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Welcome to the February issue of the Metropolitan Airport News. 

We are certainly in the middle of a busy, yet typical winter 

weather season. There have been worse for sure, but prepared-

ness is the insurance that we rely on. While driving around, I see 

the equipment staged and ready to go. Whatever we get from 

Mother Nature, we’ll deal with it in a safe reliable manner, that’s 

just what we do. Be safe out there, going home is the most impor-

tant part of your day!

This issue brings to you a feature highlighting an amazing re-

source to families that are dealing with medical care outside of their home area. Over the 

years I have had the opportunity to learn about Patient Airlift Services (PALS SkyHope) and 

the compassionate work that they do. On a personal level, I had a need to seek medical treat-

ment in Philadelphia for one of my children. I did drive a few times, but decided Amtrak was 

the best for us after the several trips we had to make. My child did fine on the Amtrak, but I 

can just imagine under different circumstances how car or rail travel could be devastating 

to the patient. Air travel is really the way to go if you are very ill, and private is so much bet-

ter than commercial air travel, if it’s available. Metropolitan Airport News and our advertis-

ers have supported these lifesaving missions over the years. It’s a worthy cause that we 

encourage you and your firms to look into. We are happy to introduce you to them so that you 

can learn first hand about their mission. 

Although Patient Air Lift Services is not the same model as a medical ambulance air lift 

service, I would like to acknowledge the fatal crash that happened on a medical air ambu-

lance flight out of Philadelphia a few weeks ago. Our prayers are with the family, the four 

crew members, and the people on the ground that lost their lives or were injured shortly af-

ter the flight took off. In our industry and our community, we train extensively for safety in 

all that we do every day, and we also train extensively in how we will respond in a highly co-

ordinated manner in these rare situations.

I hope you will take an interest in some of the upcoming events for networking, connect-

ing to job opportunities, meeting with Primes in contracting opportunities and more. There 

is always something going on, we are glad to share these events with you in chance you find 

them useful.  

If you would like to connect with us to offer ideas, share happenings or just to introduce 

yourself, please send an email to info@metroairportnews.com. We look forward to hearing 

from you.

I’ll see you around the airports!
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PUBLISHER’S MESSAGE

ON THE COVE R

Tommy was diagnosed with a rare disease just 10 days 
after birth. To get the care he needed, he would have to 
travel 7 hours to Pittsburgh from his home on Long 
Island. PALS Skyhope has provided Tommy flights to his 
treatment for over two years, reassuring his parents that 
they have one less thing to worry about. (PALS SKYHOPE)
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EDITOR’S NOTEBOOK

In 2018, I took a first-time trip to Paris. While in Paris, I arranged 

an independent tour outside the city that I had always wanted to do: 

a privately guided day tour to the beaches at Normandy, where the 

D-Day landings took place on June 6, 1944. 

After a few days of taking in the city, I arranged a guided tour to 

Normandy with my husband Doug. On the morning of the tour, we 

met our guide near the Arc de Triomphe at dawn. After an informa-

tive 3-hour drive to the Normandy region, we stopped at Omaha 

Beach first, followed by Utah Beach. The beaches at Normandy are 

beautiful stretches of nature with the remnants of German bunkers 

that conjure somber images of the war’s toll on nearly 5,000 Ameri-

cans and Allies who lost their lives on this region’s shores 74 years be-

fore that day. 

 Following this solemn experience, we went to the Normandy 

American Cemetery at Colleville-sur-Mer, situated on a cliff over-

looking Omaha Beach. It is one of 14 permanent American World 

War II military cemeteries constructed on foreign soil by the Amer-

ican Battle Monuments Commission. The cemetery is the site of the 

graves of nearly 9,400 war dead, covering 170 acres, with white mar-

bles crosses and Stars of David, marking each of the graves, in rows 

as far as the eye can see.

While pausing at one of the markers, I heard the sounds of Taps 

in the distance and noticed that flower arrangements had just been 

placed at some of the graves in that area. I walked over to the mark-

ers and read the inscribed names of three of the four American 

women buried there: PFC Mary Bankston, PFC Mary Barlow, and 

Sgt. Delores Browne. Serving in the Women’s Army Corps (WAC), 

these three young women were members of the 6888 Central Postal 

Directory Battalion. I learned later that the three women were in-

volved in a fatal jeep accident on July 8, 1945, upon returning to 

their base in Rouen, France, after vis-

iting an Army installation.  Reading 

their names, I was again reminded of 

the unsung roles American women 

played overseas during World War II. 

Of the 150,000 Women’s Army Corps (WAC) that served their 

country during the Second World War, 855 of these servicewomen 

were members of a largely unrecognized contingent of the WAC, 

designated as the 6888 Central Postal Directory Battalion, or the 

‘Six Triple Eight.’  

In November 1944, after the War Department approved sending 

members of the 6888 Central Postal Battalion to the European The-

ater of Operations (ETO), the unit became the only predominantly 

Black unit of the WAC deployed overseas during WWII. Under the 

command of Major Charity Adams, the 6888 played a substantial role 

in supporting and boosting American troop morale during the war. 

In the winter of 1945, as troops drove across Western Europe and 

into Germany, their ever-changing locations hampered the delivery 

of mail, resulting in a massive backlog of letters and packages num-

bering in the millions that had all but ceased to be delivered to the ex-

hausted, battle-weary soldiers fighting on the front.  For troops 

stationed in the ETO, mail was a lifeline connecting them to their 

loved ones back home and was a highly anticipated and deeply valued 

morale booster. 

Many of the 7,000,000 civilians and military personnel from the 

United States who served in the ETO had identical names, such as 

the 7,500 individuals named Robert Smith. Army officials reported 

a shortage of qualified postal officers within the ETO, and the ti-

tanic backlog of undelivered mail exploded… seriously hurting 

troop morale, which grew to an all-time low. Hence, the 6888 Bat-

talion was first tasked with clearing up the mammoth backlog in 

Birmingham, England, and they were given six months to do it. 

However, with the many barriers they faced as a segregated unit, 

they were not expected to succeed.

So, in February 1945, after a treacherous two-week sail across the 

Atlantic where they survived brushes with German U-boats, the 

6888th arrived in Birmingham. Upon their arrival, they found 

warehouses filled with millions of pieces of mail intended for mem-

bers of the Armed Forces, United States Government personnel, 

and Red Cross workers serving in the ETO.

The 6888th immediately got to work and created effective pro-

cesses and filing systems to track individual servicemembers, orga-

nized “undeliverable” mail, determined the intended recipient for 

insufficiently addressed mail, and handled mail addressed to ser-

vicemembers who had died. Adhering to their motto of “No mail, low 

“No Mail, Low Morale” 
The Six-Triple-Eight Delivered!

Major Charity Adams & Capt. Mary Kearney 

inspect the first contingent of the 6888th  

to arrive in England in February 1945. 
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morale,” the women processed an average of 

65,000 pieces of mail per shift and cleared the 

6-month backlog of mail within three months. Af-

ter Birmingham, the Six Triple Eight traveled to 

Rouen, France, in May 1945, and later Paris, and 

worked through a separate backlog of undelivered 

mail dating back as far as two to three years.

The unit returned to the United States at the 

completion of its duty, and the 6888 was dis-

banded on March 9, 1946. Upon their arrival 

home, there was no fanfare or celebration of their 

accomplishments, and like other groups of 

American women who served their country so 

well, their story remained largely unrecognized 

and their sacrifices untold – until more recently.

In early December of 2024, my knowledge of 

the 6888 Central Postal Battalion widened after Queens, NY resi-

dent Afi Phoebe (aka Theresa Roach), the daughter of one of the 

6888th Battalion’s service members, contacted me after reading a 

story that I wrote for Metropolitan Airport News about accredited 

women war correspondents of WWII. 

Afi wrote, ‘I read your Editor’s Notebook in the October 2024 issue 

and told my sister about it. We thought that we could share with you 

even more, broadening your periscope on our mother’s contributions. 

Our late mother, a local lifetime Queens resident, was part of the 6888 

and the December 20 (film) on NETFLIX, The Six Triple Eight, pro-

duced by Tyler Perry, starring Kerry Washington’.

In a later conversation, after I saw the Netflix film, Afi spoke to 

me of her mother, Madeleine A. Coleman (Roach), who was 

recruited as a stenographer with the 6888th. “So 

much was actual, as my mother once told us kids. I 

found my mother’s name on the credit scroll at the 

end. Our mother’s picture is on display, and other 

memorabilia, too, in a museum for perpetuity in Mi-

ami dedicated to women in WWII. I am still reading 

the letters she [Corporal] and my dad [Master Sgt. 

John Roach] wrote almost daily to each other. They 

both knew each other here first and served in the 

European Theatre and married in France.”

A family narrative written by Afi and her sister 

Catherine was graciously sent to me with the text: 

‘Madeleine followed her heart entering the WAAC 

(later WAC) and was stationed in Camp Sibert, AL, and 

John was in Camp Wolters, TX. Much about their expe-

riences is documented in artifacts covering the good, 

the bad and the ugly. The good was their inseparable bond. The bad was 

the devastation of war and keeping them apart despite their enduring 

commitment. The ugly was the face of ruthless and bitter racism on their 

own home front whose flag they held precious.’

The bad and the ugly is a narrative whose surface was barely 

scratched in this brief notebook entry. But along with that part of 

the narrative, the good is the story of the 6888 Central Postal Direc-

tory Battalion’s success and service to country and is one that should 

not only be celebrated in a film, but always remembered in our his-

tory books. Visit  www.womenofthe6888th.org  to learn more. ■

 

JULIA LAURIA-BLUM, Editor-in-Chief
jblum@metroairportnews.com

Madeleine A. Coleman
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Gameway is the world’s first premium 

video game lounge located in airports. At 

Gameway, passengers can enjoy a first-

class video game experience, allowing time 

to fly by before boarding their flight. 

In December 2024, Gameway, the award-

winning pioneers of airport gaming 

lounges, celebrated the official unveiling of 

their new location at John F. Kennedy In-

ternational Airport, Terminal 8. This 

marks Gameway’s first location in the New 

York City area, bringing the total number of 

airport lounges to seven nationwide. 

Gameway, co-founded by Emma Wal-

bridge, is a brand with a mission to help 

transform the airport experience and make 

air travel more fun. The Gameway Lounge 

at JFK’s T8 is part of the $125 million in-

vestment in Terminal 8 by Unibail-Ro-

damco-Westfield, the Port Authority of 

New York and New Jersey, and American 

Airlines. 

Gameway’s newest state-of-the-art gam-

ing lounge at JFK International offers an 

unparalleled entertainment experience for 

travelers of all ages. This sleek and modern 

entertainment concession boasts an ex-

panded range of luxury console and PC 

gaming stations, industry-leading ameni-

ties, and services that take the airport 

experience to the next level. The lounge fea-

tures nine individual gaming stations 

equipped with PlayStation or Xbox con-

soles pre-loaded with the latest games. 

Each station includes a customized lounge 

chair, a 43" 4K TV, premium gaming head-

phones, charging ports for your devices, 

and ample space for your luggage. 

There are also 8 high-performance gam-

ing PCs paired with exclusive Corbeau 

gaming chairs to enhance your gaming ex-

perience. For a nostalgic experience, the 

retro game bar offers classic consoles and 

games where guests can enjoy a selection of 

craft beers. 

Gameway’s success has been recognized 

and celebrated by the aviation industry. In 

2024, this woman-owned concept was 

awarded the ‘Pioneer of the Year’ award by 

Airport Dimensions, the “Champions of Di-

versity” award by SOAR at DFW, and in 

2023, Gameway was voted the “Best New 

Passenger Service” by ACI-NA and “Best 

Passenger Service” by AXN.

Gameway has seven current airport lo-

cations and expansion plans, with several 

more locations set to open in 2025, includ-

ing a second location at JFK International 

Airport, Terminal 5, and new locations at 

Chicago Midway, Baltimore/Washington 

International Thurgood Marshall Airport, 

and two in Detroit Metropolitan Wayne 

County Airport.

Open daily from 5:00 am to 11:00 pm, the 

new Gameway Lounge is located near Gate 8 

at JFK Airport’s Terminal 8. ■

Gameway at JFK
Bringing the First-ever, News-level Airport Gaming Experience to NYC

COMPANY SPOTLIGHT

Gameway
John F. Kennedy International Airport

Terminal 8
Tel: (877) 996-3223
www.gameway.gg
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The Port Authority of New 

York and New Jersey and JFK 

Millennium Partners (JMP), 

the company selected to build 

and operate the highly antici-

pated $4.2 billion Terminal 6 

(T6) at John F. Kennedy Inter-

national Airport, set to open to 

passengers in 2026, recently 

announced that an additional 

public art commission has been awarded.

Artist Jane Dickson has been selected to 

create a bronze medallion for the arrivals 

plaza, where arriving passengers will first 

set foot in New York City as they depart the 

terminal. The art program is led by Public 

Art Fund, the independent nonprofit orga-

nization dedicated to art in public spaces.

Dickson, who lives and 

works in New York City, joins 

18 featured artists (including 

10 others from New York) 

who will capture the spirit of 

the city with a diverse range 

of artworks seamlessly inte-

grated into the terminal. The 

exterior medallion, located at 

the arrivals plaza, will wel-

come visitors and will be located near a ter-

race with greenery. The 14-foot-diameter 

circular medallion will be fabricated in du-

rable cast bronze using low-relief casting 

techniques. Masterwork Plaques, known 

for their expertise in ground-based art-

work, will collaborate with Dickson to 

translate her vision into bronze.

Dickson frequently makes New York City 

her subject and has pioneered the exhibition 

of digital public artworks in New York City. 

In 1982, she initiated the Public Art Fund 

series Messages to the Public, which dis-

played works by artists including Keith 

Haring, David Hammons, and Jenny Holzer 

on Times Square’s Spectacolor billboard.

“The art program at Terminal 6 captures 

the spirit of New York City as a global desti-

nation for art and culture,” said Nicholas 

Baume, artistic & executive director of 

Public Art Fund. “After experiencing the 

stunning works of art inside the building, 

arriving travelers will step outside to be 

greeted by Jane Dickson’s striking bronze 

medallion.”

The Terminal 6 art program supports 

the Port Authority’s vision to create a 

world-class passenger experience at JFK 

through inspirational public art, opera-

tional excellence, 21st-century technology, 

and world-class functionality. ■

AIRPORT INTEL

SF Airlines Awards Annual ‘Outstanding 
Partnership Award’ to Worldwide Flight Services

PANYNJ and JMP Announce  
Exterior Medallion Commission for  
the New Terminal 6 at JFK Airport

China-based cargo airline, SF Airlines, has 

awarded its annual ‘Outstanding Partner-

ship Award’ to Worldwide Flight Services 

(WFS), a SATS company, at Los Angeles In-

ternational Airport (LAX) and John F Ken-

nedy Airport (JFK) for the quality and 

reliability of its freighter ramp handling 

and warehouse services.

The award also acknowledges the safety 

and security compliance delivered by the 

WFS team in LAX and JFK as well as the 

strong communication between SF Air-

lines and WFS personnel. 

WFS won its first contract with SF Air-

lines in North America in 2018 for cargo 

handling at New York JFK and later added 

Los Angeles to its working partnership. 

SATS and WFS also provide cargo handling 

services for the cargo airline in Singapore, 

Bangkok, Frankfurt, and Liege. 

“WFS is honored to have received this 

award and to be supporting SF Airlines’ 

Overseas Strategy to expand its interna-

tional logistics capabilities through the re-

liability and safety of our operations. SF 

Airlines is successfully leveraging strategic 

partnerships like the one with SATS and 

WFS to strengthen its network reach, 

freight capacity, and service capabilities in 

key global markets,” said José Canales, 

SVP, Commercial & Business Develop-

ment, Americas at WFS.

In July 2024, SATS, the world’s largest 

provider of air cargo handling services and 

Asia’s pre-eminent provider of food solu-

tions, signed a Memorandum of Under-

standing (MoU) with SF Group, the leading 

express delivery and logistics service pro-

vider in China and globally, to expand stra-

tegic collaboration and supply chain 

optimization into a global footprint. This 

included the official opening in October 

2024, of a new airside logistics centre for SF 

Express Singapore located at the SATS 

Core A warehouse in Changi Airfreight 

Centre. The new facility optimizes export 

and import operations, resulting in im-

proved flexibility and faster turnaround 

times for customers. The development fa-

cilitates the enhancement of SF Express 

Singapore’s expansion across Southeast 

Asia and globally. ■

Jane Dickson
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JULIA LAURIA-BLUM
jblum@metroairportnews.com

C
oping with a medical condition 

or serious illness can be an over-

whelming experience for a pa-

tient, a loved one, or a caregiver. 

It becomes particularly formidable when 

an individual learns that essential medical 

care, trial, or treatment is located at a hos-

pital or specialized medical center far from 

home.  Adding to the challenges of logistics, 

are people who live in rural or isolated ar-

eas with limited travel options and those 

with limited financial resources.

Under these circumstances, charitable 

non-emergency air medical transport pres-

ents as a vital and compassionate support 

for patients and their families. By providing 

an efficient, prompt, and safe means of 

travel to necessary therapeutic care, medi-

cal air transport addresses logistical chal-

lenges and offers substantial emotional 

support that helps alleviate a patient’s 

stress level and concerns associated with 

lengthy, uncomfortable automobile rides. It 

circumvents the complexities of navigating 

through a busy airport with the possible de-

lays sometimes encountered with commer-

cial air travel.

Charitable medical air transport pro-

vides transportation to people in need and 

allows patients and their families the abil-

ity to concentrate on medical care and 

treatment rather than travel logistics. It 

provides free transport for those who can-

not afford or are physically unable to fly 

commercially. It offers compassionate as-

sistance to patients and their loved ones 

and provides humanitarian aid to those in 

need. These charitable services rely on vol-

unteer pilots who donate their time and 

their own aircraft to conduct the flights.

One of the most well-known patient air-

lift programs in the United States is PALS 

Behind the Scenes of 
a Compassion Flight
Kindness In Action Through Free Flights for Patients and Veterans



www.MetroA i rpor tNews .com FEBRUARY 2025 METROPOLITAN AIRPORT NEWS 11

SkyHope (Patient Airlift Services). In its 

15th year of operations, PALS SkyHope is a 

501(c)3 non-profit charitable organization 

located at Republic Airport (FRG) on Long 

Island that arranges free air transportation 

for individuals who need to travel for medi-

cal treatment, diagnosis, or follow-up care 

at out-of-reach locations, regardless of the 

patient’s ability to pay. These flights occur 

in privately owned, general aviation air-

craft rather than air ambulances. Thus, pa-

tients must be able to get into the airplane 

without a medical assistant or nurse and be 

well enough for the flight. It is also required 

that patients have waivers and releases 

from their physicians indicating that their 

condition allows them to fly safely.

Founded in 2010, Patient Airlift Services 

SkyHope (formerly solely named PALS) was 

founded by a small group of volunteer pilots 

who loved to fly and were compelled to start 

their own patient airlift service using their 

skills and resources to provide people with 

safe, free air transport to medical treat-

ments. PALS began small, with 300 flights 

in its first year. Since its inception, that 

number has grown to 3,000 flights a year. In 

the course of 15 years, PALS has completed 

34,000 free flights, assisting over 4,000 

families with 6.5 million volunteer miles 

flown by 560 PALS SkyHope volunteer pi-

lots.Aircraft used by PALS pilots are typi-

cally non-pressurized, single-engine, 4-6 

seaters. Volunteer pilots bear the entire cost 

of each medical flight, including fuel, land-

ing and ramp fees, and other related 

expenses. Patients are not responsible for 

any transportation costs outside of their 

own arrangements for local ground trans-

port to departure and destination 

locations.

As a collaborative organization, PALS 

SkyHope provides aviation resources to 

children and adults in need or from every 

state along the East Coast, from Maine to 

Florida and all states east of the Mississippi 

River. As part of the AirCare Alliance (a 

non-profit public service organization rep-

resenting a nationwide network of volun-

teer pilot groups, such as Angel Flight,  

Mercy Flight and others), PALS SkyHope 

and other organizations in the alliance may 

refer to each other when flight requests are 

received outside of the geographical region 

they serve.

The PALS for Patriots program pro-

vides free air transportation for veterans, 

connecting them and their families to spe-

cialized medical treatment, adaptive 

sports, service dog organizations, and 

moral boosting opportunities that advance 

the healing process. By eliminating trans-

portation as a barrier, veterans can access 

the services they need and deserve, includ-

ing programs that support post-traumatic 

growth, group therapy, and caregiver 

retreats.

In partnership with MLB, PALS Sky-

Hope receives tickets to baseball games 

throughout the summer and transports 

veterans and military personnel to stadi-

ums such as Fenway and Citifield, where 

they are often brought onto the field and 

applauded for their service. The fact that a 

person with a private plane has chosen to 

fly them to a game, sometimes putting 

them up at a hotel or taking them out to din-

ner, is not only uplifting to veterans who 

feel isolated or depressed but restorative in 

mind, body, and spirit.

PALS SkyHope maintains a coordina-

tion center to connect people to pilots. Its 

staff is dedicated to providing every pas-

senger with the best experience along their 

journey. Using specialized software, a pa-

tient’s flight request is put into the 

Continued On Page 12

Azran required treatment in a 

facility 12 hours away by car. 

Solomon had to face cancer at age 4 and needed treatment at Memorial Sloan Kettering, 
NY.  PALS was able to make the trip from Virginia to New York more manageable. 
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organization’s system. After a patient in-

take is completed, it goes out to the volun-

teer pilot community, who may then sign 

up to pilot a flight, depending on their avail-

ability and the airplane’s accommodations, 

since some patients may need a specific 

type of aircraft if they are in a wheelchair or 

physically unable to climb onto a wing to 

enter the plane. If no pilots are available to 

answer a particular flight request, further 

calls are made to arrange logistics. Once an 

outgoing flight request is met, PALS ar-

ranges for the patient’s transport home, 

which usually occurs on the same day. 

However, when a patient’s discharge plans 

are unknown, the organization has a rela-

tionship with Ronald McDonald House (for 

pediatric patients and family escort), Hope 

Lodge, and others so that they have a place 

to stay until PALS can get a patient out the 

following day, or shortly thereafter.

A majority of the charitable patient air-

lift services provided by PALS SkyHope are 

for adults and children requiring treatment 

for cancer or other serious illnesses and for 

people with rare diseases and conditions 

that require a specialist’s care at a specialty 

facility, such as Dana Farber Cancer Insti-

tute in Boston, Johns Hopkins in Balti-

more, Memorial Sloan Kettering in New 

York City and more. Children account for 

30% of patients transported by air to these 

medical centers of excellence.

Since safety is paramount and weight on 

any aircraft is a critical issue, the less 

weight, the better in filling a flight. In try-

ing to accommodate family, PALS is empa-

thetic to what people are going through, 

and they have a ‘yes mentality’ in providing 

air transport to family escorts. But their 

numbers are limited, dependent on the 

length of the flight, pilot availability and 

their aircraft’s specifications and allow-

ances. When poor weather conditions pre-

vent a flight from happening and a patient 

must get to a necessary scheduled treat-

ment or procedure, PALS SkyHope has a 

relationship with several commercial air-

lines (Southwest, JetBlue, Cape Air) who 

donate vouchers to them for the patient to 

use when needed.

Volunteer pilots fly from everywhere 

within the region that PALS serves. Most 

flights do not depart from any one particu-

lar airport. In the New York metropolitan 

area, many pilots are based out of Long Is-

land, and a few flights actually come into 

Republic Airport. As a whole, there are 

many flights into and out of New York State, 

and PALS serves a lot of New Yorkers in ru-

ral areas and those with little means.

Many of the volunteer pilots are based in 

Boston and the New England region, but 

there are not as many toward the middle of 

the country, such as western Pennsylvania 

and Ohio. In West Virginia, where medical 

facilities are sparse, fewer pilots are avail-

able to volunteer their time and use of air-

craft. Therefore, the staff at PALS work 

diligently to identify locations in surround-

ing states that logistically make sense for 

pilots to pick up patients from and trans-

port them to their treatments. Once these 

locations are identified, PALS reaches out 

to recruit and educate pilots about the need 

for their services. Additionally, some volun-

teer pilots act as PALS ambassadors who 

help spread the word in their local commu-

nities and engage other qualified pilots to 

volunteer.

Continued From Page 11

Continued On Page 14

A young patient, 

prior to his PALS 

SkyHope flight to 

medical care. 

Army Captain Theresa Reer, finds strength and support from her new best friend, 
Oscar. Free veteran flights from PALS made sure the two got togther. 



Clean. Safe. Compliant.

24/7 Emergency Response Hotline: 1-800-294-4950

Full-service cleaning and maintenance programs for airport and aviation facilities.

SIDA Badged with U.S. Customs Seals and PONYA plated vehicles at both JFK & LGA airports.

Located at John F. Kennedy International Airport 

1-800-294-4950 • (718) 355-9080 
info@aqsolution.com • www.aqsolution.com

Aqueous Solutions is a Certified MWBE Woman-Owned Business Enterprise with the Port Authority of New York & New Jersey, State of New York, and New York City

 ■ PANYNJ Janitorial Maintenance Small  

	 Business	Enterprise	Certified	(JMSBE)
 ■ Pre,	post,	&	during-construction	cleaning
 ■ Airport	lounge	detailing	and	fine	cleaning
 ■ Building	and	office	cleaning
 ■ Steam	cleaning	for	all	surfaces
 ■ Carpet	cleaning	&	restoration
 ■ Interior	and	exterior	window	cleaning
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 ■ Stainless	steel	cleaning

 ■ Pressure	and	power	washing
 ■ Interior	and	exterior	painting	
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 ■ SIDA	badged	AOA	Janitorial	Services	 
	 for	Airport	Terminals,	Offices,	 
	 Warehouse,	and	Hangars

 ■ Ramp,	roadway,	and	warehouse	 
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 ■ Foreign	Object	Debris	(FOD)	Programs	
 ■ Best	Management	Practices	(BMP)	 

	 implementation	and	management

 ■ Airport	marking	painting	and	removal
 ■ Emergency	Spill	response
 ■ Bird-dropping	cleaning,	Bird	control	 

	 installations,	including	netting	and	spikes
 ■ Bird	strike	clean-up
 ■ Catch	basin	cleaning
 ■ Emergency	aircraft	cleaning	 

	 and	decontamination
 ■ Heavy-duty	equipment	and	vehicle	 

	 pressure	washing	
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Patient Stories
Over the years and through their many 

missions, the number of lives PALS Sky-

Hope has impacted is innumerable. The 

dream of its founders continues through 

the many rewarding and touching stories of 

patients, past and present, such as the Vir-

ginia family whose child comes up to Me-

morial Sloan Kettering in New York for the 

treatment of Osteosarcoma or the Long Is-

land family whose loved one has a rare dis-

ease that requires treatment in 

Pennsylvania, or the patient on a clinical 

trial that requires an infusion three times a 

week at a specialized facility that is far from 

home, or a person transported by PALS 

over 300 times to receive life-saving medi-

cal treatment.  

Another of PALS SkyHope’s inspiring 

stories is that of a seriously injured ‘Opera-

tion Enduring Freedom’ veteran, Retired 

Army Captain Theresa Reer. Theresa 

waited three years for a match with a ser-

vice dog specifically trained to assist her in 

everyday mobility tasks and to provide her 

comfort. When a dog named Oscar finally 

came through for her via the Smithtown-

based non-profit America’s VetDogs, only a 

few days before she was set to fly to New 

York, Theresa’s home state of Ohio was put 

on the list of states requiring a quarantine 

of 14 days before her planned arrival. Un-

able to quarantine for the two weeks before 

Theresa’s training with Oscar began, if she 

couldn’t get to New York from Ohio, Oscar 

would go to the next veteran on the list, and 

her long wait would again begin.

When PALS volunteer pilot and Board 

member Terry Flood (assigned to Theresa’s 

return flight) heard that Theresa’s training 

was being canceled, he felt compelled to do 

something to resolve the issue. After doing 

some research, Terry was able to assist The-

resa in applying for a waiver to the CO-

VID-19 travel quarantine requirement. 

Terry and Theresa were delighted when the 

waiver was granted; today, she and Oscar 

are inseparable. “Oscar will make a big dif-

ference in my life. As long as Oscar is by my 

side, I’m good,” said Theresa. 

Today, several of PALS SkyHope found-

ers continue to fly for the organization. One 

of them is Joe Howley, who has served as 

President of the Board of Directors at PALS 

SkyHope since 2014. Joe has been volun-

teer flying for over 20 years. As founding 

Chairman, he was instrumental in the orig-

ination of PALS, having flown more than 

1,000 PALS passenger missions. He 

said, “There is no other volunteer pilot or-

ganization that can match our transpar-

ency, efficacy, and passion to help those in 

need. Our superb pilots and staff are second 

to none.” 

Eight full-time people staff PALS Sky-

Hope, and there is a lot of coordination in-

volved in every flight. Pilots want to fly, 

and patients need to go. Together, they 

make it happen, and the need is, and will al-

ways be there. 

Funding for PALS SkyHope comes 

through private donations, individuals, 

foundations, and grants. ■

More information about 

PALS SkyHope, volunteer-

ing, their partnerships, do-

nating to and fund-raising 

events can be found online 

at www.skyhope.org or 

by phone at 888-818-1231 

or (631) 649-PALS (7257).

Continued From Page 12

Quinlee has been flying with 

PALS to receive medical treatment  

since she was 11 months old.



OPENINGS AVAILABLE FOR
Duty Manager and Supervisor

Offi ce Agents � Warehouse Agents � Tractor Trailer Drivers
REQUIREMENTS & QUALIFICATIONS

Must be at least 18 years old � Must be able to lift 70 lbs. on a regular basis (Warehouse)
Valid driver’s license with excellent driving record

Must Pass 10 year background check � Must have authorization to work in the U.S.
Starting Salary $19.00+ per hour for Warehouse and Offi ce Agents

EMAIL RESUME TO:

CPILARINOS@AGI.AERO
For immediate consideration, please stop by our JFK Facility

Delta Cargo Building 21A Room 202 between the hours of 10:00am & 1:00pm
Please bring your resume and ALL government I.D’s.

WWW.AGI.AERO

Alliance Ground International provides airline cargo handling services to 55 airlines at thirteen airports: Atlanta, Chicago, Fort 
Lauderdale, Kansas City, LaGuardia, Las Vegas, Los Angeles, Miami, Newark, New York JFK, Orlando, Salt Lake City and San 
Francisco. Warehouse and ramp operations schedules are constantly adjusted to fl ight operations.  With partners such as 
Cargo Force and The Cargo Security Company; Alliance Ground International can be your “one-stop-source” for all of your 
cargo handling needs. The culmination of years of experience with its industry partners, Alliance Ground International offers 
a vast range of services: Cargo Handling, Ground Handling, Mail Handling, Passenger, and Security.
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Airports are more than transit points; they 

are vital centers of workforce development, 

essential for both employment and eco-

nomic stability. While passengers often 

perceive airports as mere places to rush 

through, the right blend of workforce train-

ing, development, and staff satisfaction can 

transform airports into efficient and satis-

fying workplaces for operational staff. En-

suring a pleasant working environment is 

crucial for creating a seamless travel expe-

rience for passengers.

Workforce Training  
and Development

Operational staff at airports face unique 

challenges, such as managing security pro-

tocols and overseeing technical operations. 

Comprehensive training programs are es-

sential to ensure personnel are adequately 

prepared for these responsibilities. Ongo-

ing training enables employees to stay in-

formed about the latest technologies and 

best practices, which is critical for main-

taining safety compliance and operational 

efficiency.

Enhancing both the personal attributes, 

such as mentorship or arts development 

and the professional technical skills of air-

port operational staff provides substantial 

benefits to airports. Incorporating employ-

ees’ unique talents, including arts and mu-

sic, into airport operations or design 

requires meticulous planning to enrich the 

passenger experience without causing dis-

ruptions. This integration has the potential 

to unlock economic opportunities and offer 

staff unique experiences that are not typi-

cally available elsewhere.

The New York State Assembly Bill 2025-

A938 emphasizes the importance of con-

tinuous training for airport staff, 

authorizing municipal and authority-

owned or operated airports to hire and pro-

mote employees on a permanent basis. This 

bill underscores the significance of invest-

ing in training programs that provide em-

ployees with opportunities for professional 

growth and personal development. 

High turnover rates among customer 

service and security roles can disrupt ser-

vice quality and operational continuity. Ef-

fective retention strategies, including 

employee engagement initiatives, career 

development opportunities, and flexible 

working arrangements, are essential. Fair 

compensation across all roles, particularly 

for lower-paid positions, is crucial for work-

force stability. Competitive wages and com-

prehensive benefits packages improve job 

satisfaction and reduce turnover rates.

Enhancing Staff Satisfaction
Diversity and inclusion within the air-

port workforce can enhance problem-solv-

ing, innovation, and overall employee 

satisfaction. Training programs on cultural 

competency and equal opportunity policies 

can create a harmonious and supportive 

work environment. Promoting health and 

wellness initiatives, including mental 

health support, ensures that employees are 

well cared for. Healthy employees are more 

productive and contribute to a positive 

workplace culture.

To improve staff satisfaction, airports 

should invest in advanced technologies to 

streamline operations and reduce manual 

tasks. This enables employees to concen-

trate on more critical functions, which can 

enhance their sense of purpose and job sat-

isfaction. For instance, implementing ad-

vanced baggage handling systems can 

minimize the need for manual labor, allow-

ing staff to focus on customer service and 

other important duties such as personal 

and professional development.

Creating a positive work environment is 

equally important. Recognizing employee 

achievements, offering career development 

AIRPORT INTEL

More Than Just an Airport
Enhancing Airport Staff Satisfaction and Efficiency

Continued On Page 18
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opportunities, and implementing flexible 

working arrangements can significantly 

boost morale and retention. By prioritizing 

workforce development and fair labor prac-

tices, airports can ensure a better working 

environment for their employees.

City and  
State-Level Policies

New York City and State have implemented 

several policies that impact airport opera-

tions and workforce dynamics. New York 

State’s minimum wage laws ensure fair 

compensation for workers, especially in 

lower-wage roles like custodians and pas-

senger service agents. This helps reduce 

turnover and improve job satisfaction.

NYC’s Paid Safe and Sick Leave Law al-

lows workers to take paid time off for 

health-related issues, reducing absentee-

ism and promoting a healthier workforce. 

State-funded programs, like those from the 

Empire State Development Corporation, 

enhance skills and employability through 

training initiatives. New York State’s strin-

gent environmental policies also influence 

airport operations, requiring additional 

training and compliance efforts, contribut-

ing to a greener aviation industry.

Economic Contributions
New York City’s airports contribute bil-

lions of dollars to the regional economy. 

They support tourism, trade, and com-

merce, benefiting industries like hospital-

ity and logistics. Airports generate 

substantial indirect and induced economic 

impacts by creating jobs and stimulating 

spending in surrounding communities.

The economic impact of NYC airports 

extends beyond their role as travel hubs. 

They are crucial for job creation, economic 

stimulation, and community support. Ad-

dressing workforce challenges and promot-

ing efficiency through targeted strategies is 

essential for sustaining their contributions 

to the regional economy.

By focusing on workforce development, 

training, and staff satisfaction, NYC air-

ports can enhance operational efficiency 

and improve working conditions. Investing 

in their workforce ensures that airports re-

main vibrant and effective centers of trans-

portation. As air travel continues to grow, 

reimagining airports as supportive and ef-

ficient workplaces for operational staff can 

create a more enjoyable and seamless travel 

experience for all.

In conclusion, airports in New York City 

serve as more than mere transit points. By 

emphasizing the satisfaction and develop-

ment of their operational staff and inte-

grating staff talents or personal attributes 

into airport functions, such as art installa-

tions by staff members, these airports can 

sustain their pivotal role in the regional 

economy while fostering an improved 

working environment for employees. This 

focus on workforce dynamics and effi-

ciency will ultimately result in a more posi-

tive and memorable experience for both 

passengers and staff. ■

LGA Terminal B Honors  
Latest B-Celebrated Recipients

LaGuardia Gateway Partners (LGP), the manager and developer of La-
Guardia Terminal B, commemorated its newest honorees of B-Celebrated 
– the recently launched terminal-wide recognition program to honor Termi-
nal B community members.

At the quarterly B-Celebrated award ceremony, LGP honored Frank Lo-
pez, Guest Experience Ambassador, ABM Industries, and Gerard Manno, 
Bag Room Chief, American Airlines. Their colleagues nominated both of 
them for going above and beyond in delivering an exceptional experience 
at LaGuardia Airport’s Terminal B.

(L.-R.): Frank Lopez, Guest Experience Ambassador, ABM Industries,  
and Gerard Manno, Bag Room Chief, American Airlines.

Continued From Page 16

EMMANUEL AKINBOBOLA 

is currently pursuing a career 
in aviation as a pilot at the 
Academy of Aviation’s career 
pilot program in New York. 
Emmanuel holds a Master of 
Public Administration from 

Columbia University and has an extensive 
background working on policy-related 
matters in the private, public, and 
international governmental organization 
(IGO) sectors. His professional journey has 
taken him to the United Nations and the 
UNDP (United Nations Development 
Programme), and the World Bank Group, 
working in several countries, including 
Tajikistan and Ukraine. Additionally, 
Emmanuel can communicate in multiple 
languages, including Yoruba, French, 
English, and Mandarin.



Is your goal a Master of Public Administration (MPA)? 

FDU’s respected Master of Public Administration focuses on advancing 
your managerial and leadership skills. There’s even an option to begin 
MPA studies while completing your bachelor’s degree.

• Online or in-person class options to fit your lifestyle

• Affordable tuition (ask your employer about tuition reimbursement)

• Transfer of eligible credits towards degree completion and master’s

• MPA specializations include Global Transportation Management

To Learn More
EMAIL

mpa@fdu.edu

VISIT 

fdu.edu/mpa

Flexible Pathways to an Associate,    
Bachelor’s or Master’s Degree

FDU is a proud participant in the Yellow Ribbon program.

ADVANCE 

YOUR 

CAREER!
FDU offers affordable and 

flexible programs to achieve 

your professional goals —

while working full-time!

• Associate & Bachelor’s Degree 
 Completion Programs

• Master of Public Administration

• Certificate Programs & More!

For Employees at Port Authority EWR & JFK Airports
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AIRPORT EMPLOYMENT

HR COORDINATOR AT JFK

The HR Coordinator provides assis-
tance with and facilitates HR support 
tasks and activities within the branch.

HMSHost
Job No.: 000237

Office & Administrative Support
Full-time

John F. Kennedy 
International Airport, NY

SOHO BISTRO -  
COCKTAIL SERVER

The Cocktail Server is responsible for 
taking food and beverage orders; enter-
ing orders; serving food and beverages 
for guests; coordinating with the kitchen 

to ensure timely service.

Soho Bistro
Job No.: 000236

Food Service & Hospitality
Full-timePart-time

John F. Kennedy 
International Airport, NY

STARBUCKS – SHIFT MANAGER I

The Manager I (MGRI) position is to 
assist Branch management in tactically 

executing QSR or similar restaurant 
management operations.

Starbucks
Job No.: 000235

Food Service & Hospitality
Full-time

John F. Kennedy 
International Airport, NY

ACCOUNT DIRECTOR

The Account Director plays a key role 
in leading efforts to achieve organic 
growth goals. Account Directors will 
also focus on developing and imple-

menting strategies for the retention of 
existing business by performing the 

following duties personally or through 
subordinate managers.

SBM Management Services
Job No.: 000226

Sales, Retail, & Customer Support
Full-time

New York, NY 11430

COMMERCIAL HANDYMAN  
WITH CDL LICENSE

Street sweeper driver with  
experience as a maintenance  

person or in a similar role.

Aqueous Solutions
Job No.: 000231

Janitorial & Facility Services
Full-time

John F. Kennedy 
International Airport, NY

STARBUCKS BARISTA AT 
TERMINAL 5

The Barista creates a great experience 
for our customers by providing quality 
beverages and products, quick service 

and providing a fun and memorable 
experience for our guests.

Starbucks
Job No.: 000234

Food Service & Hospitality
Full-time

John F. Kennedy 
International Airport, NY

SOHO BISTRO -  
SHIFT MANAGER II

The purpose of the Manager II (MGRII) 
position is to assist Branch manage-
ment in tactically executing complex 

QSR or Casual Dine or similar restau-
rant management operations.

Soho Bistro
Job No.: 000233

Food Service & Hospitality
Full-time

John F. Kennedy 
International Airport, NY

EXECUTIVE CHEF

The Executive Chef is responsible 
for all culinary operations of multiple 
restaurants with difficult to complex 

operations.

HMSHost
Job No.: 000232

Food Service & Hospitality
Full-time

John F. Kennedy 
International Airport, NY

DIRECTOR OF SUSTAINABILITY

We are looking for a driven Director of 
Sustainability that will develop, direct, 

manage, and implement comprehensive 
strategic policies for the New Terminal 
One in environmental compliance with 
government and stakeholder require-

ments and commitments.

The New Terminal ONe
Job No.: 000230

Office & Administrative Support
Full-time

John F. Kennedy 
International Airport, NY

FLIGHT ATTENDANT (GERMAN 
SPEAKERS ONLY)

Join the United Inflight team: Be part 
of our shared purpose - Connecting 

people, Uniting the world.

United Airlines
Job No.: 000228

Flight Operations
Full-time

Newark Liberty 
International Airport, NJ

SENIOR OPERATIONS  
MANAGER - MIT

The Sr Operations Manager will assist 
with coordinating and directing opera-

tions necessary to carry out contractual 
responsibilities between SBM and cus-
tomers including any necessary plan-
ning, supervision, budgeting, and other 
high level managerial responsibilities.

SBM Management Services
Job No.: 000227

Janitorial & Facility Services
Full-time

Queens, NY 11370

AIRCRAFT MAINTENANCE 
TECHNICIAN (JFK)

The Aircraft Maintenance Technician 
(AMT) is responsible for maintenance 
and repairs to keep aircraft working 

safely and efficiently.

Endeavor Air
Job No.: 000225

Aircraft Maintenance
Full-time

John F. Kennedy 
International Airport, NY



AIRPORT EMPLOYMENT

FACILITIES MAINTENANCE 
TECHNICIAN - BUILDING 

ENGINEER

When you join us, you’re joining a global 
team of 100,000+ connected by a 

shared passion with a wide spectrum of 
experience to lead the way forward.

United Airlines
Job No.: 000229

Janitorial & Facility Services
Full-time

Newark Liberty  
International Airport, NJ

FLIGHT ATTENDANT

Endeavor Air Flight Attendants 
 provide a safe and memorable on-

board experience for every customer, 
every day, on every flight.

Endeavor Air
Job No.: 000224

Passenger Services
Full-time

John F. Kennedy 
International Airport, NY

JFK PASSENGER SERVICE 
SUPERVISOR - AEROMEXICO

This is a customer-facing role, providing 
first-class customer service to every-

one. You are friendly, outgoing, and love 
to make people happy daily!

Unifi Aviation Services
Job No.: 000207

Passenger Services
Full-time

John F. Kennedy 
International Airport, NY

AVIATION SECURITY OFFICER

Our unarmed security officers are in 
the forefront of homeland security, 

safeguarding infrastructure and ensur-
ing seamless and secure operations in 

many of the largest and busiest airports 
in the country.

Global Elite Group
Job No.: 000214

Security
Full-timePart-time

John F. Kennedy 
International Airport, NY

REGIONAL AIRPORT  
SERVICES MANAGER

The role is responsible for ensuring that 
the Airport and other airport operations 

under your jurisdiction run smoothly, 
cost-effectively, and in accordance with 

safety and security requirements.

Qatar Airways Group
Job No.: 000217

Airport & Terminal Operations
Full-time

John F. Kennedy 
International Airport, NY

TECHNICAL SUPPORT 
CONTROLLER

The Technical Support Controller moni-
tors fleet performance daily and pro-

vides recommendations for preventative 
maintenance, ongoing troubleshooting, 

and/or aircraft recovery.

JetBlue
Job No.: 000222

Flight Operations
Full-time

John F. Kennedy 
International Airport, NY

SENIOR ANALYST CREW PAIRING 
OPTIMIZATION

The Senior Analyst will perform data 
analysis, data quality assurance, and ad 
hoc projects that enable system robust-
ness and achievable Key Performance 

Indicators (KPIs).

JetBlue
Job No.: 000220

Flight Operations
Full-time

Long Island City, NY 11101

AVIATION SECURITY OFFICER 
(JFK)

Our unarmed security officers are in 
the forefront of homeland security, 

safeguarding infrastructure and ensur-
ing seamless and secure operations in 

many of the largest and busiest airports 
in the country.

Global Elite Group
Job No.: 000214

Security
Full-timePart-time

John F. Kennedy 
International Airport, NY

FLIGHT ATTENDANT  
(GREEK SPEAKERS ONLY)

There has never been a more excit-
ing time to join United Airlines! We are 

proud to be the largest airline in the his-
tory of aviation and an industry leader 
in employee engagement, customer 
service and experience, environmen-
tal sustainability, diversity, equity, and 

inclusion.

United Airlines
Job No.: 000206

Flight Operations
Full-time

Newark Liberty  
International Airport, NJ

GROUND SERVICE EQUIPMENT 
UTILITY SPECIALIST

The GSE Utility Specialist plays a 
very important role in providing quality 
service to our internal customers and 

performs work in accordance with 
guidelines established in the collective 

bargaining agreement.

United Airlines
Job No.: 000205

Ground Handling
Full-time

Newark Liberty 
International Airport, NJ

Visit our website to apply for these featured airport employment  
opportunities and search for additional jobs at the New York area  

airports. Register today to allow airport and aviation employers to match 
your skills with available positions. www.airportworker.com
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BY ROBERT G. WALDVOGEL
robertw@metroairportnews.com

F
or a carrier whose identity was re-

flected by its “brightest star” 

name, it burned out after only a 

decade and a half, but during that 

time, it transitioned from a turboprop com-

muter to an all-jet regional, experiencing 

growing pains, searching for a niche, rein-

venting itself, and hopelessly combating 

companies that could be considered the 

size of constellations.

Commuter Carrier Origins
Taking its name from “Altairus,” the 

brightest star in the constellation Aquila, it 

adopted a blue eagle logo to adorn the verti-

cal tails of its aircraft to further reflect the 

“eagle” meaning of Aquila itself.

Despite its shine, it began as less than a 

flicker—a fledgling commuter carrier given 

wings in July of 1966 for the purpose of con-

necting smaller cities separated by short 

distances, initially doing so that December 

with a Philadelphia-Albany link.   Its air-

craft, the Beechcraft B80 Queen Airliner, 

straddled the line between business and 

passenger types.

Initially designated Queen Air 65 and 

developed as a commercial version of the 

US Army’s U-8F Seminole utility trans-

port, it featured a low-wing, twin-piston 

engine, retractable-undercarriage configu-

ration and first flew on August 28, 1958.

Powered by two 380-hp, six-cylinder, 

horizontally-opposed, air-cooled Lycom-

ing engines and sporting a 50.3-foot span, it 

accommodated between seven and nine 

passengers.

By the summer of 1969, northeast expan-

sion saw Altair touch down in 19 destina-

tions in six states and the District of 

Columbia—namely, Pennsylvania (Allen-

town, Bethlehem, Easton, Harrisburg, 

Philadelphia, Reading, Scranton, William-

sport, and Wilkes-Barre), New York (Al-

bany, Saratoga Springs, Schenectady, Troy, 

and White Plains), New Jersey (Camden), 

Maryland (Baltimore), Delaware (Wilm-

ington), Virginia (Richmond), and Wash-

ington, D. C.  Its highest frequencies were 

those between its Philadelphia flight base 

and both Allentown and Harrisburg.  It ad-

vertised, “Fly the early birds.”

In order to cater to increased demand, it 

acquired larger aircraft, particularly the 

15-passenger Beechcraft 99.

Resembling, in overall configuration, a 

larger B80 Queen Airliner, which itself had 

demonstrated the need for a higher-capac-

ity commuter type, it was powered by two 

nacelle-encased, Pratt & Whitney PT6A 

turboprops that drove three-bladed, fully-

feathering, reversible-pitch, constant-

speed Hartzell propellers.   The pods 

themselves stretched from ahead of the 

cockpit to the wing trailing edge.  Entry was 

through an aft, left, downward-opening, 

airstair door, and external views were 

through square windows and a single rear 

circular one on either side.

At the dawn of the next decade, addi-

tional cities were added to Altair’s route 

system, such as Hartford, Islip, and Bed-

ford, and Philadelphia began to be devel-

oped into a bonafide hub. Further seeking 

to increase the capacity of its aircraft, it ac-

quired still-larger Nord 262s from Den-

mark-based Cimber Air in 1975.

Powered by two 1,080-hp Bastan VIB2 

turboprops, the French design initially flew 

in prototype form on December 24, 1962.  

The first production example, featuring a 

dorsal fin for increased vertical axis stabil-

ity, took to the sky two years later, on July 8, 

1964, and was awarded its French type cer-

tification eight days later.

Featuring its own self-contained airstair 

door and elliptical passenger windows, it 

accommodated 26 in a three-abreast con-

figuration with an offset aisle- or 11 more 

Altair Airlines: 
The Brightest Star

Continued On Page 25

Airline Stars that Burn Brightly Do Not Necessarily Burn for Long

Altair Airlines Nord 262
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than its Beechcraft 99s.

The coveted goal of any foreign aircraft 

manufacturer was penetration of the U.S. 

market and Nord Aviation succeeded in do-

ing so when Lake Central Airlines ordered 

a dozen 262s and inaugurated the first into 

service in May of 1965. Always in search of 

purpose and profit, Altair often dropped 

destinations like hot potatoes.

By 1979, with Philadelphia now firmly 

established as its hub, it flew to Newark, 

White Plains, Islip, Binghamton, and El-

mira in New York; Wilkes-Barre, Allen-

town, Harrisburg, and Pittsburgh in 

Pennsylvania over and above its home base; 

Wilmington in Delaware; and Baltimore, 

Washington, Richmond, Raleigh-Durham, 

Charlotte, and Myrtle Beach in the south. 

On the cover of its July 15, 1979 system 

timetable, it stated, “Announcing the Phila-

delphia-Allentown Shuttle, Monday through 

Friday, connecting Allentown with every 

major city in the USA and Europe,” although 

this claim could only be fulfilled with other 

carriers for final-destination travel.

Regional Jet Era
Although deregulation facilitated unre-

stricted expansion for Altair and all other 

US airlines alike, its acquisition of six fac-

tory-fresh Fokker F.28-4000 Fellowships 

beginning in August of 1980 enabled it to 

entirely restructure itself and portray a 

“larger carrier” image by offering greater 

speed, range, and comfort.

Having assessed the regional market 

with its turboprop F.27 Friendship, Fokker, 

a name synonymous with aircraft such as 

the Dr.1 triplane during World War I and 

the early F.VIIA/3m trimotor airliner, an-

nounced the turbojet F.28 Fellowship as 

both a higher-speed complement to and 

successor of it at the 1962 Hanover air 

Show.   Intended for low-capacity, short-

range routes, which served limited-facility, 

sometimes unprepared fields that received 

no previous jet operations, it became the 

world’s second purposefully-designed re-

gional jet after the Yakovlev Yak-40, but ac-

commodated two to three times as many 

passengers in a significantly wider 

fuselage.

 “The F.28 twin-turbofan airliner is de-

signed to serve the short- to medium-haul 

sector of the commercial aviation market,” 

according to the Fokker F28 Technical 

Data publication (Fokker-VFW Interna-

tional, p. 1). “Within that area, it serves a 

dual purpose. It brings jet speed and com-

fort to regions which previously have 

known only turboprop or piston-engine 

equipment.  And it offers the advantage of 

moderate capacity to carriers operating do-

mestic, regional, and charter services 

mostly from well-equipped airports.”

Powered by two aft-mounted Rolls Royce 

RB.163 Mk 555 Spey Junior turbofans, it 

featured a 16-degree swept-back wing, a t-

tail, and a unique pedal airbrake, which fa-

cilitated steep, controlled descent profiles 

without the need for power changes.

Accommodating 74 five-abreast passen-

gers in the -4000 series Altair purchased, it 

offered full-size jet-equivalent speed and 

far greater range than its turboprops had. It 

also signaled a completely restructured 

route system, stressing longer distances.

From Philadelphia, it flew to Boston, 

Buffalo, and Rochester in the north, and 

Norfolk, Greensboro, Raleigh-Durham, 

Charleston, Savannah, Birmingham, and 

Memphis in the south.  More importantly, 

however, was its Florida reach, enabling it 

to tap into tourist traffic for the first time 

and connect the city of brotherly love with 

Jacksonville, Tampa, and Sarasota.  Its new 

slogan expressed its new-found freedom—

namely, “Altair makes flying easy.”

Its “Starjet service” on these relatively 

long-range routes--in compassion to the 

hops it initially made as a commuter car-

rier--was sterling: complementary aperi-

tifs, spirits, wine, beer, soft drinks, and 

juices, and a chilled, multiple-course repast 

presented on flight attendant-offered trays, 

consisting of seasonal salads; jumbo 

shrimps with cocktail sauce; reubens of 

corned beef, swiss cheese, sauerkraut, and 

thousand island dressing; a cheese board 

with gouda, bleu, swiss, and cheddar ac-

companied by crackers; a fresh fruit tray of 

strawberries, red grapes, orange sections, 

and pineapple slices; a selection of liqueurs; 

and coffee or tea.

Anticipating still-greater demand as it 

transformed itself into more of a major air-

line, it acquired three larger, longer-range 

McDonnell-Douglas DC-9-30s from Air 

Canada.

Darkened Star
While it ultimately achieved its brightest-

star image and service, its dwindling fi-

nances reflected its undercapitalization, 

overexpansion, battle with the USAir and 

Eastern “big boys” at their highly estab-

lished Philadelphia hubs, and inability to 

meet its expenses, particularly its more 

than $1 million fuel debt to Gulf Oil 

Corporation.

Like the plug pulled on a lamp, its light 

abruptly darkened when it filed for Chapter 

11 bankruptcy protection on November 9, 

1982 and ceased operations, leaving its now 

nine-strong F.28 and DC-9 fleet still and si-

lent at Philadelphia International Airport, 

no longer able to reach for the stars. ■

Continued From Page 22

Fokker F.28

ROBERT G. WALDVOGEL 

spent thirty years working 

at JFK International and 

LaGuardia airports with the 

likes of Capitol Air, Midway 

Airlines, Triangle Aviation 

Services, Royal Jordanian Airlines, Austrian 

Airlines, and Lufthansa in Ground 

Operations and Management. He has 

created and taught aviation programs on 

both the airline and university level and is an 

aviation author.
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AIRPORT INTEL

On February 1, 2025, the world lost a true 

American hero. Lieutenant Colonel Harry 

T. Stewart Jr., one of the last surviving 

Tuskegee Airmen and a decorated World 

War II fighter pilot, passed away at 100 

years of age. His remarkable journey from a 

young man who dreamed of flying, to a 

trailblazer who broke racial barriers, leaves 

a legacy of courage, perseverance, and 

inspiration.

Born on July 4, 1924, in Newport News, 

Virginia, Stewart’s life was marked by resil-

ience and determination. Growing up in 

New York, he was fascinated by aviation and 

dreamed of becoming a pilot. However, as an 

African American in a segregated America, 

the path to the cockpit was far from easy.

That changed with the establishment of 

the Tuskegee Airmen program, an initia-

tive to train Black pilots for the U.S. Army 

Air Corps. In 1943, at 19, Stewart enlisted 

and trained at Tuskegee Army Air Field in 

Alabama. By June 1944, he had earned his 

wings and was assigned to the legendary 

332nd Fighter Group, also known as the 

Red Tails.

Flying P-51 Mustangs adorned with dis-

tinctive red tails, Stewart and his fellow air-

men escorted bombers over Nazi-occupied 

Europe. Their mission was critical; protect 

the bombers from enemy fighters and prove 

that Black pilots were just as capable as 

their white counterparts.

Stewart flew 43 combat missions during 

World War II. One of his most extraordi-

nary feats occurred on April 1, 1945, when 

he downed three German aircraft in a sin-

gle mission; a rare achievement that earned 

him the Distinguished Flying Cross.

Despite their success, the Tuskegee Air-

men faced racism both abroad and at home. 

However, their outstanding record in battle 

helped pave the way for the desegregation 

of the U.S. military in 1948, a landmark mo-

ment in American history.

Life After War
After the war, Stewart continued his mil-

itary career but faced limited opportunities 

due to racial discrimination. He remained 

in the Air Force Reserve, eventually retir-

ing as a lieutenant colonel.

Determined to continue soaring, Stewart 

earned a degree in mechanical engineering 

and embarked on a successful civilian ca-

reer in aviation and engineering. Though he 

left the military, he never stopped advocat-

ing for the recognition of the Tuskegee Air-

men and their contributions.

A Lasting Legacy
In his later years, Stewart co-authored 

the book , Soaring to Glory: A Tuskegee Air-

man’s Firsthand Account of World War II, 

detailing his experiences and the obstacles 

he overcame. He was inducted into the 

Michigan Military and Veterans Hall of 

Honor, received numerous accolades, and 

inspired generations of young aviators.

Even in his 90s and beyond, Stewart re-

mained active in sharing his story, ensuring 

that the legacy of the Tuskegee Airmen 

would not be forgotten. In 2024, he cele-

brated his 100th birthday, a milestone that 

brought national recognition and tributes 

from across the country.

The legacy of the Tuskegee Airmen is a 

vital part of American history. Their sacri-

fices and triumphs laid the foundation for a 

more inclusive and diverse military. Their 

story is one of perseverance, excellence, 

and an unwavering commitment to duty.

We are grateful that the United States 

Air Force continues to honor the un-

matched legacy of the Tuskegee Airmen in 

its training, ensuring that future genera-

tions of airmen understand the sacrifices 

and achievements of those who came be-

fore them.

We also extend our deepest appreciation 

to the men and women of the armed forces 

who have served and continue to serve, 

making incredible sacrifices to protect the 

United States of America.

As we bid farewell to this remarkable 

man, we celebrate his life and the doors he 

opened for future generations. His story re-

minds us that courage, determination, and 

belief in one’s dreams can overcome even 

the most formidable obstacles.

Fly high, Colonel Stewart. Your legacy 

will never fade. TANYA AUSTIN

Farewell to a Hero:  
The Legacy of Lt. Col. Harry T. Stewart, Jr.
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W
e began our voyage from 

the Brooklyn Cruise Ter-

minal located in Red Hook, 

Brooklyn. We took the 

Long Island Railroad from New Hyde Park 

to the Barclays Center and took a two-mile 

Uber ride to the terminal to avoid massive 

traffic in New York City. The ship that we 

sailed on was the Cunard Queen Mary Two.

The ship began sailing at 5:00 p.m. on a 

clear and cold day with a beautiful sunset. 

The spectacular views included the Man-

hattan skyline, the Statue of Liberty, and 

Governors Island. We headed underneath 

the Verrazano Bridge (the ship only clears 

the bridge’s lower deck by several feet) and 

out into the Atlantic Ocean. An NYPD po-

lice boat followed behind, and a police heli-

copter flew overhead.

We spent eight nights and seven full days 

without any land or ships in sight. We en-

countered two days of rough seas, but the 

rest were otherwise choppy and sometimes 

very smooth.

The Queen Mary 2 is considered an 

ocean liner, meaning that it is made for 

ocean voyages and is very stable, regardless 

of sea conditions. To our surprise, the out-

side temperature during the day remained 

in the 50-degree Fahrenheit range. How-

ever, the weather varied from foggy, windy, 

and misty to hints of sun on some days. Our 

stateroom was on deck 11 out of 13 decks at 

the ship’s center. We were told this would be 

the best location for less motion, but ulti-

mately we found that being on a lower deck 

had the least motion at the ship’s center.

Our onboard accommodations were 

equivalent to a five-star hotel. The ship pro-

v ided complimenta r y Pen ha ligon 

toiletries, which are well known in Eng-

land, and bathrobes. We had an outside bal-

cony with two chairs, which were 

refreshing on a nice day. Also, a stateroom 

steward made up our room during the day 

and turned down our beds each night.

I was concerned about being bored these 

seven days but was pleasantly surprised. 

The ship provided a daily printed program 

starting at 6:00 a.m. and ending after mid-

night; it listed the entertainment and activ-

ities for each day.

The Queen Mary Two has five pools; the 

pool on deck 12 has a retractable dome for all 

types of weather. There is also a full fitness 

center, a spa with a salon, a casino, an exten-

sive library, several jacuzzis inside and out, 

11 bars and lounges, excellent dining venues, 

complimentary 24-hour room service, and 

the only planetarium found at sea.

The highlight of each day was afternoon 

tea at 3:30 p.m. located in the largest ball-

room at sea called the Queens Room. There 

was a string quartet, harpist, cocktail pia-

nist, and approximately 30 elegantly 

dressed servers. The men and women who 

serve the tea have a special presentation be-

fore the service begins. There are three 

courses for afternoon tea: the first course 

was petite sandwiches, the next were the 

scones (my favorite), and then were the 

pastries.

Every evening at 8:15 p.m. and 10:15 p.m., 

there was a show in the Royal Court The-

ater. The two noteworthy shows we saw fea-

tured the Royal Court Theater Company 

performing musical productions similar to 

Broadway shows. Another evening show 

featured a very funny British comedian, 

Phil Melbourne. The Queen Mary 2 has two 

full orchestras, and most lounges offer live 

music at night.

During the day, my favorite activity was a 

line dancing class and a Zumba class. There 

was also a daily ballroom dance class with a 

professional dance couple. When the 

weather cooperated, my husband Jonathan 

and I walked outside around the deck. 

Three times around, the running/walking 

deck equals one mile. Walking around the 

ship with a never-ending ocean view was 

exhilarating.

NON-REV TRAVELER

Transatlantic Voyage to 
Southampton, England
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The onboard nightclub, G32, offers a DJ 

and a live band named Changez; we spent 

several nights there after dinner. The band 

alternated between the Queens Room and 

the G32. They played a variety of popular 

dance music. Also, we enjoyed the perfor-

mance of the Blackthorn Irish Folk duo at 

the Golden Lion Pub. This venue was a typi-

cal British pub and served a wide selection 

of British beers, ciders, and other British 

specialties.

Every day at noon, the Captain would 

give a navigational announcement. It would 

include the position of the ship, the current 

weather, and the condition of the present 

and future seas. He also mentioned some-

thing unusual, but made sense. Since we 

were going to England and there was a five-

hour time change ahead of Eastern Stan-

dard Time, we had to set our clocks one 

hour forward for five of the eight days at 

noon, and it became a little confusing for 

the meal services. Lunch would be too soon 

after breakfast, and tea time would be too 

soon after lunch. The westbound crossing 

is seemingly easier because the clocks are 

turned back one hour at 2:00 a.m. for five 

mornings.

We arrived at Southampton, England, 

early on a Saturday morning. We disem-

barked at 7:00 a.m. and shared a taxi with 

one of our new friends to the train station. 

The station was about two miles from the 

terminal. We planned to spend one night in 

London and fly back to New York from the 

London Heathrow Airport the next day. 

The ride to London via the Southwestern 

Train Line takes about one and a half hours, 

with no changes and no reservations neces-

sary. Many of the people from the ship pro-

ceed to other European countries for 

vacation after the ocean crossing, and in-

terestingly enough, there is no limit on the 

amount of luggage that can be taken on this 

ship. The train we took ended at the Water-

loo station, right in the center of London. 

We stayed at a London Marriott Hotel in 

the Kensington area, which is a short un-

derground ride from Waterloo Station, and 

a direct connection to Heathrow Airport 

without any changes.  

We thoroughly enjoyed the transatlantic 

ocean crossing and look forward to taking 

the reverse voyage back to New York very 

soon.  ■

Join Us for the  
Aviation High School  

Street Renaming  
Ceremony & Reception

Sunday, March 30, 2025

Tickets can be purchased online at: 

www.aviationhsef.org

Alumni, Staff, Industry Partners, Community Members, and Friends  
of Aviation High School are Welcome to Join in the Celebration!

Street Renaming Event
1:30 pm to 3:00 pm

Aviation High School 
The intersection of  

36th Street & Queens Boulevard

Reception & Celebration
5:30 pm to 11:30 pm
Russo’s on the Bay

162-45 Cross Bay Boulevard, 
Howard Beach, Queens
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UPCOMING EVENTS
The most comprehensive listing of New York & New Jersey airport and aviation events  
available anywhere online. www.metroairportnews.com/airport-events

ک  February 4  
LAAMCO Monthly  
General Meeting
LaGuardia Airport-(LGA)
East Elmhurst, New York 11371
www.laamco.com

ک  February 11  
JFK Chamber of Commerce 
Networking Breakfast
Red Apple Diner
Lynbrook, 11563
jfkairportchamberofcommerce.org

ک  February 11  
ADDAPT Dinner Group
Heritage Club at Bethpage State Park
Farmingdale, New York 1173
www.addaptny.org

ک  February 11  
Republic Airport  
Commission Meeting
Republic Airport-(FRG)
East Farmingdale, New York 11735
www.republicairport.net

ک  February 12
KAAMCO Member Meeting
John F. Kennedy International Airport 
Port Authority Building 
Queens, New York 11430
www.kaamco.org

ک  February 13
MBA Presents: Speed Networking 
& Business Matchmaking
New York State Capital
Albany, New York 12224
www.macarthurbusinessalliance.com

ک  February 24
Civil Air Patrol  
Falcon Squadron Meeting
John F. Kennedy International Airport
Jamaica, New York 11430
falconsquadron.cap.gov

ک  February 24-25
NYAMA Aviation Advocacy Day
Hampton Inn
Albany, NY  12205
www.nyama.aero

ک  February 25
2025 QCP Evening of Fine Food
2025 Chefs of the Year:
Dr. Sharon B. DeVivo, EdD, Vaughn 
College, and Uzoamaka N.Okoye,  
The New Terminal One

Terrace on the Park 
52-11 111th Street 
Corona, New York 11368
www.queenscp.org

ک  February 27
KAAMCO Cargo Operations 

Committee Meeting
John F. Kennedy International Airport 
Port Authority Building 
Queens, New York 11430
www.kaamco.org

ک  March 3  
JFK Airport Committee (JFKAC) 

Quarterly Meeting
Virtual Event
aircraftnoise.panynj.gov

ک  March 5  
JFK Airport Rotary Club  

Dinner Meeting
Patrizia’s of Long Island

Massapequa Park, NY 11762
www.jfkrotaryclub.org

ک  March 12  
JFK Chamber of Commerce 

Luncheon
Speaker: Steve Thody

Cradle of Aviation Museum

Garden City, New York 11530
jfkairportchamberofcommerce.org

ک  March 12
Civil Air Patrol  

Falcon Squadron Meeting
John F. Kennedy International Airport

Jamaica, New York 11430
falconsquadron.cap.gov

ک  March 18
MWBE Certification Webinar
Virtual Event
www.anewjfk.com

ک  March 19
JFK Airport Customs Brokers  
& Freight Forwarders Association 
Member Meeting
Russo’s On the Bay
Howard Beach, New York 11414
www.jfkbrokers.com

ک  March 20 
JFK Air Cargo Association  
Expo 2025
Speaker: Stephanie Abeler, Vice 
President, Lufthansa Cargo Americas
Russo’s On the Bay
162-45 Cross Bay Boulevard
Howard Beach, New York 11414
www.jfkaircargo.aero

ک  March 26  
LaGuardia Airport Committee 
(LGAAC) Meeting
Virtual Event
aircraftnoise.panynj.gov

ک  March 30
Aviation High School  
Street Renaming Ceremony
Aviation High School
45-30 36th Street 
Long Island City, NY 11101
www.aviationhs.net

ک  March 30
Wings of Legacy:  
Aviation High School Boulevard 
Dedication Dinner & Dance
Russo’s On the Bay
162-45 Cross Bay Boulevard
Howard Beach, New York 11414
www.aviationhsef.org

ک  April 10
Bishop Wright Aviation Industry 
Awards Luncheon
2025 Honorees: 
• Elizabeth Schuette  
The ARK at JFK 
• Frank McIntyre  
JFK Airport Chamber of Commerce 
• Rev. Paul Egensteiner 
Metropolitan New York Synod Evangelical 
Lutheran Church in America
Russo’s On the Bay
162-45 Cross Bay Boulevard
Howard Beach, New York 11414
www.christfortheworldchapel.org



Registration Is Open for the  
ACF Charity Soccer Tournament

WWW.ACF-CUP.COM

Airport Community Foundation, Inc. is a qualified 501(c)(3) tax-exempt organization registered in the U.S. under Federal Tax ID: 33-1522353. 

For additional information about the Airport Community Foundation and its partners, visit www.ACFHelps.org

The	Airport	Community	Foundation	(ACF)	and	its	partners	are	proud	to introduce	the	ACF	Cup,	
a 5-on-5 soccer tournament benefiting the New York airport community.	The	ACF	Cup	brings	
together	teams	comprised	of	players	from	airport	companies	for	a	day	of	competitive	play	and	
camaraderie.	Beyond	the	on-field	action,	the	tournament	highlights	the	importance	of	support-
ing	the	next	generation	of	aviation	professionals	and	strengthening	community	connections	
while	fostering	teamwork	and	friendly	rivalry	among	the	airport	community. 

Register Your Company Team Today to Bring Home the Cup!

Contact us for additional information (718) 750-4441 or info@acfhelps.org

May 3, 2025 • York College
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Discount Fares

Available

Check the expiration date on your discounted card at any AirTrain ticket vending machine. 

10-ride cards
(valid for 30 days after first use)

$2650

30-day 
unlimited card
(valid for 30 days after first use)

$4250


