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Clean. Safe. mIt.

Full-service cleaning and maintenance programs for airport and aviation facilities.
SIDA Badged with U.S. Customs Seals and PONYA plated vehicles at both JFK & LGA airports.

= PANYNJ Janitorial Maintenance Small = Pressure and power washing = Airport marking painting and removal
Business Enterprise Certified (JMSBE) ® Interior and exterior painting = Emergency Spill response

® Pre, post, & during-construction cleaning  m General maintenance services = Bird-dropping cleaning, Bird control

® Airport lounge detailing and fine cleaning  m SIDA badged AOA Janitorial Services installations, including netting and spikes

= Building and office cleaning for Airport Terminals, Offices, = Bird strike clean-up

= Steam cleaning for all surfaces Warehouse, and Hangars i ;
= Ramp, roadway, and warehouse m Catch basin cleaning

= Carpet cleaning & restoration mechanical sweeping = Emergency aircraft cleaning

= Interior and exterior window cleaning = Foreign Object Debris (FOD) Programs and decontamination

= Building facade cleaning = Best Management Practices (BMP) = Heavy-duty equipment and vehicle
= Stainless steel cleaning implementation and management pressure washing
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Aqueous Solutions is a Certified MWBE Woman-Owned Business Enterprise with the Port Authority of New York & New Jersey, State of New York, and New York City

A U o U s Located at John F. Kennedy International Airport
1-800-294-4950 - (718) 355-9080
S

OLUTIONS info@agsolution.com « www.aqsolution.com
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PUBLISHER'S MESSAGE

Welcome to the June issue of the Metropolitan Airport News.
The airports are buzzing with the leadup to the summer
travel season. The projections are outstanding, and TSA an-
ticipates the busiest travel season onrecord this year. Be pre-
pared and be patient as you work at the airports or travel
through them over the next few months. Construction con-
tinues to be challenging due to diverted roadways and ever-
changing traffic patterns. Consider the significant benefits
of signing up with TSA Pre-Check; it can save you time and
stress, especially during thisbusy season. Parking spaces are i .
not readily available, so allow yourself more time, definitely pre-book parking, use the
Airtrain or take a car service. As you're talking to friends about their travel plans this sum-
mer, let them know what to expect. Preparedness will help set expectations and hopefully
make things go much smoother.

Thope you enjoy this issue, which features Steve Thody from JFK Millennium Partners.
His storyis an excellent read because it demonstrates that taking risks, positioning yourself
within a corporate setting, and knowing who you are and your strengths will allow you to be
present for the next great opportunity. In fact, Jerry Spampanato’s AOA Reflections article
has that same message.

Sometimes, we get so caught up with the dayin and day out that we don’tlook at the larger
picture. What can you step up for? What contribution can you make to the team that will
make adifference and position you for the next step in your career path? It’s career advance-
ment atits best when you are driving it with your talent and perseverance. When that effort
is met with a great management team, you are all winners in delivering an outstanding ex-
perience for the clients, passengers, and stakeholders.

This summer is gearing up to be busy for the folks working at and traveling through air-
ports. Fantastic events are planned for the airport community. Take alook at our calendar
for the most up-to-date details.

We hope you can join us at the Airport Community Golf Classic next month for the net-
working and cocktail party. We expect to have more that 300 airport professionals in atten-
dance for a casual evening of great food and great company.

Thope you are enjoying the prelude to summer, and I’ll see you around the airport!

Katie Bliss, Publisher
kbliss@metroairportnews.com

ON THE COVER

During this month'’s featured
article photo shoot, the new
Terminal 6 CEO, Steve Thody, and
the JFK Millennium Partners team
members gave the Metropolitan
Airport News editorial staff a
behind-the-scenes tour of the new
terminal’s ongoing construction.

(Photo by Beverly Holder)

www.MetroAirportNews.com

JUNE 2024 METROPOLITAN AIRPORT NEWS 3



Sustainability Is At the Forefront of Everything We Do

Proudly serving
New York and the
Tri-State area for
more than 20 years

Get the Royal Advantage! SINGLE STREAM
Compactor & Container Service MATERIAL RECYCLING

Demolitions & Clean Out With the use of our Single Stream

Document Shredding + Composting & More! ~ Material Recycling Facility, Royal helps to
increase waste diversion rates up to 90%.

- = < (Offerin
Waste Services, Inc. g Metal Recycligng
N

747~ With Rebates j{ ;
(718) 526-2623 | SErma -
Call today for more information, S

or to speak with a Royal Waste
Green Team Sustainable Consultant

www.royalwaste.com




FAST FIVE

S g 1

What is your role as JFK Millennium
Partners’ (JMP), Manager, Environment &
Sustainability at the new Terminal 6?

In my current role, | lead all environmental and sustainability pro-
grams, including best management practices and guidelines for
JFK Millennium Partners at JFK Terminals 6 and 7. As part of my
role, | ensure compliance with federal, state, city and Port Authority
laws, regulations, permits and policies.

In leading the environmental and
sustainability efforts at the redevelopment
of Terminal 7, what are the challenges
of making the oldest airport terminal at JFK
International Airport more sustainable?

One of our biggest learnings while operating a 50+ year old facility
is that the building design needs to be robust and dynamic to with-
stand the next few decades, but also adapt to the latest technol-
ogies and sustainability initiatives. We are now building a terminal
(T6) which is designed not only for LEED, ENVISION, and SITES
certifications — but also has numerous sustainability features as
part of its design. This includes, for example, rainwater harvesting,
over 6,000 solar panels, electric ground handling equipment, and
glycol (de-icing spray) capture and recycling during the winter, to
name a few. All of this will help us in ensuring smooth, long-lasting
terminal operations for years to come.

In looking to the future, what is the

impact of sustainability efforts within

the surrounding community and the
environmental benefits?

Al of our efforts are directed towards building a sustainable, resil-
ient, and community-oriented terminal. The terminal is designed to
ensure that its operation will not negatively impact the air, sound,
and water quality in our local community, thereby supporting pub-
lic health and safety. Our ENVISION certification, for example, will
improve the quality of life in our community by providing access
to essential services and economic opportunities while minimizing
our impact on local ecosystems, biodiversity and natural resources.

“Fast Five" is a succinct Q&A examining topical
airport subjects of importance to the interviewee.

Rishali Chaplot

Manager, Environment & Sustainability at the New Terminal 6

Rishali Chaplot is Manager, Environment and Sustainability, where she is responsible for leading all environ-
mental and sustainability programs and best management practices for JFK Millennium Partners at JFK Air-
port. She ensures the organization’s compliance with federal, state, city and Port Authority laws, regulations,
permits, policies, and guidance for JFK Terminal 6 and 7. In her previous roles, she created and led sustainabil-
ity strategies with a focus on climate change, responsible sourcing, and supply chain mapping. She has com-
pleted a Masters in Consumer Merchandising and Bachelors in Chemical Technology.

How will recently introduced composting

to reduce organic waste sent to landfills

result in cost savings and align with
broader sustainability objectives?

Composting has helped us divert a large percentage of the termi-
nal waste from landfills to compost. While composting benefits the
environment, it's also great when this type of initiative can also gen-
erate cost savings — making it a win-win scenario. With more com-
posting and less frequent trash collections, we've increased our
cost savings per kg of waste overall and are really excited to imple-
ment this strategy at Terminal 6 — where we aim to achieve a sub-
stantial waste diversion rate.

What are a few of your past efforts in

ensuring a green future, and up to this

point in your career, is there one particular
effort that you are most proud of?

In the past, | have worked in building sustainability strategies and
developing initiatives such as generating renewable electricity
through solar panels, mapping the product supply chain, and con-
ducting product life cycle assessments to estimate the total carbon
emissions of a product throughout its life cycle, thus helping to re-
duce a company’s carbon footprint. The effort | am most proud of
was developing and publishing a company’s Science-Based-Target
(SBT) carbon emission reduction goals. B

www.MetroAirportNews.com
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EDITOR'S NOTEBOOK

MWBE, Local Business and
Community Milestones at JFK

This past April, Governor Hochul announced a historic milestone
in the continuing transformation of JFK International Airport,
where a record $2.3 billion in contracts have been awarded to Mi-
nority and Women-Owned Business Enterprises (MWBE). This
represents the largest participation by MWBE firms in any Public-
Private Project (P3) in the history of New York State. With the rede-
velopment of JFK and the construction of its newest facilities
currently underway, MWBE participation at the Airport is ex-
pected to continue to break records until the project is set to reach
completion in 2028.

The redevelopment project at Kennedy Airport also signals a con-
sequential focus on working with local contractors, awarding over
$950 million in contracts to Queens-based businesses.

The Port Authority of NY & NJ continues to work closely with its
private terminal developer partners, the New Terminal One (NTO),
JFK Millennium Partners T6 & T7, Delta Air Lines and JFKIAT T4,
and American Airlines, to engage MWBESs and local businesses in
all aspects of the redevelopment program. As of last April, over 675
MWBESs and more than 200 Queens-based businesses had been
awarded contracts at JFK.

Following the April announcement, JFK Millennium Partners’
newly appointed CEO, Steve Thody, featured in this month’s issue
of Metropolitan Airport News, expressed his pride in the fact that

(L.-R): Julia Lauria-Blum, Beverly Holder, Ray Ringston, and
Katie Bliss, touring the construction site at T6.

over 200 MWBEs and local businesses
are currently involved in the new Termi-
nal 6 project, with many more opportu-
nities on the horizon. He said, “We are
excited to play our part in providing so-
cial and economic opportunities for our surrounding community,

and we look forward to the future with great optimism.”

And coming up, featured in the July 2024 issue of Metropolitan
Airport News, Jennifer Aument, the recently appointed CEO at the
New Terminal One, said, “Our mission at the NTO at JFK Airport
extends beyond building a world-class gateway to New York and our
nation; we are also steadfast in our commitment to enhancing the
lives of our local communities. The remarkable success of our
MWBE participation underscores the transformative potential of
inclusion and innovation working together, fostering opportunities,
jobs, and tangible benefits for our local businesses.”

Julia Lauria-Blum, Editor-in-Chief
jblum@metroairportnews.com

T -

(L.-R.): Julia Lauria-Blum, and Jennifer Aument at the
New Terminal One offices in Builiding 111 at JFK.
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WAREHOUSE AGENT RAMP AGENT CARGO AGENT

$19/hr!

Location: New York Career Center
90-04 161st Street, #201
Jamaica, NY 11432
Date: Friday, June 28, 2024
Time: 9:00AM - 3:00PM

)—)— Existing CAO candidates should contact their Account Manager for more information

Scan the code or click the

o Business attire All applicants must present the link to register with CAO!
U recommended following documents.
o Social Security Card (unlaminated) [=] 2w
;'_r Masks recommended State Driver's License, Learner’s Permit, G
W : or Non-Driver’s ID ==
[Ii.' il Ple§5le dF.’rfCt'c.e Working Documents Required =
s . Will be Drug Tested (cannabis included) https:/fow.ly/X8cUS003gwT
New York Career Center Follow us on Social Media
Q (718)523-7100 www.caonynj.com f MONin B M)



AOA REFLECTIONS

On Time-Ready, Set, Go!

Long lines, delays, and construction are nothing new to those who
work at the airport, and neither is striving to improve airport performance.

N ’!. ‘ll*\ LT !

Today’s travel experience is governed by the passenger bill of rights
and many other metrics that continually monitor flight travel.
These are not new concepts. Over the years, as airlines merged and
new airlines appeared, on-time performance remains a constant
operational issue. During my time working at Pan Am, the airline
merged with National Airlines. Merging two companies, evenin the
same industry, is not easy.

T accepted a position in Miami while working for PanAm and re-
located to sunny Florida. My responsibilities included overall oper-
ations for flights at Miami International Airport and the southeast
region. At the same time, many new hires for above- and below-wing
operations had been hired at JFK, and overall on-time performance
was atan all-time low in the 20 percentile. I was asked tojoina JFK
Performance Task Force with another employee from NYCOX-sys-
tems control. So, I headed back up north and moved into one of the
airport hotels for over five weeks to join the task force.

T arrived back at JFK to long lines at check-in positions and im-
mediately thought I had made the wrong decision by coming back!
Our first goal was to increase morning and key international flight
performance levels. The 20th percentile was not acceptable. Train-
ing new employees began, and after a few weeks, we had made some
progress with on-time performance slowly increasing up to the 70-
80 percentile, and we were on our way. Several meetings at PanAm
headquarters with executive staff were held to explain the progress
and the next steps. I was asked to stay on at JFK after the task force
concluded, but I diplomatically declined. We were in the middle of
construction in Miami with the Concourse F expansion project and
other projects in the southeast region that needed to be completed.

Ireturned to Miami to continue with the 26-gate expansion proj-
ect. I also successfully negotiated with the FAA for the vacant con-
trol tower for our service control operations of the E and F
concourse. The use of the tower was imperative for increased on-
time performance at Miami due to the fact that there were four peak
periods: morning, midday, evening, and late night. I recall attending
many construction meetings with local employees who had a hard
time pronouncing my name. They would fondly refer to me as
“Bubba” instead. We all worked together to complete the concourse
project on time and under budget.

Many of the Miami and southeast region employees had come
from National Airlines. My boss was a former marketing executive
from National and needed to gain experience in airline operations.
Irecall he had a coffee mug that made a statement about his market-
ing genius in his office.

We were expecting a visit from some of the PanAm executive
staff, so I suggested that my boss get rid of the mug. Of course, he
didn’t get rid of it, and the mug was spotted. The PanAm executive
suggested that it should have read “best baggage and on-time per-
formance” and proceeded to throw the mugin the garbage. Just an-
other typical day in the airline industry! M

JERRY SPAMPANATO was the General
Manager at John F. Kennedy International Airport
in the Aviation Department of the PANYNJ. He was
responsible for daily operations, directing the
activities of 500 staff members within an annual
budget of $300 million. An airline and Port
Authority executive with extensive experience,
Jerry assumed various roles, including operations,
customer service, maintenance, security, cargo, facilities, and labor
relations. Jerry continues to be an active airport community member
donating his time to the JFK Chamber of Commerce, Our Lady of the
Skies Catholic Guild, School Sisters of Notre Dame, and York College.
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Specializing in Airports, Warehouse, Industrial,
Office Fitouts, New Construction and Alterations

&
o

Dime Bank
Customer Waiting Area

A Full Service MWBE Commercial Contracting Co.

In 2023 we celebrated our 34 years of serving the unique needs of JFK International Airport, Retail Banking,
Corporate Interiors, Warehouse and Ground Up Construction in the New York Metropolitan area,
while offering the best value for new construction, renovation and Construction Management Services.

We can work directly with your architects and engineers to develop accurate cost estimates,
value engineering and accurate scheduling. We can also suggest construction alternatives that will
save you both time and money via our established business partners. Follow Us...We'll Get You There!

Tel: (718) 776-5315 * contact@tntind.net - www.tntind.net
P erorrmmonmy S

Minority and Women-owned Business (PPORTUNITY: B i E t i
Enterpise (W/WBE Certified OF NY&NJ usiness Enterprise

Certified Women-owned Business Enterprise

Servicing the New York Metropolitan Area Since 1989
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Master of Public

Administration

........................................................................... MPA

For Employees at Port Authority EWR & JFK Airports!

An MPA will equip you with the managerial, analytical
and conceptual skills to become a leader in your field.

FALL
TERM

¢ Convenient evening classes at JFK and EWR Airports
e Competitive tuition

¢ Expanded course options — including security, terrorism and

STARTS
AUG. 26

To Learn More
Text "MPA Info"” to

551-286-8320

crisis management

e Seven specializations to meet your career goals, including
Global Transportation Management (JFK and EWR)

e Customizable progressive approach lets you tailor your studies

ses FAIRLEIGH
DICKINSON
"5‘ UNTVERSITY

School of Public and Global Affairs

To Learn More

CALL: 201-692-7171
EMAIL: mpa@fdu.edu
VISIT: fdu.edu/mpa




ON DUTY

m American Airlines Group Inc.announced
that Vasu Raja, Executive Vice President
and Chief Commercial Officer, will depart
theairlinein June. Rajahas served as Amer-
ican’s Chief Commercial Officer since April
h 2022. Previously, he was the Chief Revenue

Officer and Senior Vice President of Net-
work Strategy, where he was responsible for
Networks and Alliances. He joined Ameri-
can in 2004 and has held various roles in Sales, Planning, and Rev-
enue Management. In addition to his current responsibilities,
Stephen Johnson, Vice Chair and Chief Strategy Officer, will as-
sume leadership of the Commercial organization and help lead the
search for anew Chief Commercial Officer effective immediately.

mArora Engineers, LLC recently an-
nounced the addition of Sikander Jain, PE,
CM, as its new Senior Vice President of
Global Construction Services, NY Market
Lead. Sikander brings a wealth of experi-
ence and a lifelong commitment to driving
complex and impactful growth initiatives
within airport development projects across
various roles. Widely regarded as an expert

,.

Vasu Raja

Sikander Jain
and leader in his field, Sikander has earned recognition for deliver-
inginnovative, sustainable, and cost-effective solutions to navigate
the intricacies of large-scale aviation programs worldwide, often
operating within challenging constraints and leading extensive

‘ teams.

m Alba Wheels Up International recently
announced thatVincent lacopellahasbeen
promoted to Executive Vice President of
Strategic Growth and President of Govern-
ment & Trade Relations. Vince Iacopella’s
career spans over thirty years in the logis-
tics industry. Vince specializes in helping
clients navigate the complexities of regula-
F tory requirements for trade-sensitive prod-
ucts and merchandise.

m Dr. Jan-Wilhelm Breithaupt hasbeen ap-
pointed CEO of Jettainer, the global leader
in Unit Load Device (ULD) management
services, effective June 1,2024. He succeeds
Thomas Sonntag, who has overseen the
company’s international growth since 2019
and is leaving the Lufthansa Group at his
own request, effective July 1. Dr. Breithaupt, holds a doctorate in
production logistics and has been driving industry-wide digital
transformation projects and process improvement initiatives for
more than 20 years. He held various positions within the Lufthansa
Group and was most recently responsible for global customer ser-
vice and handling management at Lufthansa Cargo.

Vincent lacopella

Jan-Wilhelm Breithaupt

News of promotions, appointments, and honors involving
professionals within the aviation and airport communities.

m Christy Nevel has joined HNTB Corpora-
tion as national marketing director and vice
president. She will focus on strategic plan-
ning, clients, pursuits, and firmwide initia-
tives to drive sales and revenue growth
nationally. Nevel has more than 30 years of
marketing and communications experience
in the architecture, engineering, and con-
struction services industries.

m Ferrovial announced the appointment of
Claudia Husemann as director of commu-
nications and corporate social responsibil-
ity (CSR) for the United States. Husemann
brings decades of experience leading strate-
gic communications, translating complex
sectors and business models in engaging
ways to reach diverse audiences. She joins
Claudia Husemann  the company ahead ofits public listingin the
U.S. and as global leadership looks to North America for continued
strong growth.

m The Port Authority of New York & New Jersey (PANYNJ) re-
cently announced the appointment of two new Deputy General
Managers at John F. Kennedy International Airport (JFK). Eman-
uel Ciminiello and Stephen Williams will join the General Manag-
er’s Office as part of a strategic enhancement to its management
structure. This expansion comes at a pivotal time as the airport un-
dergoes a $19.5 billion redevelopment initiative designed to trans-
form PANYNJ facilities and services while experiencing
unprecedented growth that will surpass the
passenger demand recorded in 2019.

Emanuel Ciminiello, PE, Deputy General
Manager Operations, Maintenace and Con-
struction, has extensive experience as the
Airport Operations Manager and Physical
Plant Manager at JFK and has 22 years of
. experience at the PANYNJ. Before his time
Emanuel Ciminiello at JFK,he was the Engineer of Construction
at LaGuardia Airport (LGA) during the first few years of the LGA
Redevelopment Program.

Stephen D. Williams, AAE, Deputy Gen-
eral Manager of Policy, Planning, and Ad-
ministration, joins the PANYNJ from the
Delaware River and Bay Authority (DRBA),
where he held the position of Deputy Execu-
tive Director with over 40 years of airport
and transportation management
experience.

Stephen Williams

Adding a second Deputy General Man-
ager reflects the commitment to ensuring that JFK Airport meets
and exceeds the operational and customer service standards ex-
pected of aworld-class facility. M

www.MetroAirportNews.com
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AIRPORT INTEL

Aer Lingus Selects New JFK Terminal 6
for Operations Beginning in Early 2026

JFK Millennium Partners (JMP), the com-
pany selected by the Port Authority of New
York & New Jersey to build and operate
John F. Kennedy International Airport’s
new world-class, $4.2 billion Terminal 6,
and Aer Lingus announced that the airline
will make Terminal 6 its new home at JFK
and begin operations on the first day of the
Terminal’s opening to passengers in early
2026. In addition, Aer Lingus will open a
new signature lounge in Terminal 6 for its
passengers, providing a modern state-of-
the-art space with greater seating capacity,
ensuring more comfort and space for Aer
Lingus customers.

All customers can look forward to the
Terminal’s boutique, state-of-the-art de-
sign, with short walking distances to and
from gates, curated artwork, and 100,000
square feet of NYC-inspired shopping and
dining. A new Aer Lingus check-in space
will allow for a seamless check-in experi-
ence with self-service bag drop options for
greater convenience. Aer Lingus customers
can enjoy seamless connectivity within the
same terminal with connecting partner
JetBlue.

Aer Lingus currently operates twice
dailynonstop service from JFK Terminal 7
to Dublin and daily to Shannon, Ireland, as
well as daily service to Manchester,

England, using Airbus A330 and A321LR
aircraft. A dedicated Aer Lingus lounge is
also currently available to premium pas-
sengers at JFK Terminal 7. With US Pre
Clearancefacilities in Dublin and Shannon,
Aer Lingus passengers using the Dublin-
JFK and Shannon-JFK flights clear USim-
migration and customs inspections before
boarding the flight to JFK, facilitating an
easy exit from the airport on arrival.
“We’ve enjoyed a close partnership with
Aer Lingus since they moved to JFK Termi-
nal 7 in April 2023, and we’re thrilled to
continue this partnership at the new T6
and welcome their passengers on our very

first day of operations in early 2026,” said
Steve Thody, CEO, JFK Millennium
Partners.

”We are looking forward to our move to
JFK Terminal 6 when construction is com-
pleted,” said Susanne Carberry, Aer Lingus
Chief Customer Officer.”The new terminal
promises Aer Lingus customers a modern,
light-filled, tech-enabled space, which will
allow us to go above and beyond for our cus-
tomers. The addition of a brand-new dedi-
cated Aer Lingus lounge will further
enhance our loyal customer’s experience,
providing them with a modern state-of-
the-artlounge.” M

Republic Airport’s

“Green FRG”

Tree Planting Celebration

On May 23rd, Republic Airport staff members
held a ‘Green FRG’ event to plant new trees at
the airport entrance on Route 109 in Farming-
dale. Republic Airport Commission member
Stella Barbera, and New York State Depart-
ment of Transportation (NYSDOT) Director
Lowell Lingo were there to lend a hand. ®
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nﬂlﬂTlON SUSTAINABILITY MINI - CAmp
Mon. July 29 - Fri. August 2

The JFK Redevelopment Program is excited to announce the Fifth Annual Aviation Sustamnabaity Summer Mini-
Camp. This camp will be a free weeklong, in-person experience for 30 students entering Gth, 7th, and Bth grade in
September 2024, Breakfast & Lunch will be provided.

Please submit interest to be notified when Application goes live.

JFK Redevelopment Community Information Center
144-33 Jamaica Avenue, Jamaica, NY 11435
To Express Interest Scan QR Code or visit link below : -
Topics of Learning

+ Environmental Sustainability
« Environmental Justice

« Aviation Sustainability

« Aviation Flight

+« Aviation History

Trips will include
« CLUNY York College Flight Simulator
« Special Airside Tour of JFK

International Airport and more

FOR MORE INFORMATION PLEASE CALL 718.244 3834




(L.-R.): Derek Thielmann, Vice President, Design & Construction / Project Director; Jennifer Janzen, Communications Director; John Girardi, -
Deputy Director, Design & Construction; Ed Ratuski, Acting COO; Steve Thody, CEO; Kasia Sek, Director, Operations Planning & Implementation;
Sade Olanipekun-Lewis, Vice President, Operating & Community Partnerships; Rob Manniello, Senior Director, Operatlons Ted Walters Dlrector
_Facilities & Technology; Fazal Bangash, Civil Site Supervisor, Terminal 6 Construction.

Creating a Northstar

Steve Thody, CEO JFK Millennium Partners & the Terminal 6 Team

JULIA LAURIA-BLUM

jblum@metroairportnews.com

nApril 2024, Steve Thody was appointed
Chief Executive Officer of JFK Millen-
nium Partners (JMP) at Terminal 6.
Twenty-five years prior to his role as the
new CEO at Terminal 6 at John F. Kennedy
International Airport (JFK), Thodylived in
the United Kingdom and began his career
there as afinance analyst for FedEx.
Asfatewould have it while discussing how
helanded at John F. Kennedy International
Airportduringaninterview with Metropoli-
tan Airport News, Thody remarked, “Once

you getjet fuelinyourveins, itsreallyhard to
back out and go somewhere else, so I fell into
my role at FedEx for a couple of years and
then I decided that I wanted to go into pas-
senger aviation.”

Following his muse, he applied for a posi-
tion at British Airways and spent the next
eighteen and a half years with the airline -
two years in the UK and sixteen and a half
years in New York, where he movedin 2003.

Thody filled various roles throughout
the organization, including several senior
roles in and outside of finance. His last role
with British Airways was as General Man-
ager of Terminal 7 (T7) at JFK. Thody then

met the Vantage Airport Group as part of
his role at T7, and later, an opportunity
came up for him to join Vantage. As soon as
he met George Casey, the CEO of Vantage
Airport Group, and some of the other senior
executives, he knew that their corporate
culture was a perfect fit for him because it
was all aboutletting people collaborate and
try new things while looking at the cus-
tomer journey through a different lens.
“Airlines can be very much cost-focused.
Working as aterminal operator with alot of
events under an airline isn’t the same as
when you work for acompany thatis truly a
terminal operator, where their core
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businessis to deliver aworld-class guest ex-
perience for everybody that arrives at the
curb and leaves through the gate, or comes
from the gate and leaves through the curb.
You want that to be the best experience
possible,” explained Thody.

When he joined the Vantage Airport
Group, Thody went to LaGuardia’s Termi-
nal Band spentafewyearsthere. “I take ab-
solutely no credit for LaGuardia Terminal
B,” he emphasized, “that program was well
underway before I got there, but it gave me
an opportunity to see the executive team
and how they look at the Airport and the
way they look at innovation, trialing new
technology, and new ways to enhance the
guest experience..which is different from
the way an airline looks at the Airport. It
justreally works for me as an individual.”

In 2022, Thody had the opportunity to
jump across and help with the $4.2 billion
Terminal 6 (T6) Redevelopment Project at
JFK and get it to financial close that No-
vember. He immediately took on the role of
Chief Operating Officer at JFK Millennium
Partners (JMP) leading up to January
2024, when he became the interim CEO of
T6.Thody was appointed as the permanent
CEO at JFK Millennium Partners (JMP)
Terminal 6 in April.

JMP is developing the new Terminal 6 in
two phases. The first new gates will open in
2026, and construction will be completed
in 2028. The new terminal will create an
anchor for passenger travel on JFK’s north
side, spanning the sites of the former

Steve Thody, CEOQ,
JFK Millennium Partners & Terminal 6

Terminal 6 (torn down in 2011) and the ex-
isting Terminal 7. JMP is managing T7 un-
til the 50-year-old facility is demolished in
2026 to make way for the second phase of
construction.

When planning the transformation of JFK
International Airportinto a world-class gate-
way, Thody and the JMP team looked at
the $19 billion public/private redevelopment
program as a whole. The Port Authority of
New York & New Jersey (PANYNJ) had taken
some of the learnings from the LaGuardia
Airportredevelopment project by seeing how
much an airport can be completely trans-
formed in a relatively short period of time
through a P3 (Public/ Private Partnership) -
changing LaGuardia from being considered
the worst Airport to the best Airport in the
world in 2023 at Terminal B.

Steve Thody’s philosophy as a leader is to
create a Northstar for his team. “It’s really
good when your Northstar is to build abrand
new terminal at JFK, the United States’ larg-
estinternational gateway for passengers. Cre-
ate a Northstar so everybody rallies behind
that,” said Thody.

It is an immense project. At JFK, in addi-
tion to the T6 redevelopment program, are
the expansions at JFKIAT4 and Terminal 8
and the New Terminal One (NTO) on the
southern premise. Also, while T6 partner Jet-
Blue willremaininits domicile at the adjacent
Terminal 5, the airline will have new airside
and landside connections to the new T6.

Indiscussing this connection, Thodyre-
marked, “While all of the terminals at JFK
Airport stand alone, as the redevelopment
of T6 progresses, the connection with Jet-
Blue at the adjacent Terminal 5beginstodo
one thing that the Airport has struggled
with in the past - the interconnectivity of
transferring passengers. Having T6 as the
terminal that will handle airlines largely
from aninternational perspective, and that
would likely have some connecting traffic
with JetBlue, we will be able to seamlessly
connect people, as the AirTrain does.

Sonow, ifyouare arriving on JetBlue asa
domestic passenger and transferring to an
international flight, you can literally walk
down the corridor onto your international
flight without exiting the Air Train or going
backinto TSA. All of that takes alot of time,
and one of the things Vantage looks at is
how we de-stress the passenger journey
and what T6 will do that is different from
other terminals to provide a better con-
necting platform for passengers.

It’s alot bigger an area than Terminal 7,
more than twice the square footage, and
that is a testament to the way aviation has
grown - it being seat density, larger air-
craft, flyinglong ranges, quick turnarounds
of aircraft, all of those arriving to the pas-
senger demand. It is also the biochemistry
ofthe traveling public - having natural light
coming through the windows and being
able to connect with the daytime and night-
time that actually has physical effects on
the human body. So, T6 is moving away
from a concrete T7 to this big, airy struc-
ture with lots of windows and natural light,
including two large oculus’ in the roof,

Continued On Page 16
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Continued From Page 15

allowing the natural light to come down
into the main areas. Thatis going to be abig
change,” said Thody.

Challenges & Milestones
Progression on the construction of T6 has
been tremendous since its groundbreaking
in February 2023. Progress on a project of
this magnitude while operating an airport
presents its share of challenges, as well as
its share of milestones.

Thody said, “We have a lot of concrete
that is poured across the different levels,
which allows us to get to a place where we
canwalkaround the building without it be-
ing a dangerous construction site because
before they are laid down, you have lots of
different things to go around. For me, prob-
ably the most exciting thing that has
changed in weeks is the glass exterior wall.

When you start seeing the glass go in, and
it’s going in at a very quick rate, it really
makes the building come to life and you can
startto see everything. The concrete floors
with the windows start to signal that we are
not far away from being able to tour the in-
side of the building, which is always excit-
ing because it’s constantly changing!”

Inconnecting with P3 Partner JetBlue at
Terminal 5, there is work tobe done in mov-
ing Gate 30 to its new position. This was a
key challenge to work through and get out
of the way in order to allow the finish of
construction.

While construction at T6 is quite visible
to anyone within the airport’s perimeter,
thebaggage handling system in the building
is less visible to the public, with much of its
installation now done ahead of schedule.

Another interesting and very visible
challenge in the entire $19 billion P3

Coming Soon at the New Terminal 6

m Commissioned artists and Airport Concessions will be announced

in the coming weeks.

m The Lufthansa Lounge: Lufthansa is building a massive
33,000-square-foot lounge in Terminal 6. It will be twice the size of its

current lounge at Terminal 1.

m Lufthansa, SWISS, Austrian Airlines, Brussels Airlines, and the
recently announced Aer Lingus will operate from the new Terminal 6

beginning in 2026.

m Ten gates, of which nine will accommodate wide-body aircraft.

m b-minute average walking distances from the TSA security screening

exit to gates.

m State-of-the-art automated baggage system, customs/border control
facilities, and the latest TSA screening technologies.

m One of the longest departures curbs at JFK, with airline-branded

passenger drop-off zones.

m Up to five airline lounges, in addition to a new arrivals lounge.

m Digital concierge services.

m A curated collection of New York City-inspired artwork featuring local
and international artists, curated by the Public Art Fund in partnership
with JMP and the Port Authority of New York & New Jersey.

m Sustainably sourced building materials, rooftop solar power, energy-effi-
cient systems, and operating practices throughout Terminal 6.

m Sustainability certifications for LEED (silver or gold), Envision, and

SITES are underway.

m A new ground transportation center.

redevelopment at JFK Airportis that there
are three different major parties that are
impacting the road system. As roadways
andinfrastructure starttogoinaround the
new T6, the new building will get a brand
new roadway infrastructure across three
differentlevels that will allow a good flow of
traffic. Coordination between the NTO,
Terminal 6, and the Port Authority’s road
system is a top priority. Thody emphasized,
“We are all changing roads, and we have to
make sure that we carefully coordinate be-
tween us to ensure that the public traveling
today, and the staff who are coming in and
out of the airport know where they are go-
ing and that it will make sense.”

Additionally, T6 will be the only terminal
at JFK Airport with access to two AirTrain
stations, one adjacent to Terminal 5, lo-
cated on the eastern side of the T6 check-in
hall, and the second, set to open in the west-
ern T6 check-in area (where the current T7
stationis).

As construction on the new Terminal 6
grows, gate capacity at the adjacent T7 will
be reduced, putting some pressure on T7
operations. “We have that verywell planned
interms of howwe will accommodate all the
carriers and passengers in the building. Ob-
viously, fewer gates create more challenges
in the operation,” said Thody.

A Triumphant Terminal 7
With the financial closing of the T6 project
in November 2022 and JFK Millennium
Partners taking over the Terminal 7 opera-
tions in December when British Airways
left the terminal, Thody said, “We were for-
tunate to stand up areally, really good team
and spent a lot of time ensuring that we se-
lected the right people who bring in the
same culture from the Vantage standpoint
- collaboration and team effort. For me, as
aleader, it is really about letting people re-
lease. Everybody knows how to do their job.
It’s about me ensuring and providing some
guardrails to keep people going in the right
direction. We've learned over the last year
that if you show people where you are head-
ing and you let them go there, they will.”

Laying the target out as a team when
JMP took over T7 showed a significant im-
provement over the way the old terminal
was before, resulting in it being the most

Continued On Page 18
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improved terminal across the Port Author-
ity network in 2023, winning several
awards. “We created a bit of a buzz around
how we work with our airline customers
and howwe are transforming and changing
the building.” said Thody, “Even British
Airways staff who had worked in the build-
ing for 20 years came back to see the build-
ing, and they were like, ‘This doesn’t even
feel like the same building.” It was a testa-
ment to the entire team at the airport and
the terminal that they put effort into every
aspect of the journey,” exclaimed Thody.

T7issettingthebarhighbytakingonad-
ditional flights and airlines while seam-
lessly managing operations. The most
recentnew airlines joining T7 are Frontier,
which began its first service out of JFK this
month, and HiSky, which offers flights to
and from Bucharest, Romania.

Sustainability Highlights
Sustainability has been built into the de-
sign of Terminal 6, with more than 6,000
rooftop solar panels being installed. A gray
water capture system will also help with
this initiative. Large, floor-to-ceiling win-
dows and two giant oculus skylights will
provide ample natural light and warmth
during the winter. In addition, all T6 ramp
vehicles and ground handling equipment
will be electric, according to Thody - with
the RFP for that work coming out shortly.

Rishali Chaplot, Manager, Environment
& Sustainability, is part of the team work-
ingonin-terminal sustainability and certi-
fications and how JMP will partner with
their concessioners, as much of the waste
generated in the building comes through
vendors that provide food and beverage op-
tions to the traveling public. To address this
critical issue, JMP will focus on reducing
the quantity of non-recyclable materials
and aim to organize the recyclables to sim-
plify the process for their partner, Royal
Waste, to sort and recycle them effectively
and maximize the amount of materials that
canbe reused.

Upon completing the first phase of con-
struction on the new Terminal 6 in 2026,
the adjacent T7 will close and subsequently
come down. It will be an overnight change,
whereas the carriers there will transfer to
the brand-new T6. Once that is done, the

(L.-R.): John Giirardi, Deputy Director, Design & Construction; Jennifer Janzen,
Communications Director; Derek Thielmann, Vice President, Design & Construction / Project
Director; Kasia Sek, Director, Operations Planning & Implementation; Ed Ratuski, Acting COO;
Sade Olanipekun-Lewis, Vice President, Operating & Community Partnerships.

decommissioning of T7 will begin by emp-
tying the building and tearing down some
internal structures. At that point, the old
T7 will be pulled down, and all its debris
will be carted away and recycled. With this
being another point of sustainability comes
the realization of recycling old concrete by
taking it, crushing it, cleaning it, and reus-
ing some of it.

Design & Technology Goals
“We aim to be another 5-star Startrax-
rated terminal. If we fall anything short of
that as a team, we will feel we missed the
mark. So we’re fully focused on and dedi-
cated to that,” asserted Thody.

There is a big push on technology, an op-
portunity to provide guests with options
and account for the different traveling

personas, hence, a business traveler versus
the family traveler versus the group of peo-
ple traveling together. “I use myself as an
example,” said Thody. “If I travel on my
own on business, I travel very differently
than when I travel with my wife and two
kids. So, I have two very different traveler
personas depending on the type of trip. So,
how do we account for those throughout
the journey; how do we use technology to
enable those different travel personas toin-
teract with the terminal in the way they
want to? Is that complete self-service, is it
biometrics, or somebody who wants to talk
to somebody at every step of the journey, or
tobe reinforced because they are a nervous
traveler? How do we think about the ADA
travel journey? Ensuring that everything

Continued On Page 20
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we introduce has an ADA aspect to ensure
that we are accounting for another traveler
type.” Whether from technology to design,
from the restrooms to the air circulation in
the building, everything is designed to ac-
count for all these different travelers.

On Track Diversity Initiatives
The T6 redevelopment program is on track
to achieve or exceed MWBE (Minority/
Women-owned Business Enterprise) goals.
There is a big focus on local businesses and
MWBEswith elected officials. “There have
been many engaging conversations around
ensuring that when we allow local busi-
nesses to come and be part of this journey,
that we are doing it in a responsible way,”
emphasized Thody

The next phase of the concessions imple-
mentation is specifically focused on the lo-
cal community and will be launched this
summer (2024) in three parts.

The firstis the food hall area, whichis all
local businesses, ACDBEs (Airport Conces-
sions Disadvantaged Business Enter-
prises); the second part is larger
restaurants, Duty-Free, news & conve-
nience shops. All those require atleast 35%
ACDBE participation to ensure they are
part of the program; the third part being
launched is the Institute of Concessions,

which is a program run by the Port Author-
ity that is designed to equip local and di-
verse businesses with the skills and
competencies to compete for and success-
fully operate at the world-class JFK Inter-
national Airport. “There is awhole training
syllabus. We are dedicating five spaces to
this; three are actual spaces, and two are ki-
osks in the building that JFK Millennium
Partners is funding. We are providing the
capital that allows these businesses to
come into the airport at alower risk, where
they just bring their merchandise, point of
sale, and branding signage. They get the op-
portunity to experience working in the air-
port without needing to re-mortgage their
house.”

Arts & NY Culture

In the surrounding areas of the T6 build-
ing, JMP has commissioned about 20 art
pieces thus far in partnership with The
Public Art Fund, which will help curate
some world-class designs and art that will
placed throughout the journey in various
mediums to allow customers to decom-
press and look at what’s going on around
them. Even if just passing by, it will be dif-
ferent than being in a regular terminal.
While the selection process is not finished
yet, several artists have been selected, and
JMP is working with them on the process of

how to refine and ensure that the artworks
fit in suitable spaces and have the proper
lighting for that experience so that the
pieces will supplement the airport journey
and overall vibe.

On the airside, post-security, there will
be something like the water feature at La-
Guardia, something different that keeps
people entertained or makes them feel re-
laxed or engaged. “Our view is that a lot of
people think about their journey where
their vacation starts when they get on the
plane. We like to think about their journey
starting when they are in the airport and
how we make that experience just as pleas-
ant as the rest of their vacation, or where
they are going,” stated Thody, adding, “Rick
Cotton, PANYNJ Executive Director, has a
very strong view that people should know
that they’re in a New York airport.

So, while not everything is to be part of
New York, you need to have enough ele-
ments so people know that if you take a pic-
ture in the terminal and post it online,
people will say, ‘That’s JFK’s Terminal 6 !”
With all the incredible progress and mile-
stones achieved in little over one year since
the groundbreaking of the new Terminal 6
at JFK, its Northstar draws closer each day,
alongside the promise of an outstanding
and impressive world-class global gateway
- one that New York truly deserves.
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Air Atlanta: Quality versus
Delta and Eastern Goliaths

An Air Atlanta Boeing 727-100 at Miami International Airport in 1987

BY ROBERT G. WALDVOGEL
robertw@metroairportnews.com
Deregulation offered entrepreneurs oppor-
tunities to craft their own versions of air-
lines, which varied in concept, fare structure,
and destination, and passengers the oppor-
tunities to choose new, major carrier-chal-
lenging ones. Because of their tenuous
natures, the battle between them and the es-
tablished ones was often a David versus Goli-
ath one, and successes were only temporary,

ifatall. Air Atlanta fits into this category.

“Air Atlanta was an anomaly in the air-
line industry,” according to Tiffany Hartin
her “Gone, but not Forgotten: Air Atlanta”
article (Atlanta History Center, September
28,2023). “It was alow-cost carrier that fer-
ried passengers in its distinctive gray, blue,
and burgundy Boeing 727s to major desti-
nations, such as Miami, Tampa, Orlando,
and Washington.”

Salmon return to their birthplaces to
spawn. Many entrepreneurs do the same to
give birth to theirairlines. In the case of Air
Atlanta, it was Michael R. Hollis drawn
back to its namesake city. Born and raised
there and living by the “can do” philosophy
that he changed to “will do,” he practiced
law in that very city before joining Oppen-
heimer and Company and moving away.
But he researched the airline scene and

ultimately concluded that there was “a hell
of an opportunity” back there for anewone,
and “back there” is where he went.

Aninternational crossroads and the US’s
largest airport in terms of passengers pro-
cessed, it was ripe for anew concept that ca-
tered to business clientele.

“For years, the business flyer has been
the airlines’ best customer,” according to
the carrier. “But airline service has been
geared to the masses. Air Atlanta doesn’t
cater to the crowds. We cater to business.
Because we’re specialized, we can fly when
it’s convenient for you. Starting with sched-
ules designed for the business day. And in-
cluding times that let you sleep late and still
make your meeting.”

Although he had no airline experience
and a personal bank account that topped
out at $500, he was never known for just
“talking the talk.” While he had a plan in
one hand, it served no purpose without
funding in the other. And toward that end,
the origins of his funding were nothing less
than a family affair. Both his mother and
godmother threw $35,000 into the pot—
theirlife savings—and other relatives filled
it to the $100,000 brim.

Hardly enough to cover the cost of a sin-
gle airplane, it became the seed that
sprouted into asignificant harvest when he

used his high-profile connections as
branches—in this case, the National Alli-
ance of Postal and Federal Employees
(NAPFE), which acquired 400,000 shares
for $500,000. It certainly constituted a
firmer beginning.

But an airline also required experienced
people and the fledgling carrier attracted
some heavyweights who provided exactly
that—Roden Brandt, former Service Vice
President for Pan Am; Robin H. H. Wilson
of TWA; and James Purcell of the FAA.
They not only established its foundational
experience, they also elevated its image be-
fore it even took flight and attracted addi-
tional investors.

Air Atlanta, with Hollis as its founder,
chairman, and CEQO, was incorporated in
May of 1981. Promise was high. President
Ronald Regan praised it as a beacon of free
enterprise, and Atlanta Mayor Maynard
Jackson endorsed it as the city’s carrier.

Taking Flight
Provisioned with five leased 727-100s, 420
employees, and a route system that was a
shadow of that of the major carriers, it ad-
vertised its inaugural, February 1, 1984,
service in the January 30, 1984 issue of the
Atlanta Constitution.

“Air Atlanta’s first flight is at 7:45 a.m.,
Wednesday, to Memphis, Tennessee,” it
said. “A half-hour before the flight, Mayor
Andrew Young will hold a ribbon-cutting
ceremony at Hartsfield International Air-
port. The first jet airline to be founded in
Atlanta this decade, the business-oriented
carrierisinitiating service to Memphis and
New York’s JFK Airport with specially re-
configured Boeing 727-100s. A first-class
round-trip fare to Memphis is $344 and a
round-trip coach ticket is $286.”

While carrier commonality entails air
transportation between two points, how
they do so becomes the variation, and Air
Atlanta put many pieces into place to do so
differently.

Continued On Page 25
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In Atlanta, a curbside security check-
pointand a “GateExpress”bus enabled pas-
sengers to bypass airport congestion and be
transported directly to the aircraft only
minutes before its departure. For those
wishing to make their way through the lab-
yrinth of concourses, a waiting area at the
gate more suggestive of a lounge, with bev-
erages and newspapers, was available.
From there, the industry’s first roll-on gar-
ment bag valet freed them of the burden
and was secured in a forward, left position
onthe aircraft.

Its five leased, former United Airlines
727-100s, with subdued interior color
schemes, accommodated 20 four-abreast
firstand 68 five-abreast coach class passen-
gers, or an 88 total that was athirdless than
the aircraft’s certified single-class
maximum.

“Air Atlanta flies the jet that business
travelers told us they prefer for trips of two
hours or less: the reliable Boeing 727,” the
carrier advertised. “Familiar on the outside,
but on the inside it’s a whole different plane.
We’ve completely redesigned it to add sub-
stantially more space for carry-on baggage,
including a roll-on valet. We put only 88
seats on board. That’s 20 percent less than
most airlines squeeze in. And that’s a lot
more legroom and more comfort.”

Dining was always on formally set tray
tables with white linens, china, and crystal
stemware. Selections, according to the time
of day, were more reflective of those served
by a five-star restaurant, including peach
crepes dusted with cinnamon; broccoli,
mushroom, and cheddar cheese pastry
cups; duck a 'orange; creole chicken with
almond-pineapple rice; veal chanterelle;
and French petite fours.

“From the moment I founded Air At-
lanta, it has been dedicated to the stan-
dards of experience, commitment, and
excellence,” according to Hollis. “Our suc-
cess results from the dedication of our
many professionals who know that the
business traveler wants abetter type of ser-
vice. We at Air Atlanta make acommitment
to make business travel a positive experi-
ence, to bring service back in vogue and to
do so at competitive fares.”

By the summer 0f 1984, it served the four
east coast destinations of Atlanta,

-
MAKING HIS

Memphis, Miami, and New York-JFK, with
four to five daily frequencies to each. Oper-
ating from the Pan Am Worldport at the lat-
ter one, it served as “Air Atlanta Pan Am
Express,” feeding passengers to the larger
carrier’s flights. “One ticket. One check-in.
One baggage claim,” it stated. “From At-
lanta to Memphis to more than 45 cities
worldwide.”

Although its handful of David-compara-
ble flights posed little threat to the Delta
and Eastern Goliaths at their fortress Geor-
giahub, theyinitially engaged in a Cold War
with it, refusing to list its flights in their
computer reservation systems (CRS) and
interning with it. Delta was particularlyre-
sentful of a carrier that bore the name of,
and received political endorsement to be,
the city’s namesake one since Delta itself
touted itself as its “hometown airline.”

Its aircraft climbed much faster than did
itsload factors, which began atapaltry 32.2
percent, but rose to 44 percent. By Decem-
ber of 1984, it was losing about $800,000
per month, despite passenger accolades.
Nevertheless, it made progress.

Of the 114 requests for the 25 available
slots at La Guardia, the preferred New York
airport because of its Manhattan proxim-
ity, it won four. By December 1, 1986, it
served the 11 Northeast, Midwest, and
southeast destinations of Detroit, Ft. My-
ers, Greenbrier/Lewisburg, Memphis, Mi-
ami, New Orleans, New York, Orlando,
Philadelphia, Tampa, and Washington with
more than 30 daily departures from its
Georgia flight base. And the Delta-Eastern
relationship thawed: Air Atlanta finally
achieved a listing in their CRS. But the fi-
nancial picture told a different story.

Turbulent Terminus

An airline concept can only be sound if its
revenues exceed its expenses. Air Atlanta’s
did not, and only continued investments,
along with Hollis’ faith, keptitinthe air—at
least for the time being. But an article in
Business Week illustrated the carrier’s
reality.

“In the 21 months since Hollis launched
Air Atlanta, the privately-held company
has been unsuccessful, wooing business
travelers with a mix of roomy seats, fancy
meals, and free booze at airport waiting ar-
eas,” Business Week pointed out in its No-
vember 18, 1985 article, “Air Atlanta is
Scratching Just to Pay the Rent.” “The for-
mula hasn’t worked. Losses are at $35 mil-
lion—and climbing.”

Desperate and unable for a time to even
pay its rent at Hartsfield International Air-
port, it searched for abuyer, with the great-
est prospect offered by Kimberly-Clark
Corporation, which already owned Mid-
west Express Airlines. It would have given
it air service divisions with both midwest-
ern and southeastern hubs. But talks
stalled, as did the airline, and this forced it
into afinal, Chapter 11 bankruptcy landing
on April 2, 1987, or little more than three
years after it had taken off. Although it
could hardlybe credited with financial suc-
cess, there are other measures of this
achievement.

“The story of Air Atlanta is a testament
tothe tenacity of the human spirit,” accord-
ing to Tiffany Hart (op. cit.). “As Vice Presi-
dent of Properties at the Atlanta History
Center Jackson McQuigg pointed out, Air
Atlantafaced impossible odds in the dereg-
ulated era. Its existence and brief success in
such a competitive space is remarkable.”

Nevertheless, in the end, David failed to
win the battle with the airline Goliaths. M

ROBERT G. WALDVOGEL
spent thirty years working at
JFK International and
LaGuardia airports with the
likes of Capitol Air, Midway
Airlines, Triangle Aviation
Services, Royal Jordanian Airlines, Austrian
Airlines, and Lufthansa in Ground Operations
and Management. He has created and taught
aviation programs on both the airline and
university level and is an aviation author.
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Proto Hologram Expands Into Terminal 4 at JFK

The first free-standing, lifelike hologram
deviceinanairportisat JFK Terminal 4. It
features arts and culture content and the
occasional live interactive beam-in from
Howie Mandel.

Proto, the original patented hologram
device and platform that makes holoporta-
tion a reality, announced that its advisor,
Howie Mandel, will beam in live to sur-
prise travelers at John F. Kennedy Interna-
tional Airport (JFK) Terminal 4, operated
by JFKIAT. The America’s Got Talent star is
celebrating the recently expanded use of
Protoat the terminal, including the presen-
tation of Bronx Zoo Director Jim Breheny
introducing sloths, alligators, pelicans,
owls, and warthogs in holographic form.

The people, animals and objects in the
Proto units appear in life-size, volumetric
4K -looking exactly asiftheyare physically
present in the terminal. When a guest
beamsinlive, they can interact with travel-
ers in real time.Mandel has previously re-
corded a hologram explaining Terminal 4’s
T4 Arts & Culture program and the Proto

technology, and now he will beam there live
for the first time.

“Excited about traveling through JFK
Terminal 4 today. My airline of choice is
Proto,” said Howie Mandel. “I love to travel
without traveling —- Beam me there

Proto’s Al capabilities are also being ex-
plored for more interactive traveler
experiences.

17

“There’s something like magic that hap-
pens when people see Proto holograms for
the first time,” said David Nussbaum, In-
ventor and CEO of Proto Inc. “At JFK Ter-
minal 4, the whole world is stopping by and
having this experience everyday. To see the
New York area’s best people and places rep-
resented in our devices in this amazing
space really is adream come true.” M
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BEEMEDIA
BN CARRIER
Solutions

Turn Waiting Time into Engaging Moments
Enhance Customer Experience
with Premium Printand Digital Content

Make waiting enjoyable with fast and convenient access to
over 1,600 national and international newspapers and maga-
zines in 40 languages, available on any device. No subscrip-
tions or apps needed — just seamless integration with your
IT infrastructure in your respective corporate design. Elevate

your customer service effortlessly.

Contact us to learn more. |
2 * ol

www.MetroAirportNews.com

Gabrielle Sarmiento

The Traveling Press, LLC
Queens, NY 11355 <
Phone: 718-353-5416

Email: gabrielle s@thetravelingpress.com
www thetravelingpress.com
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MILES Petroleum Co. Inc.

We Keep Things Moving!

AVIATION / FLEET / INDUSTRIAL LUBRICANTS
Free Delivery = Competitive Prices
Free Oil Analysis On Fuel Tanks & Lubricants

@ Royco

AEROSHELL s aviation lubricants

A Ex¢onMobil

CITGO. Aviation

(800) 564-8777
(631) 694-4488 = Fax: (631) 337-9015
Inquire for National Pricing

WE ENSURE YOUR CONTRACTURAL COMPLIANCE NEEDS’

Minority & Women Owned Certifications:
WBENC = ACDBE & DBE = Port Authority of NY & NJ = New York State = Nassau & Suffolk Counties

Empire State VAC \..':- ' a
Development - %

THE PORT AUTHORITY OF NY & NJ

* At the Port Authority of NY & NJ, we believe that our operations should reflect the diversity of our community.
Because of this diversity, we have enacted a goal to award 20 percent of contracts to Minority-owned businesses,
and 10 percent of contracts to women-owned businesses. We encourage each of our partners to also adopt these goals.

209% participation goal with certified Minority-owned business enterprises (MBE)
10% participation goal with certified Woman-owned business enterprises (WBE)

www.MilesOil.com




NON-REV TRAVELER
One-Day Trip

to Nice and Eze

BY MAUREEN KATZ

mkatz@metroairportnews.com
A visit to Nice is a serene experience, espe-
cially in the springtime. The city, usually
bustling with tourists, is a tranquil haven
during this season. My husband Jon and I,
frequent travelers to the Cote D’Azur, have
recently discovered a gem - the Sheraton
Nice Airport Hotel.

This conveniently located hotel, just
across the street from the airport, offers a
peaceful retreat. It’s a short walk from the
Nice Saint-Augustine train station (trains
to Monte Carlo and Cannes) and the Grand
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Arenas tram stop, making it an ideal base
for exploring the city and its beaches.

We spent two days at this hotel. On our
first day, we took a tram to Nice city center,
which is 12 stops from the Sheraton Hotel.
The major stop that everyone aims for is
Massena, in the center of Nice. From there,
we walked to the Old Town, which is one of
the highlights of this city. It has narrow
streets, numerous markets, churches,
quaint restaurants, boutiques, and bars,
some of which have water views of the

Mediterranean.
After the Old Town, we walked to the Old

Portof Nice, also named Port Lympia. Of all
the times we were in this city we had never
visited the port. It is also a very scenic area
and definitely worth visiting. Itis apopular
port-of-call for major cruise ships on the
Mediterranean Sea. It also has yachts, sail-
boats, and ferryboats. The ferries go to Cor-
sica, Sardinia, and St. Tropez. There is a
tram stop named Port Lympia and we took
itback to Grand Arenas which was the stop
closest to our hotel.

On our final day in Nice, after a 10-year
absence, we returned to Eze. It is located
approximately five miles to the northeast
of Nice and about three miles west of Mo-
naco. We took a train from the Nice St. Au-
gustin station to the Eze-Sur-Mer station;
the travel time was about 23 minutes. The
Eze-Sur-Mer station is located on the Med-
iterranean Sea; however, to get to the Vil-
lage of Eze, it is necessary to either drive to
the hilltop or hike up. There is also bus line
83 that travels to the top and takes about 15
minutes. Itis averyscenicroute, and it’s in-
credible how the bus endures many hairpin
turns. Our bus round-trip was packed, and
we had to stand and hold on for our lives.

Ezeis amedieval village, about1,400 feet
above sea level, and it has magnificent
views of the Mediterranean Sea. No cars
are allowed within the area, and there is
something to see atevery turn through nar-
row cobblestone walkways. Several bou-
tiques, art galleries, and jewelry stores are
along the winding walkways. Also, there is
the Jardin Botanique D’Eze, best known
for its collection of cacti and succulents, as
well as its panoramic views. A wonderful
way to admire the beautiful viewsis to go to
the Chateau Eza and have a drink on the
outdoor terrace.

After taking the train and bus combina-
tion to Eze-Sur-Mer, we learned that there
isanonstop bus from Nice to Eze Village (at
the top of the mountain), and it was the best
way to go. The Nice Bus Station, known as
the Gare Vauban, has the number 82 or 112
buses that go directly to Eze and operate
frequently, with travel time being about 30
minutes. B
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Council for Airport Opportunity
Online Orientation

Council for Airport Opportunity is hosting online
orientations for new clients. This is your opportunity
to start a career at the airport!

10:00AM-11:15AM

AWHOLE P
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Aot Oppostunity

For more information, contact Council For Airport Opportunity, Inc. | www.caonynj.com | 718.523.7100




UPCOMING EVENTS

The most comprehensive listing of New York & New Jersey airport and aviation events

available anywhere online. www.metroairportnews.com/airport-events

June 5 - 7:00pm

CUNY 2024 MWBE | SDVOB
Procurement Conference

John Jay College of Criminal Justice
New York, New York 10019
www.queenschamber.org

June 10 & 24 - 7:00pm

Civil Air Patrol

Falcon Squadron Meeting

JFK International Airport, Building 14
Jamaica, New York 11430
www.falconsquadron.cap.gov

June 11

JFK Chamber at Top Golf

5231 Express Drive N,

Holtsville, NY 11742
jfkairportchamberofcommerce.org

June 11 - 7:00pm
Republic Airport
Commission Meeting
Republic Airport-(FRG)

East Farmingdale, NY 11735
www.republicairport.net

June 12

KAAMCO Members Meeting
JFK International Airport
Building 14

Jamaica, New York 11430
www.kaamco.org

June 13

PANYNJ ACDBE Certification
Virtual Event
www.anewjfk.com

June 14 - 12:00pm

LaGuardia Airport Kiwanis Club
49th Annual Charity Ball
Leonard’s Palazzo

Great Neck, New York 110219
www.lgakiwanis.org

June 17

KAAMCO Golf Tournament
Garden City Country Club
Garden City, New York 11530
www.kaamco.org

June 18

MWBE Certification Webinar
Virtual Event
www.anewjfk.com

June 20 - 11:45am

JFK Air Cargo Association
Luncheon & Networking Event
Russo's On the Bay

Howard Beach, New York 11414
www.jfkaircargo.aero

June 20 - 6:00pm

Small Business Meet & Greet
with HNTB and STV

Bulova Cafe

75-20 Astoria Blvd

Astoria, New York 11370
www.queenschamber.org

June 26

LaGuardia Airport Committee
(LGAAC) Meeting

Virtual Event
aircraftnoise.panynj.gov

July 2

JFK Airport Rotary Club
Dinner Meeting

Vetro Restaurant & Lounge
164-49 Cross Bay Blvd.
Howard Beach, New York 11414
www.jfkrotaryclub.org

July 9

ADDAPT Dinner Group

Heritage Club at Bethpage State Park
Farmingdale, New York 11735
www.addaptny.org

July 10

JFK Airport Chamber of
Commerce General Meeting
John F. Kennedy International Airport
Jamaica, New York 11430
jfkairportchamberofcommerce.org

July 11

LAAMCO Monthly

General Meeting

LaGuardia Airport-(LGA)

East EImhurst, New York 11371
www.laamco.com

July 18
2024 Airport Community

Golf Classic
Lawrence Yacht and Country Club

101 Causeway, Lawrence, NY 11559
www.acgolfclassic.com

July 24

New York Community Aviation
Roundtable (NYCAR) Meeting
Virtual Event
aircraftnoise.panynj.gov

July 24

TEB Aircraft Noise Abatement
Advisory Committee Meeting
90 Moonachie Ave.

Teterboro, New Jersey 07608
tanaac@teb.com

August 3

38th Annual Semantics
& Friends Fishing Trip
540 Guy Lombardo Ave.
Freeport, New York 11520
www.thesemantics.org

August 15

Dan Ferrante Annual Golf Outing
Stonebridge Golf Club

Smithtown, New York 11787
www.dfgojfk.org

August 19

National Aviation Day

Sept 9

JFK Airport Rotary Club

Ladies Golf Outing

Lawrence Yacht and Country Club
101 Causeway, Lawrence, NY 11559
www.jfkrotaryclub.org

Sept 16

Queens Chamber of Commerce
Annual Golf Outing and Dinner
Garden City Country Club

Garden City, New York 11530
www.queenschamber.org

September 23

JFK Airport Chamber of
Commerce Golf Outing
Brookville Country Club

Old Brookville, New York 11545
jfkairportchamberofcommerce.org

September 26

2024 Charles E. Stagg & Nicholas
J. Mandella Memorial Golf Outing
Wind Watch Golf & Country Club
Hauppauge, New York 11788
www.thesemantics.org
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GOLF CLASSIC o  Lawrence Yacht & Country Club

N

Register Online at www.acgolfclassic.com
Call or email for additional information * rringston@acgolfclassic.com * (516) 320-6197
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PACKAGING

100% of the proceeds from the 2024 Airport Community Golf Classic will benefit our partner associations.

The Airport Community Golf Classic is hosted and managed by the Airport Community Group, a volunteer committee of airport leaders raising funds to assist local airport associations
in promoting workforce development, educational opportunities, and advancing business growth while creating connections within the local communities that our airports service.




Frequent User
Discount Fares
Available

$2 5 10-ride cards

Valid for 30 days after first
use and on AirTrain only.

$40 3gl-idma=¥ed card

Valid for 30 days after first
use and on AirTrain only.

Check the expiration date on your discounted
card at any AirTrain ticket vending machine.

gto John F. Kennedy

International Airport




