are there to 
help, with the respect and dignity they de-
serve so together, we can all make it to our 
destinations safe and sound. ■

Breeze Airways announced that it is adding eight new routes in Feb-
ruary 2022 from New York’s Long Island MacArthur Airport (ISP) 
and Palm Beach International Airport (PBI), the first market addi-
tions since the new carrier’s debut in May of 2021. 

“Breeze’s business model is to add nice, new nonstop flights on 
routes where only connecting service is offered by other carriers,” 
said Breeze CEO David Neeleman in a news release. “We’re excited 
to introduce Breeze service to South Florida and the New York 
area, and look forward to adding more routes from both Palm 
Beach and Islip.”

“David Neeleman’s mission to bring together a nice group of peo-
ple to run a seriously nice airline with great service, innovation, and 
low fares won our hearts from the start,” said Long Island MacAr-
thur Airport Commissioner Shelley LaRose-Arken. “We are a differ-
ent kind of airport, located in the largest metro market in the 
country. Breeze offers a unique opportunity to disrupt the market-
place with its competitive fares and reshape air travel for Long Island 
and New York with its fast, affordable, point-to-point service.” ■

Breeze Airways Adds Flights from 
Long Island MacArthur Airport

Breeze Airways founder David Neeleman announces the new 
service at MacArthur Airport (ISP).
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Airline Passenger Service Workers 
Call Attention to Rage Incidents In New Ad

Go to www.metroairportnews.com to view the commercial
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United operated an unprecedented flight 
on December 1st that served as a turning 
point in the industry’s effort to combat cli-
mate change: for the first time in aviation 
history, a commercial carrier flew an air-
craft full of passengers using 100% sustain-
able aviation fuel (SAF). United also 
announced the second round of corporate 
participants in the airline’s Eco-Skies Alli-
ance program to collectively contribute to-
wards the purchase of SAF.

United is the world leader in the usage 
and support for the development of SAF, an 
alternative fuel made with non-petroleum 
feedstocks, already having agreements to 
purchase nearly twice as much SAF as the 
known agreements of all other global air-
lines combined. SAF has the potential to 
deliver the performance of petroleum-
based jet fuel but with a fraction of its car-
bon footprint, and according to the  U.S. 
Department of Energy, the country’s vast 
feedstock resources are enough to meet the 
projected fuel demand of the entire U.S. 
aviation industry.

“United continues to lead from the front 
when it comes to climate change action,” 
said United CEO Scott Kirby, who flew 

onboard the historic SAF flight. “Today’s 
SAF flight is not only a significant mile-
stone for efforts to decarbonize our indus-
try, but when combined with the surge in 
commitments to produce and purchase al-
ternative fuels, we’re demonstrating the 
scalable and impactful way companies can 
join together and play a role in addressing 
the biggest challenge of our lifetimes.”

The demonstration flight departed Chi-
cago O’Hare International Airport with 
more than 100 passengers at 1 p.m. and 
landed at Washington, D.C.’s Reagan Na-
tional Airport at 4 p.m. (EST) on a new 
United 737 MAX 8 using 500 gallons of SAF 
in one engine and the same amount of con-
ventional jet fuel in the other engine to fur-
ther prove there are no operational 
differences between the two, and to set the 
stage for more scalable uses of SAF by all 
airlines in the future. Currently, airlines 
are only permitted to use a maximum of 
50% SAF on board. The SAF used on the 
flight is drop-in ready and compatible with 
existing aircraft fleets.

United operated this unprecedented 
flight in partnership with Boeing, CFM In-
ternational*, Virent – a subsidiary of 

Marathon – whose technology enables 
100% drop-in SAF, and World Energy – the 
world’s first, and North America’s only 
commercial SAF producer. United’s, Scott 
Kirby, was joined by executives from each 
of those companies on the flight along with 
other business leaders, government offi-
cials, NGOs, and members of the media.

“Boeing is proud to support United on 
this historic event as we work together to 
make aviation more sustainable,” said 
Ihssane Mounir, Senior Vice President of 
Sales and Marketing for The Boeing Com-
pany. “As an industry, we are committed to 
addressing climate change, and sustainable 
aviation fuels are the most measurable so-
lution to reduce aviation carbon emissions 
in the coming decades. No one entity can 
decarbonize aviation alone and it will re-
quire partnerships like this to ensure avia-
tion is safe and sustainable for future 
generations.”

“We are honored to be part of this land-
mark event,” said Gaël Méheust, president 
& CEO of CFM International. “Drop-in 
SAF is something our industry can adopt 
now to begin making in-roads on our com-
mitment to being net-zero carbon emis-
sions by 2050. Along with our parent 
companies, GE Aviation and Safran Air-
craft Engines, we applaud United for taking 
this bold initiative and look forward to even 
greater cooperation in the future.”

“We’re excited to partner with this group 
of innovative companies that are leading 
the way in sustainable aviation,” said Dave 
Kettner, president and general counsel of 
Virent. “Virent’s proprietary technology 
demonstrates that SAF can be 100% renew-
able and 100% compatible with our current 
aviation fleet and infrastructure. We are 
proud to be playing a role in this advance-
ment toward sustainable aviation fuels.”

“When we fly, we connect, and our de-
mand for the connections that aviation 
makes possible are only going to grow,” said 
Gene Gebolys, CEO of World Energy. “But 
we need to develop affordable, high energy 
density, low-carbon liquid fuels at scale ev-
erywhere to allow those connections to be 
made sustainably. The pioneering work is 
the hardest work, and United has been with 
us from the very start. The flight path 
ahead will require tremendous teamwork. 

United Becomes First 
Airline to Fly Aircraft Full of 
Passengers Using 100% 

Sustainable Fuel

Continued On Page 22
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TERMINAL ONE GROUP ASSOCIATION, L.P.
and the Four Partner Airlines

Wishes JFK Airport 
and its employees a 

Happy Holiday Season
and a Prosperous New Year
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DHL Express is delivering the gift of joy to 
soldiers who find themselves far from fam-
ily and friends this season.

To help them enjoy a traditional holiday 
celebration, the company is once again 
sending hundreds of freshly cut Christmas 
trees with lights, ornaments, decorations, 
and more to U.S. servicemen and women 
stationed in Kuwait and Bahrain – along 
with hundreds of handwritten letters from 
school children back home. For the past 18 
years, DHL has coordinated this very spe-
cial delivery – known as Operation Holiday 
Cheer – in partnership with Dees’ Nursery 
and many charitable organizations from 
the NYC-metropolitan area.

“We’re pleased to show our appreciation 

for the brave men and women who serve to 
keep us safe,” said DHL Express U.S. CEO 
Greg Hewitt. “And through Operation Holi-
day Cheer, we can lift their spirits and give 
them a touch of home this year. We are 
proud to donate our global shipping net-
work to deliver Christmas trees and other 
holiday reminders of home to these troops, 
who otherwise might not have had access to 
trees—especially with the short supply 
we’ve been seeing as a result of the 
pandemic.”

Operation Holiday Cheer kicked off on 
Monday, Dec. 6, with a celebration at Dees’ 
Nursery in Oceanside, NY. The event fea-
tured local community members, veter-
ans groups, schoolchildren, and Nassau 

County dignitaries – as well as Santa him-
self, who appeared bearing gifts from 
DHL. The children read letters they wrote 
to soldiers, followed by a performance of 
holiday and patriotic songs by the Broad-
way Carolers.

From Long Island-based Dees’ Nursery, 
a police motorcade escorted the special 
convoy to the DHL Gateway facility at JFK 
International Airport, where the holiday 
decorations and letters were loaded aboard 
a DHL 767 jet. After a quick stop at the DHL 
Cincinnati/Northern Kentucky Airport 
(CVG) hub, the donated items were flown 
nonstop to the DHL Bahrain hub, where 
they were dispatched to U.S. military per-
sonnel in the region.

In addition to the trees from Dees’ Nurs-
ery, the other holiday contributions were do-
nated by generous community organizations, 
including Adopt-a-Soldier Platoon, Lt. Den-
nis W. Zilinski Memorial Fund, Proctor-
Hopson Post 1896 Veterans of Foreign Wars, 
John McLaughlin VFW Post 8540, and other 
VFW chapters in New York State.

DHL Operation Holiday Cheer began in 
2004 when the mother of an Iraq-based 
U.S. soldier asked Dees’ Nursery if she 
could send a Christmas tree to him. The 
nursery insisted on donating the tree but 
needed help with shipping. That’s when 
Dees’ owner, Tom Di Dominica, Sr., men-
tioned his mission to businessman Jim 
Adelis, who then contacted DHL Express – 
and it all began.

Since that single tree was shipped in 
2004, DHL Operation Holiday Cheer has 
transported more than 12,000 trees from 
the Dees’ farm in Maine, providing a spe-
cial holiday experience for soldiers serving 
our country overseas. ■

DHL Operation Holiday Cheer  
Delivers Hundreds of Christmas Trees 

and More to U.S. Troops Overseas
For the 18th consecutive year, DHL is sending holiday letters, 

Christmas trees and decorations to U.S. military stationed abroad

We are fortunate to have partners like 
United to do that work and are thrilled to be 
a part of this important milestone.”

United’s Eco-Skies Alliance program 
was  launched in April 2021  and now has 
collectively contributed toward the pur-
chase of more than 7 million gallons of SAF 
this year alone. With its nearly 80% green-
house gas (GHG) emissions reductions on a 
lifecycle basis compared to conventional jet 
fuel, this is enough SAF to eliminate 

approximately 66,000 metric tons of GHG 
emissions, or enough to fly passengers 
more than 460 million miles. 

Including newly announced partici-
pants, the program has nearly 30 partici-
pants including companies like DHL Global 
Forwarding, This SAF flight and new Eco-
Skies Alliance participants are among the 
latest accomplishments towards United’s 
goal to be 100% green by reducing its GHG 
emissions by 100% by 2050, without rely-
ing on traditional carbon offsets. 

In a further step to build transparency 
and enable certified sustainable aviation 
fuel emissions reductions for its corporate 
customers, last month United partnered 
with Microsoft, Air bp, and the Roundtable 
on Sustainable Aviation Biomaterials in the 
first-ever book-and-claim pilot, a solution 
that enables airlines to purchase SAF with-
out being geographically connected to a 
supply site, and to further transfer its sus-
tainability attributes to their corporate 
partners. ■

Continued From Page 20





NOW HIRING FOR NEWARK AIRPORT
Experienced operators to run our SkidSteers, Compact Loaders and Front End Loaders. If you have experience 
operating this equipment – call us to join our team. Open House meetings being held by appointment to fi ll out 

applications and get acquainted with what we do and how we do it. Call (908) 400-5915 for Details and Application.

Brancato Snow & Ice Management provides Snow Plowing, Ice Control, and Snow Melting 
services at both Newark Liberty Airport and JFK International Airport. Our fl eet of new equipment 
is comprised of top industry units used to sweep the lead-in lines, plowing ramps and gate areas 
for safety of aircraft and employees alike helping to improve the incoming and outgoing fl ights.

Our pre- and post-storm treatments, with solid and liquid material, help to maintain a safe work 
place during weather related hazards. Cargo areas on and off airfi eld get the same dedicated 
services providing the same service and high quality of work. Equipment and ice control material 
is designed to meet the specifi c needs of each customer.
Our experienced team has a long history of Airport snow services and are available 24/7 prior to 
and after storm events supplying valuable customer service by our dedicated team of professionals.

Ramp & Lots Cleaning and Sweeping Services
Brancato offers year-round Ramp Cleaning and Sweeping 
Services, on a scheduled contract basis, or just when need-
ed, all according to your needs. Our staff will estimate your 
needs with input from your team and deliver the services to 
your satisfaction. Using our staff frees your staff to dedi-
cate their time to other important on-site details.

Ready & Reliable Snow Plowing 
and Snow Melting Services

Call (908) 400-5915
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Vantage Airport Group announced that Su-
zette Noble has joined its corporate execu-
tive team as Chief Operating Officer of 
LaGuardia Gateway Partners, the Vantage-
led private organization leading the $5.1B 
transformation and management of the 
new Terminal B at New York’s LaGuardia 
Airport.

Reporting to LaGuardia Gateway Part-
ners’ Chief Executive Officer, Frank Scre-
min, Suzette will lead the delivery of an 
exceptional and seamless guest experience 
for all stakeholders at Terminal B, maxi-
mizing commercial revenue, and imple-
menting processes and metrics for the 
organization and its partners.

Ms. Noble is an experienced leader with 
more than 20 years of experience developing 
and operating transformational guest expe-
riences at companies recognized for cus-
tomer service excellence and brand loyalty, 
including Walt Disney World Parks & Re-
sorts, Krispy Kreme, and Great Wolf Lodge. 

Ms. Noble led Krispy Kreme through a 
$150M retail market launch amidst the 
global COVID-19 pandemic, guiding the 
operations team to a successful opening of 
the company’s Times Square Flagship, in-
tegrating health and safety protocols that 
earned guest satisfaction scores in the 80th 
percentile, implementing a customer expe-
rience engagement program, and advising 
on the operational rollout of the brand’s 
eight subsequent New York locations.

While with Disney, Ms. Noble led and sus-
tained retail-owned and operated business 
growth during a significant property renova-
tion of the Downtown Disney shopping guest 
experience. Collaborating with construc-
tion, engineering, and marketing colleagues, 
Ms. Noble created a robust guest engagement 
program that converted 32% of guests to 
$2.6 million in retail sales, while maintain-
ing the safety and satisfaction of some 
50,000 daily guests during construction.

“We are delighted to welcome Suzette to 
the Vantage team,” said George Casey, Van-
tage Airport Group Chair and CEO. “Su-
zette’s extensive experience building 
exceptional guest experience, customer en-
gagement, and complex retail operations 
programs make her an ideal fit for this lead-
ership role in the Vantage network and at 
Terminal B.”

“I am very excited about the opportunity 
to lead the operation and management of a 
new, world-class airport terminal in New 
York,” said Suzette Noble. “This role offers 
an opportunity to help establish an entirely 
new standard for the airport guest experi-
ence – one that is safe, secure, intuitive, en-
gaging, and entertaining – while 
contributing to Vantage’s broader network 
of airport and transportation infrastruc-
ture projects.”

“Suzette is a welcome addition to La-
Guardia Gateway Partners and the Vantage 
network,“ said Frank Scremin, Chief Exec-
utive Officer, LGP. “With a collaborative 
mindset, customer-centric focus, and dy-
namic leadership skills, I know that Suzette 
will have a positive impact on the experi-
ence of each guest that travels through our 
new Terminal B.

On budget and now more than 80% com-
plete, the redevelopment includes a 35-gate 
terminal, a parking garage, related road-
ways and supporting infrastructure – all 

with innovative construction phasing to 
deliver the project on time and without in-
terrupting ongoing airport operations at 
one of the most critical airports in the U.S. 
airport system. The terminal’s iconic de-
sign features two elevated pedestrian 
bridges that span active aircraft taxi lanes 
– a first in the world – connecting the main 
terminal to two island concourses.  The 
largest milestone of the project, the 
850,000 square foot Arrivals & Departures 
Hall, opened on time during the pandemic 
and features the check-in hall, state-of-the-
art security screening, dynamic new shops 
and restaurants, and baggage claim.

Terminal B features several notable hall-
marks of a Vantage airport, including a dis-
tinctly New York sense of place in the 
terminal, through architectural and design 
elements, a tailored commercial program, 
and the inclusion of permanent commis-
sioned works of art that celebrate New 
York’s creative spirit. Sustainable design el-
ements and the latest in travel technology 
and security screening further enhance the 
passenger experience. ■

Vantage Airport Group 
Appoints New COO of 

LaGuardia Gateway Partners
Experienced Strategist to Lead Operations and  

Guest Experience at LaGuardia Terminal B

Suzette Noble, Chief Operating Officer, 
LaGuardia Gateway Partners.

Looking for a New Job?
Airport Employers Are Looking for You Too!
Upload Your Resume Today and Get Found.

REGISTER ONLINE TODAY!
jobs.metroairportnews.com
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As a host of businesses in southeast Queens 
were forced to shut down in the spring of 
2020 due to the dire economic conse-
quences of the COVID-19 pandemic, Prin-
cipal and Founder of RCGA Architects, 
Robert Gaskin credits the MWBE (Minor-
ity and Women-Owned Business Enter-
prises) initiative through New York State’s 
LaGuardia Redevelopment project for sup-
plying critical support.

Gaskin attended a Port Authority brief-
ing where Governor Kathy Hochul an-
nounced a record-setting $2 billion in 
contracts have been awarded thus far to 
Minority-and Women-Owned Business 
Enterprises program, which is the largest 
participation by MWBE firms at any pub-
lic-private partnership project in New York 
State history. The announcement was 

made at the community office of the LGA 
Redevelopment project, located on Astoria 
Boulevard in East Elmhurst.

“We are most thankful to the LaGuardia 
Redevelopment program and the Port Au-
thority’s Office of Inclusion and Diversity for 
the many opportunities that have opened up 
for us, being that our firm has been assigned 
17 enabling and demolition projects and 
eight new Concession Projects at LaGuardia 
Airport,” Gaskin said. “The contracts we 
were awarded at LaGuardia, at the Main Ter-
minal helped us to sustain staffing at our 
company during the pandemic when other 
opportunities were difficult to find during 
the economic slowdown during COVID.”

Governor Hochul said, “I commend the 
Port Authority for its commitment to 
breaking down barriers and leveling the 

playing field so that minority- and women-
owned businesses have access to one of the 
nation’s greatest infrastructure projects at 
LaGuardia Airport. As one of the nation’s 
leading transportation agencies, the Port 
Authority is demonstrating what can be 
done to create more equity in our society 
and make sure that the economic benefits 
of great infrastructure projects reach all 
our communities.”

The redevelopment project has also dem-
onstrated a significant focus on working 
with locally-based contractors; to date, $775 
million in contracts have been awarded to 
Queens-based local business enterprises.

Port Authority Executive Director, Rick 
Cotton said, “It demonstrates that we are 
committed to producing results and not 
promises when it comes to our MWBE 
agenda. And, our commitment to the com-
munities has been equally intense. I am 
proud to say that the efforts of our partners, 
LaGuardia Gateway Partners and Delta, 
have awarded nearly $800 million in con-
tracts to local Queens businesses.”

Assemblymember, Jeffrion Aubry said, 
“The LaGuardia Airport redevelopment 
program’s historic milestone for MWBE 
participation represents the culmination of 
many years of work to ensure that the com-
munity that has been most impacted by the 
airport will have the most opportunities at 
the airport.”

“Almost as astounding as the MWBE 
numbers is the local hiring for jobs at the 
airport,” Aubry continued, “Of the 600 jobs 
filled so far, two-thirds of the new hires are 
from Queens. Much is said about govern-
ment when it fails to live up to promises, but 
LaGuardia’s MWBE program also proves 
that government can do things right.”

Carrol Bennett, Port Authority Acting 
Chief of Diversity & Inclusion said, “We are 
extremely proud of this milestone which 
demonstrates our steadfast commitment 
and intentionality to drive results with our 
partners to provide meaningful contract-
ing opportunities for our Minority-and 
Women-owned Business. It’s a commit-
ment that fuels our collective efforts to cre-
ate outreach events, customized training 
programs and capacity building opportuni-
ties to ensure the success of our minority 
and women-owned business.”  

JULIA LAURIA-BLUM

LaGuardia Airport Achieves 
Record $2 Billion in  

Contracts Awarded to Minority 
& Women-Owned Businesses

Robert Gaskin (left) joins Assemblyman Jeffrion Aubry (center left), Lt. Governor Brian 
Benjamin (center right) and Port Authority Executive Director Rick Cotton to announce a 
new milestone has been reached through the LaGuardia Reconstruction project.
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Positions Available:
Snow Operators & Diesel Mechanics

The individual will push/pile and melt snow at JFK airport. We are seeking drivers and heavy 
equipment operators that have experience with the following vehicles & equipment:

Front-end loaders • Pick-up trucks with snow-plows • Bobcats & Skid-steers • Compact loaders
This is a SEASONAL position and snow operators will only be required for snow events.

Pay rates are hourly and may vary based on experience and skill level. 
We provide paid training • Opportunity for overtime

Applicants must have a valid driver’s license. CDL license a plus but NOT required.

www.aerosnow.com

Aero Snow is seeking individuals to help with 
snow removal at its JFK International Airport base

For any questions or further information, 
please contact Sara at (516) 266-7545, or Sheila at (516) 266-7638
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The cost to ship goods around the world by 
air is about 2.5 times more expensive than 
before the pandemic. On major trade lanes, 
where demand is especially high, such as 
China and Southeast Asia to the United 
States, rates are five or six times higher than 
normal for the peak shipping season.

So how has airfreight become a relative 
bargain when ocean shipping is cheaper?

The air rate from China to the U.S. West 
Coast during the first week of November was 
about $14 per kilogram, double what it was a 
year ago, according to the Freightos Air In-
dex. Shipping by air to the East Coast cost 
about $13, also twice as much as in 2020.

We all know the reasons by now. Passen-
ger aircraft are the source for more than 

half of air cargo’s global capacity, and most 
of them stopped flying when COVID started 
spreading and restricted travel. Fewer bor-
der restrictions this year have increased de-
mand and helped start airlines toward 
recovery, but international air capacity is 
still about 70% below pre-crisis levels.

Meanwhile, demand, especially in North 
America, is at record levels as federal relief 
monies and higher savings rates gave people 
more disposable income, which they dispro-
portionately spent on goods over services, 
while the manufacturing sector suffered 
dislocations and a lack of labor. Inventories 
have been unable to catch up.

Air is usually the mode of last resort, lim-
ited to perishables and high-value goods 

with margins that can cover the extra ex-
pense. Incredibly, airfreight has become a 
bargain relative to ocean shipping for many 
companies, especially when measured 
against the cost of stockouts and lost sales.

That’s what happens when supply chains 
are turned upside down by constant chaos.

Ocean shipping demand to North Amer-
ica is up more than 20% compared to 2019. 
Carriers and ports have been overwhelmed, 
resulting in huge delays and port backlogs 
demonstrated most clearly by the 80 con-
tainer vessels waiting last week for a berth 
at the ports of Los Angeles and Long Beach. 
Glitches in the system — from COVID out-
breaks to accidents — created more havoc 
because the system is so stretched.

Spot tariffs — for immediate transactions 
not subject to more favorable long-term 
contracts — can cost upwards of $20,000 for 
a forty-foot equivalent unit from China to 
the West Coast when a host of premiums 
and surcharges are included. That’s 10 
times greater than pre-pandemic rates and 
doesn’t even include domestic transporta-
tion to move a shipment across the country.

Many companies, especially retailers 
worried about product shortages for big hol-
iday shopping events, are trying to make up 
for lost time by shifting goods that normally 
move by ocean to air.

The decision to convert ocean freight to 
air is easier for shippers because air trans-
port is much more cost-competitive than it 
has ever been. 

Pre-pandemic, the average price to move 
air cargo was about 13 to 15 times higher 
than ocean, but now it is only three to five 
times more expensive, according to the In-
ternational Air Transport Association and 
industry experts. 

Economists at the airline trade group 
take the Freightos Baltic Index, which mea-
sures spot market tariffs plus surcharges 
per FEU of chargeable weight. Assuming 
one FEU is equal to 9,000 kilograms allows 
them to translate container rates into a 
price per kilogram and compare them with 
data for air cargo fares per kilogram of 
chargeable weight that is visible in IATA’s 
in-house system CargoIS. The data comes 
from millions of airway bills processed by 
IATA’s cargo account settlement system 
and information submitted by airlines. 

ERIC KULISCH, FreightWaves

Why Is Air Cargo Suddenly Affordable 
 Relative to Ocean Shipping?
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As part of American’s ongoing pilot recruit-
ing efforts, the American Airlines Cadet 
Academy (AACA) team is working hard to 
expand awareness of the pilot career in 
communities across the United States. Just 
in the past few months, the team has partic-
ipated in numerous community events 
geared at educating youth on the opportu-
nity of a promising career in aviation.

One such event was the Experimental Air-
craft Association (EAA) Young Eagles Rally 
and Fly-in in Marlin, Texas, where the AACA 
team met with local middle school-aged 
youth from underserved communities.

“Our goal is to increase accessibility to 
the pilot career path through education and 
mentorship opportunities like this one,” 
said Brad Morrison, Manager of Pilot Re-
cruiting and Development. “There’s noth-
ing quite as fulfilling as meeting young 
people who have never stepped on an air-
plane before, much less believed a career as 
a pilot was an option for them.”

Nearly 50 airplanes flew into the small 
airport so that hundreds of aviation hope-
fuls — more than double last year’s atten-
dance — could enjoy a fun-filled day of 
pancakes, sunshine, and discovery flights. 

For many of the kids, this was, in fact, their 
first-ever inflight experience, which built 
lifelong memories and created new dreams 
of a future career in aviation.

“I’m grateful we can play a role in these 
kids’ paths to, hopefully, becoming avia-
tors,” said Morrison. “After that weekend, 
I’m certain that our industry’s future and 
the next generation of pilots will be incred-
ibly bright.”

Even more recently, in Mesa, Arizona, 
the AACA team partnered with CAE Flight 

Academy, one of American’s flight school 
providers, to host an educational, hands-on 
session for similar but slightly more ad-
vanced groups — aspiring pilots without 
any previous flight experience and current 
pilots not yet affiliated with any airline 
programs.

“Extensive involvement in the commu-
nities we serve plays a pivotal role in our 
long-term success as an airline and facili-
tates growth and diversification within the 
pilot profession,” said Capt. Cory Glenn, Di-
rector of Pilot Recruiting at American. 
“Our pilots are passionate, intelligent lead-
ers. Each one can emotionally replay their 
journey — from imagining what it would be 
like to be a pilot, gaining an opportunity to 
visualize and achieve that possibility, and 
then focusing on that vision to becoming an 
American Airlines team member. If we can 
be that moment for even just a few kids and 
young pilots, we’re making a difference.”

All three of American’s wholly-owned 
regional carriers — Envoy, Piedmont and 
PSA — attended the CAE event. Attendees 
had the chance to visit the CAE flight 
school facility, tour aircraft, take simulator 
rides and meet current American Airlines 
cadets and instructors. For those who had 
already applied, the team was also able to 
fast-track their AACA applications and 
conduct on-site interviews.

“Our goal is to measurably grow and di-
versify the pilot population and remove the 
mystery and barriers to be successful in 
qualifying for this profession,” added Capt. 
Glenn. “We’re doing that better than any-
one. And we are just getting started with 
the growth and positive change to come.” ■

Flying for Change
As part of American’s ongoing pilot recruiting efforts,  

the AAC team is working hard to expand awareness of 
the pilot career in communities across the U.S.

Middle school kids at the Marlin, TX fly-in event, took flight for the very first time.

American’s pilot recruiting team offering hand-on experience to aspiring pilots.



 

  

  
  
  
  
  
  
  
  

PPaarrkkiinngg,,  TTaaxxii  DDiissppaattcchh,,  aanndd  SShhuuttttllee  SSeerrvviicceess  ooff  
AABBMM  AAvviiaattiioonn,,  sseerrvviinngg  tthhee  

PPoorrtt  AAuutthhoorriittyy  ooff  
NNeeww  YYoorrkk  aanndd  NNeeww  JJeerrsseeyy  aatt  

JJoohhnn  FF..  KKeennnneeddyy  IInntteerrnnaattiioonnaall  AAiirrppoorrtt  
NNeewwaarrkk  LLiibbeerrttyy  IInntteerrnnaattiioonnaall  AAiirrppoorrtt  

LLaaGGuuaarrddiiaa  AAiirrppoorrtt,,  
wwiisshh  aallll  aa  SSaaffee  aanndd  HHaappppyy  HHoolliiddaayy  SSeeaassoonn!!  



www.MilesOil.com

AVIATION / FLEET / INDUSTRIAL LUBRICANTS
Free Delivery • Competitive Prices

Free Oil Analysis On Fuel Tanks & Lubricants

We Keep Things Moving!

(800) 564-8777
(631) 694-4488 • Fax: (631) 337-9015

Inquire for National Pricing

Minority & Women Owned Certifi cations:
WBENC • ACDBE & DBE • Port Authority of NY & NJ • New York State • Nassau & Suffolk Counties

* At the Port Authority of NY & NJ, we believe that our operations should refl ect the diversity of our community. 
Because of this diversity, we have enacted a goal to award 20 percent of contracts to Minority-owned businesses, 

and 10 percent of contracts to women-owned businesses. We encourage each of our partners to also adopt these goals.

20% participation goal with certifi ed Minority-owned business enterprises (MBE)
10% participation goal with certifi ed Woman-owned business enterprises (WBE)

WE ENSURE YOUR CONTRACTURAL COMPLIANCE NEEDS*
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BY LIA OCAMPO
booksbylia@gmail.com

For us who love to fly, this quote above 
speaks to us in this present time. 
Our passion for flying takes us to a 

greater height, limitless horizon, and 
undaunted. 

At the beginning of 2020, I was busy 
working on my first book about immi-
grants. I finally finished it in February and 
published it in March. I was getting ready to 
travel to the Philippines to promote the 
book. But it didn’t happen.

In January, the World Health Organiza-
tion declared COVID-19 as a public health 
emergency. Consequently, the news about the 
COVID-19 became more prevalent. The first 
case in the U.S was detected in Washington, 
and the first death was reported in February. 
After that, COVID-19 quickly spread across 
the country. The rest was history.

The World Has Stopped Flying
The impact of the COVID-19 pandemic has 
changed our lives and the world of travel. 
Demands have drastically fallen because of 
fear of traveling and global efforts to stop 
the spread of the virus. Travel warnings 
were heightened, and restrictions were 
mandated. Non-essential travel was lim-
ited. Planes have been grounded. Airports 
became deserted. Employers offered re-
tirement programs and voluntary unpaid 
leave. Others have lost their jobs due to 
massive layoffs and furloughs. In addition, 

the industry reported some deaths linked 
to COVID-19. The pandemic even forced 
some airlines to go out of business.

I was overwhelmed and sometimes de-
pressed with all the negative news every day. I 
had to tell myself not to be consumed with 
what was happening around me and the world. 
Wearing an uncomfortable mask at work and 
in other public places became the norm. Walk-
ing at the quiet airports and working in an al-
most empty plane was a sad reality.

Turning Adversity Into Opportunity
When my employer offered the voluntary 
unpaid leave, I took it in April with the in-
tent of working on promoting my first book. 
However, the time I spent at home ulti-
mately became a blessing. Little did I know 
that the emotional impact of COVID-19 
would inspire me to write I Love Flying: An 
Inspirational Journal for Your Flying and 
Travel Adventures. I felt a strong desire to 
create something positive out of adversity 
and do my part in the ailing world. My love 
for flying was my driving force. Hence, I 
started brainstorming in September and 
finished the journal in December.  

As a flight attendant, the least I could do 
for the victims of COVID-19 is to honor 
them.  For this reason, I dedicated I Love 
Flying to those lost who their lives to CO-
VID-19 and the frontline workers in the avi-
ation industry.

Hard times present us with an opportu-
nity to reflect, grow, reinvent, or discover. 
In my case, it took me to a greater height, a 
new journey of writing my second book.

A Passion for Flying
My goal is to fall in love with as many places 
as possible and never stop exploring.

If you love flying and traveling, I encour-
age you to write your stories and create 
your book of life. Writing your thoughts and 
memories about your flying experiences 
and travel adventures is a way to reflect. I 

Unfazed by the 
Pandemic, Flight 
Attendant Publishes 
Travel Journal

“Once you have tasted flight, you will forever walk the 
earth with your eyes turned skyward, for there you 

have been, and there you will always long to return.” 
– Leonardo da Vinci

Continued On Page 34
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Reach Your Audience 
Wherever They Are

Print and Digital Access for Customers on the Go
By supplying hotels and airlines with national & international publications in both digital 
and print News InFlight/Media Carrier can broaden your geographic coverage and pro-
vide access to our influential, affluent audience; both business and frequent travelers. 
Contactless service provision has become an essential way for safe and happy cus-
tomers. One access point only and more than 1,600 publications from 60+ countries 
in 40 languages are instantly available – we confi rm all details and take care of optimal 
integration with your existing IT infrastructure. No matter if airline, hotel, train, coach or 
cruise ship we service ALL.

REACH OUR GLOBAL AUDIENCE TODAY!
Gabrielle Sarmiento
VP Sales & Marketing
1140 Avenue  of the Americas, 9th Floor
New York, New York 10036

Tel: (646) 512-5131 • gabi@news-inflight.com

www.news-infl ight.com • www.media-carrier.de

About Lia Ocampo
Born and raised in the 
Philippines, Lia 
worked for the U.S. 
Government for 22 
years. She came to 
New York City in 2012 
as an immigrant. In 
2014, Lia achieved her 

dream of becoming a flight attendant. 
Her flying stint allows her to meet 
amazing people, create beautiful 
memories and inspire her to do the 
things she loves: writing and 
photography. She became a first-time 
author in 2020 with What We Know for 
Sure: Inspirational Stories of Filipino 
Special Immigrants in America. 

Lia is a mentor and resource speaker for 
immigrants. She splits her time between 
Florida and New York while pursuing her 
writing, love of travel, and passion for 
helping others. Her books can be 
purchased on Amazon, Barnes & Noble, 
and at WhereTraveler (JFK Airport).

www.AuthorLia.com

Love Flying can be a time capsule of your 
memories, people, places, and experiences 
you have encountered. Writing them down 
is a way to help preserve them. You can al-
ways look back to this journal and share 
your stories with your family and friends.

Set your travel goals. Fill in your bucket 
list. Find an adventure. Discover a new 

country. Enjoy the experience. Capture 
poignant moments. Build inspiration to 
create beautiful stories and wonderful 
memories. See for yourself the magnificent 
world in which we live. 

On Being Optimistic
While the recovery advances and the prog-
ress against the COVID-19 continues, travel-
ers are venturing out and flying again. I am 
excited to share this unique journal that you 
can take along with you on your next adven-
ture. I used my photos to show a different 
perspective of the world through flying. 
Traveling and flying reconnect us with our-
selves and with others. It can bring out the 
best in us. It can empower us.

COVID-19 has become a household topic 
and generated a new normal in the way we 
live and work. The aviation industry is un-
derway into its recovery. Humanity is slowly 
healing from all types of losses and pains. 

We may have different opinions, ap-
proaches, and journeys to recovery. But one 
thing is for sure — you and I had learned 
something from this unprecedented era 
when the world suddenly stopped flying. ■

Continued From Page 33

Lia Ocampo poses outside WhereTraveler 
Books at JFK Airport with her latest book.
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After seven decades of business, Italy’s flagship carrier, Alitalia, 
touched down at Fiumicino Airport in Rome for the very last time 
on October 14, 2021, leaving behind a storied past, marked by years 
of labor troubles and serial bankruptcies. From 1964 Pope Paul VI 
became the first Pope to leave Europe since 1809 and the first to 
travel by airplane, beginning a custom of papal voyages on Alitalia, 
serving as the Pope’s ‘’official airline.” Often referred to as Shepherd 
One, the airline’s characteristic red and green tail with its ‘Winged 
Arrow’ served as a setting for the pope’s arrival around the world 
and for a run of popes to follow.

On October 4, 1965, Pope Paul VI became the first sitting pope to 
visit the Western Hemisphere dedicating a whirlwind 14 hours to 
New York City. Disembarking from ‘Shepherd One’ to crowds of wel-
coming people and TV cameras as JFK International, the Pope said, 
“Greetings to you, America.” He then visited St. Patrick’s Cathedral, 
met President Lyndon Johnson, addressed the General Assembly at 
the U.N., attended a public Mass at Yankee Stadium, and visited the 
Vatican Exhibit at the World’s Fair in Flushing Meadows before re-
turning to Rome by day’s end. 

One day after Alitalia’s final flight, ITA Airways became Italy’s 
new flagship airline and is preparing to take the baton from Alitalia 
as the new official airline of the Pope on December 2, 2021, when 
Pope Francis sets off for a 3-day visit to Cyprus aboard ITA, before 

traveling to Greece for his first international flight since March 
2021. The Pope will travel onboard an Airbus A320-200 with an ITA 
Airways crew consisting of three pilots and six cabin members. In a 
statement by ITA CEO Fabio Lazzerini, he said,

“It is an honor and nice satisfaction for us to accompany the Holy 
Father on his journey to Cyprus. We’re an organization that places 
sustainability on the middle of its technique and that is another rea-
son to be blissful to move the Holy Father who consistently recol-
lects these values in his phrases.” JULIA LAURIA-BLUM

The Council of Airline Maintenance Man-
agers (CALMM) held its first in-person 
meeting and holiday lunch since the begin-
ning of the pandemic. Aviation High School 
hosted the event at the JFK Airport Annex.

It was announced during the meeting 
that Tom Fitzgerald of KLM will be retiring 
at the end of the year. CALMM President, 

Robert Kennedy, shared his personal 
memories of working with Tom and then 
opened the floor for other members to share 
their own. His impressive career and per-
sonal connections led to some very heartfelt 
and thoughtful speeches. Tom plans to stay 
active with CALMM and continue on as an 
advisor with Aviation High School.

CALMM members, as well as other in-
dustry professionals, shared their personal 
experiences working as aviation mainte-
nance technicians with the Aviation High 
School fifth-year students who were in at-
tendance. The overarching theme of the ad-
vice was to “guard your professional 
network” and to “avoid burning bridges.” 
This is a small industry, and it is likely they 
will wind up working with the same people 
at different facilities around the world. 
Clearly, Tom Fitzgerald was given the same 
advice at some point in his career.

In turn, the students did an impressive 
job of sharing their own professional plans 
as they enter the industry. These young men 
and women have been hard at work during 
the pandemic, and have found their own 
passions for this industry. The Annex at 
JFK was closed during the pandemic and 
has only recently reopened. The students 
have done their best with online learning, 
but are obviously happy to be back to in-per-
son learning at the Annex. ■

CALMM Returns to In-person Meetings

ITA Airways Prepares  
to Replace Alitalia  

As the Pope’s Airline

Arrival of Pope Paul VI at John F. Kennedy International airport. 
Alitalia DC-8 is in the background. 
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Southwest Airlines Co. is wrapping up its 
milestone 50th Anniversary year by releas-
ing a one-of-a-kind commemorative history 
book, “50 Years. One Heart. A History of 
Southwest in 50 Objects.” Southwest fans 
can purchase this unique coffee-table book, 
which brings to life the Company’s colorful 
history, its corporate archives, and reflec-
tion of its people through photographs and 
moments from the carrier’s rich past, exclu-
sively sold at Southwest The Store. This spe-
cial book also represents the exciting 
culmination of 50 years’ worth of iconic sto-
ries as Southwest Airlines closes out its first 
five decades.

“Throughout our 50th Anniversary year, 
we’ve reflected on the past—the people, sto-
ries, and moments that defined our first 
half-century,” said Gary Kelly, Chairman of 
the Board and Chief Executive Officer for 

Southwest Airlines. “This commemorative 
history book celebrates our unique past 
and culture, and serves as an inspiration as 
we close one chapter of our company his-
tory and turn the page to our next chapter, 
filled with hope and resilience.”

Southwest is celebrating its incredible 

first 50 years by showcasing a stunning col-
lection of 50 unique objects, outfits, and ar-
tifacts, accompanied by short stories from 
the company’s inspiring history and a spe-
cial foreword by Kelly as he prepares to 
transition into his role as Executive Chair-
man of the Board of Directors in early 2022.

This is the first of two special books 
launching in celebration of Southwest’s 
50th year of service—more information 
coming on the second book in early 2022. ■

Southwest Airlines Celebrates  
50 Years With Commemorative Book

Long Island MacArthur Airport Named  
In USA Today 10 Best Small Airports
‘A panel of experts partnered with 10Best editors picked the initial nominees  

and the top 10 winners were determined by popular vote.’ - USA Today 10 Best, 2021

In the USA Today 10 Best Readers’ Choice 
for best small airports, Long Island MacAr-
thur was selected in the Top Ten for the 
year 2021. As one of the 10 airports that 
serve fewer than 10 million passengers per 
year, Long Island MacArthur met the win-
ning criteria of excelling in their commer-
cial flight offerings, easy access, and air 
traveler amenities.

While mammoth airports in the New 
York Metro vicinity take center stage on the 
travel scene due to the immense numbers 
of passengers who pass through them each 
day, Long Island MacArthur Airport offers 
a quieter diversion for harried air travelers 
looking to avoid the bustle of big, congested 
New York area airports like JFK Interna-
tional and LaGuardia Airports.  

Long Island MacArthur is located 50 
miles east of Midtown Manhattan in the 
Town of Islip and is served by Southwest, 
American, and Frontier Airlines who 

collectively offer non-stop flights to Florida 
and the Southeast and connecting service to 
over 800 destinations worldwide. In addition 
to local ground transportation, the Long Is-
land Railroad Ronkonkoma Station is less 

than two miles north of the MacArthur Ter-
minal with $5.00 shuttle service from train-
to-plane and vice versa, providing passengers 
the ability to travel to and from Manhattan, 
easily, affordably and efficiently. ■
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Royal Waste Distributes  
Thousands of Turkeys Across NYC
The Royal Waste team was out in full force during the hol-
iday season giving back to local communities. This year, 
Royal Waste donated thousands of turkeys, throughout the 
five boroughs, to community members, homeless shelters, 
religious institutions, youth organizations, and their own em-
ployees. Royal Waste was able to accomplish this feat in 
partnership with over 40 houses of worship, nonprofits, and 
elected officials to deliver to communities across the New 
York metropolitan area. ■

Swissport Buys Remaining 
41% Stake In Korea Joint 
Venture Taking Full Ownership
Swissport International AG has increased the shareholding in its 
Swissport Korea joint venture to 100% from formerly 59%, underlin-
ing its confidence in the Korean aviation market and delivering on its 
Asia growth strategy. After first entering the Korean market in 2005 
in a joint venture with local partners, Swissport now supports many 
leading airlines with ground services and cargo handling.

Swissport has acquired all shares in its Korean joint venture from 
its local partners, underlining the company’s confidence in Korean 
aviation and its growth potential. Since entering the market in 2005 
with local partners, Swissport Korea has tripled its revenue, ex-
panded its offering, and steadily expanded its customer base.

“We thank our joint venture partners for many successful years,” 
said Brad Moore, Managing Director for Asia-Pacific at Swissport. 
“We commenced in Korea with a team of 250 and two airline cus-
tomers. Prior to COVID-19, the business had 1,200 employees serv-
ing well-known brands including Emirates, FedEx, Air Canada, 
AeroMexico, Air France-KLM Cargo, Air New Zealand, Hawaiian 
Airlines, VietJet, and many more. With the acquisition complete, we 
will turn to further strengthening our local management team to 

continue to deliver exceptional service to our partners. We want to 
leverage the significant growth opportunities in Korea and 
throughout Asia and are delighted that our founding partner J.W. 
Kim will continue to maintain strong ties with Swissport Korea.”

In 2019, Swissport Korea opened the country’s first “regulated” 
cargo terminal at Incheon International Airport, serving forward-
ing agents and airlines off-airport. As the only independent ground 
handling agent, Swissport Korea also operates check-in facilities at 
Seoul’s main rail station and express bus terminal, Seoul City Air 
Terminal. ■

Airport ground handling by Swissport Korea.

JetBlue Promotes John Flaherty to 
Vice President, Inflight Experience
JetBlue announced that John Flaherty has been named the airline’s 
vice president, inflight experience. In his new role, Flaherty will 
lead and support JetBlue’s best-in-class inflight team with a focus 
on ensuring new and current crewmembers have the tools and 

training to safely deliver and ad-
vance JetBlue’s award-winning 
hospitality and customer experi-
ence onboard every flight.

Since joining JetBlue more 
than 15 years ago as a frontline 
airport crewmember, Flaherty 
has served the airline’s airport 
operations in a variety of roles 
with multiple promotions. He 
most recently served as director, 
airports for JetBlue’s Boston op-
eration. In his role as director 
and prior, Flaherty helped grow 
JetBlue’s Boston presence from 

just a handful of gates more than a decade ago to one of the largest 
operating carriers at Boston Logan International Airport. He has 
led JetBlue’s crewmembers through a number of industry chal-
lenges, including the pandemic.

Flaherty will assist in the smooth transition from his previous 
role with a focus on the busy holiday travel season. He is a graduate 
of Stonehill College. ■

John Flaherty
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In the pre-pandemic days, my husband and 
I used to fly to European cities for one day 
and one night. We decided to take a trip to 
Paris, France as we have done many times 
in the past. This decision was based on the 
covid testing requirements to return to the 
United States. We were able to be tested at 
Terminal 5 at JFK airport where we have 

been tested many times in the past year. 
The test is good for 72 hours. Therefore, we 
did not have to find a testing site, pay for the 
test, or worry about the results.

The one day we spent in Paris, “The City 
of Lights”, was wonderful. We did not have 
to go to the tourist sites because we had 
been there many times in the past. The 

weather was perfectly clear so a stroll down 
the Champs Elysees was the first thing on 
our agenda. We began the walk at the Arc 
De Triomphe.

Our favorite spot in Paris is Montmartre 
in the northern section of the city on the 
Right Bank. The most popular attraction in 
Montmartre is the Sacre-Coeur Basilica. 
Montmartre is on a mountain with access 
by a funicular or by hillside stairs. The 
views on top of Montmartre, overlooking 
the city of Paris are magnificent and be-
come an instant lifetime memory. The cute 
village of Montmartre consists of old cob-
blestone streets, many wandering artists, 
and quaint restaurants and cafes. This spe-
cial place is never to be missed.  

The day we were there was Monday, No-
vember 1. It was All Saints Day and it was 
very crowded. It felt like it was a tourist day 
in the middle of the summer. When our 
beautiful weather turned into rain show-
ers, we had lunch under an overhang and sat 
through the rain.

That evening we had dinner with friends, 
who are native French citizens, and for many 
years lived in the United States. They live in a 
cute town very close to the Charles De Gaulle 
airport. They took us to one of their local fa-
vorite restaurants, where we had to show our 
CDC vaccination certificates.

For this trip, we stayed at the Sheraton 
Airport Hotel that is connected to Charles 
De Gaulle. Staying at this hotel made our 
departure day extremely easy in that we 
were very concerned about huge airport 
lines, similar to Amsterdam, now that all 
passengers must check in with a live agent 
because of covid protocols. MAUREEN KATZ

A One Day Trip to 
Paris, France

NON-REV TRAVELER



OPENINGS AVAILABLE FOR
Duty Manager and Supervisor

Offi ce Agents • Warehouse Agents • Tractor Trailer Drivers
REQUIREMENTS & QUALIFICATIONS

Must be at least 18 years old • Must be able to lift 70 lbs. on a regular basis (Warehouse)
Valid driver’s license with excellent driving record

Must Pass 10 year background check • Must have authorization to work in the U.S.
Starting Salary $17 per hour for Warehouse and Offi ce Agents

EMAIL RESUME TO:
CPILARINOS@ALLIANCEGROUND.COM

For immediate consideration, please stop by our JFK Facility
Delta Cargo Building 21A Room 202 between the hours of 10:00am & 1:00pm

Please bring your resume and ALL government I.D’s.

www.allianceground.com

Alliance Ground International provides airline cargo handling services to 55 airlines at thirteen airports: Atlanta, Chicago, Fort 
Lauderdale, Kansas City, LaGuardia, Las Vegas, Los Angeles, Miami, Newark, New York JFK, Orlando, Salt Lake City and San 
Francisco. Warehouse and ramp operations schedules are constantly adjusted to fl ight operations.  With partners such as 
Cargo Force and The Cargo Security Company; Alliance Ground International can be your “one-stop-source” for all of your 
cargo handling needs. The culmination of years of experience with its industry partners, Alliance Ground International offers 
a vast range of services: Cargo Handling, Ground Handling, Mail Handling, Passenger, and Security.
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JFK Airport Rotary  
Celebrates the Holiday Season
The JFK Rotary Club kicked off their holiday season with an ‘Ugly 
Sweater’ themed party at Vetro Restaurant & Lounge. This group 
really took the theme and the competition for the ugliest sweater se-
riously.  Yvette Greene-Dennis won the contest with her personal-
ized Naughty and Nice lists!
In addition to being a wonderful party, the event collected supplies 
and donations for St. Joseph’s Church outreach and the new moms 
at the Saratoga Family Inn.



Lufthansa AOA Warehouse Fencing JFK Airport

A Full Service MWBE Commercial Contracting Co.
In 2021 we celebrated our 32nd year of serving the unique needs of JFK International Airport, Retail Banking, 

Corporate Interiors, Warehouse and Ground Up Construction in the New York Metropolitan area, 
while offering the best value for new construction, renovation and Construction Management Services.

We can work directly with your architects and engineers to develop accurate cost estimates, 
value engineering and accurate scheduling. We can also suggest construction alternatives that will 
save you both time and money via our established business partners. Follow Us…We’ll Get You There!

Servicing the New York Metropolitan Area Since 1989

Tel: (718) 776-5315 • contact@tntind.net • www.tntind.net

TNT Industries, Inc.
Specializing in Airports, Warehouse, Industrial, 
Offi ce Fitouts, New Construction and Alterations

Battery Charging Station  
JFK Airport

NICE Bus Garden City 
Exterior Refi nishing

Access Control Systems
JFK Airport

 High Performance
Industrial Coatings
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UPCOMING EVENTS
The most comprehensive listing of New York & New Jersey airport and aviation 
events found anywhere online. www.metroairportnews.com/airport-events

December 5 – 10:00am 
Unveiling of  
“The Pan Am Saga” Exhibit
“The Pan Am Saga – from its 
beginnings in 1927 to Its Slow Demise 
and Eventual Fall in 1991.”
Cradle of Aviation Museum 
1 Davis Ave, Garden City, NY
www.thepanammuseum.org

December 8 – 10:00am
KAAMCO General Meeting
TWA Hotel, Jamaica, NY
www.kaamco.org

December 8 – 7:00pm
JFK Airport Rotary Club  
Holiday Party
Vetro Restaurant & Lounge 
Queens, NY
www.jfkrotaryclub.org

December 9
The Wings Club Foundation 
December Luncheon
Speaker: Gary Kelly, Chairman of the 
Board and CEO, Southwest Airlines 
Yale Club of New York City
50 Vanderbilt Ave, New York, NY 
www.wingsclub.org

December 13 & 27 – 7:00pm
Civil Air Patrol  
Falcon Squadron Meeting
JFK Airport, Building 14, Jamaica
www.falconsquadron.org

December 16 – 12:00pm 
LaGuardia Airport  
Kiwanis Club Meeting
LaGuardia Airport Marriott
Queens, NY
www.lgakiwanis.org

December 17 – 10:35am 
Wright Brothers First Flight
Orville and Wilbur Wright made the first 
successful powered flight in history with 
a 12-hp internal combustion engine 
designed and built by Charles Taylor.

December 20 – 4:00pm 
JFK Redevelopment Community 
Advisory Council Meeting
For more information, email
jfkredevelopment@panynj.gov  
or call (718) 244-3834.
Virtual Event
www.anewjfk.com

January 12 – 5:30pm 
JFK Airport Rotary Club  
Dinner Meeting
Vetro Restaurant & Lounge 
164-49 Cross Bay Blvd, Queens, NY
www.jfkrotaryclub.org

January 12 – 10:15am
KAAMCO General Meeting
TWA Hotel, Jamaica, NY
www.kaamco.org

January 12 – 7:00pm
The Semantics Meeting
Trotters Bar and Grill

1050 Hempstead Tpke., Franklin 
Square
www.thesemantics.org

January 21 – 7:00pm
Living Legends of Aviation  
19th Annual Awards
CEO of Avfuel, Craig Sincock to be 
honored at Annual Living Legends of 
Aviation event

The Beverly Hilton
Beverly Hills, CA
www.livinglegendsofaviation.org

February 3 – 11:45am
The Wings Club Foundation 
February Luncheon
Speaker: Constance von Muehlen, 
Executive Vice President and Chief 
Operating Officer, Alaska Airlines

Yale Club of New York City

50 Vanderbilt Ave, New York,
www.wingsclub.org

To have your event included in our online and print calendars  
email Roberta Dunn at info@metroairportnews.com

The Best Read and Most Trusted 
Source for New York Airport News, 
Employment, and Aviation Events

Are You Reaching 
Your Target  
Audience?

Full Page Ad & 
Website Banner  

all for $500
Standard monthly package 

We Can Help You  
Hit the Mark!

Read by your customers, clients, and 
prospects, Metropolitan Airport News  
is a perfect fit for your marketing ef-

forts. The only publication distributed 
at all three major New York airports.

Call (347) 396-0904 Ext. 101 
info@metroairportnews.com

The Journal of the Metropolitan New York Airports



GatewayJFK is a not-for-profit public-private partnership working to 
make our neighborhood a great place to work in, live in, and invest in.

@gatewayjfk /company/gatewayjfk

GatewayJFK is home to over 600 businesses and 150 single family households. GatewayJFK is home to 8,000 workers and is a 
vital part of New York’s 8.6 Billion air cargo sector.

GatewayJFK is dedicated to making  the Springfield Gardens neighborhood in Queens, a clean and safe space to live in, work 
in, and invest in. We partner with the local community to mitigate the impacts of commercial traffic and improve their quality of 
life. We partner with local businesses to provide supplemental services, and act as the voice of the Off-Airport community.

Apply at:
gatewayjfk.org/scholarship

Aviation Program
&

Regional Southeast
Queens Program

Up to $2,500 each

Apply by
Jan. 15th

Scholarship
College & Trade School Students:
Scholarship Opportunity
College & Trade School Students:

GatewayJFK is seeking applications from students enrolled in qualified Trade School, 
Undergraduate and/or Graduate Programs; who express a sincere interest in a career in 
Aviation (including air cargo related fields) and/or can provide proof of residency in Southeast 
Queens, New York. To submit an application visit Gatewayjfk.org/scholarship. For more 
information email info@gatewayjfk.org.
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